UNISON

INSURANCE COMPANY

JdM6360L ©IBL3I3NL
3060MoJ0()

TERMS OF PROPERTY
INSURANCE

WWW.UNISON.GE

A336 39MJI6030) Y3IVBVBIMBI, MIBG dI6013NL 360336I(M3360J
WE TAKE CARE OF EVERYTHING THAT'S IMPORTANT TO YOU

©033m60M30mo
bgmdg 3Memgdab #:

N221548358



1. bogmom 30Mmodmd0

11. 606500@g0oMmg Jmbgdaob @od®3930L
30Mmodg00 BoMIMOaqbb oddM3g3Ls @O
00m3939mL dmmab 3oxmMmaIgodym

©3dm3930b  bgandgzMmyamgosh (dgdwamddn
“30Mmm0g00”).  B0bsBydeMg  30Mmogonl

©o900L  dgbobgd 3onEgds  dgLbodsdnbo
©33@sLbHYMYOgMO M3ndgbho -
LoodM3g3m  OIMBAMOSs  (3mobn) @O
dmbgdnb  ©odm393s  gobbmMmEngmmgds

©o00m3930L  gobogbo@al, LoELBM393mM
3mobob, 60603©9doMg 30Mmogdaobs ©o

bogjommzgmmb 396mbadndmmodnb
390000030b;
1.2. 606000900My 30MmMd900bogeb

306Lb3z03907m0 69000b30gM0 30Mmdy
bogomMEgoxmm Bgbom domomgdymo b
0g6390L LoEodM393M 3MannbAdon.

1.3. 03939300 goboEbomn s boadMmzg3zm
3mannbo 606000oMY 30Mmdy00bL
3969ymxugmo 6obomono. LoEOdM393M
3m@obobs o 08 30MmOgdnb ©EdxMgdadL
ammaob 3maodoobob y30Modgbmods gbndgds
LoodM393m  3mabooy  gobLodM3zMyan
©909mg090L.  LoEOdM3g3m  gobosgbowdn
d0m0mgoym 0bxmMMI5(30009
30bybnbAggdgmMns EVdBM3930, AgLOdSdNLE
0y gobogbodn dnmnmgdymn nbxgmmIsEns
0MaLBMMN 06 3MIBDYLAHNY 9bBMOYMYds oM

390(3909.

2. H9M30bmo gobdoMm@pgdo

2.1. .boodM393m dgdmb3zag3zo - 60600EYdSMY
3oMmMmogoom/3mwmoboo
300330 bb0nbgdynn LoOdM393M
M0b3g00b 35M93sb0 (30d03yM0)
690mddggonb  89g3e  3sdmB3gymo
90060, MMIgmoEg 6oMIMIMOL LoadM3g3M
0600 MoyMgo0L goobob 3om©goxmMydab
s MMIgMoE ©LHIMPIOs 8DM3I3gMNbL
dngfh  d9wagbomn o dboMgms BogMm
bgmdmbgMmomn LoELdM393Mm d90mbzg30bL
sghoo;

2.2. bododMM NMydMgdy _ MoMydymMdy,
MmIgoE Yyomndgds 03dsMBg 0gbhyMoa
(bmanm dobo sMMbYOMONL Fgdmb3zg3edn -
abgo3bn)  gmbgdab  dmmbm3zbabs @O
006mgonb  gMmoogmmdg  0mgddggdab
0909390 ©o 90000300L 000D0MDBY OEIOYMN
39M03900L boxyd3zgmdy;

2.3. 900396000 r0Mgxodmgde: - odM3g MmN
9dmbydab ©3d00690009 3Mbgoymn
0gmadsmgmonb d0bognbo bodofm
0obbs, MmMIgmog dmogoe3zb  LoMyAMbHM
059785Mm700L (Bobaeab, HMSbL3MMEHNMdALY
©s bgMm30LboL Rsm3mom), bomo@oMogm
6060gmgdlb, 6900030gM Lb3zs obobomyb,

Mmooz sYEOWIOIMNs  LISBdMZIZM

UNISON

INSURANCE COMPANY

1. General Terms and Conditions

1. The insurance agreement - policy (hereinaf-
ter “Insurance Policy”) represents an agree-
ment between the Insurer and the insured/pol-
icyholder. Insurance is exercised in accordance
with Insurance Policy, present terms and condi-
tions, and applicable Georgian legislation;

1.2. Any conditions other than these terms and
conditions must be specified in the insurance

policy

1.3.Present terms and conditions constitute
inherent part of the Insurance Policy. In case of
conflict between Insurance Policy and present
terms and conditions, priority is given to provi-
sions agreed by Insurance Policy. The Insured is
responsible for the information provided in the
insurance application, therefore if the informa-
tion provided in the application is incorrect or
inaccurate no compensation will be paid.

2. Definition of Terms

2.1 Insured event/ accident - event/accident
caused by external (Physical) exposure of peril
stipulated by present terms and conditions
constituting the basis for receiving insurance
indemnity approved by insurance event/acci-
dent act signed by parties.

2.2. Market price - value formed by mutual
influence of demand for and supply of identi-
cal items (in the event no identical item exists,
- similar items), and on the basis of a deal
concluded at relevant market;

2.3. Restore Value - Value which is necessary to
restore damaged property in the condition it
was before damage includes repair works
(including materials, transportation, service).
Restore value does not include costs associat-
ed to improvement and betterment of dam-
aged property.
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2.4. Replacement Cost: - Replacement of dam-
aged property with similar characteristics.

2.5. Average - Insurance, when the insurer
reimburses the damages in part, with the
proportion which existed between the sum
insured and market price of the object to be
insured at the moment of insurance event

2.6. deductible - part of damages incurred due
to insurance event not covered by the insurer.
Insurer shall not pay insurance indemnification
not exceeding the deductible. In the event
damages exceed the deductible the insurer
pays the difference between the total amount
of damages and the deductible (if the damages
incurred do not exceed the sum insured), or
between the sum insured and the deductible
(whenever damages incurred exceed the sum
insured). The deductible is deduced from the
amount of damages /loss taking into account
the average clause.

2.7. Sum Insured (Limit of Indemnity) - the max-
imum limit, Insurer's maximum limit of liability
, specified in the Insurance Policy, Which is
reflected in the insurance policy with the
indication of the insured within which the
Insurer undertakes to pay indemnification,
which should not exceed market price of the
insured object; otherwise, the insured will pay
indemnification within the limit of the sum
insured, which should not exceed market price
of the object at the time of indemnification. In
addition, pursuant to agreement between the
parties the sum insured can be lower than the
market price, in which case proportionate
principle shall be applied for indemnification
of damages.

2.8. Current Insurance Limit -Sum Insured
considered by insurance policy minus loss
amounts already paid. (In case of insurance
indemnification, the sum insured will be
deducted by the amount of indemnifica-
tion/loss amount);

2.9. Insurance indemnification - sum, property,
or service to which the policyholder (insured,
beneficiary), is entitled to in the event an insur-
ance event occurs. Insurance indemnification
will be paid to a person authorized to receive it
according to the legislation, who has insurance
interest towards the object of insurance

2.10 Earned Insurance Premium - premium for
the specific date during the insurance period,
proportional to the time passed from the
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inception of the insurance until the given date;
2.11. Unearned Insurance Premium - premium
for the specific date during the insurance
period, proportional to the time left from the
given date until the end of the insurance
contract;

2.12. Third party liability insurance - obligation
for indemnification of damages inflicted upon
life, health, and/or property of the third person
by an Insured.

213. Insurance Documentation - Combination
of following documentation: Application form,
other documents required by the Insurer and
provided by Policyholder, current terms and
conditions and Insurance Policy.

2.14. Insurance Indemnification Act - signed
document under policy conditions by insured
and insurer, which defines insurance
indemnification, form and manner of its
issuance.

215. Insurance coverage and Period of
Insurance: - Period of insurance- insurance
covers only the property, risks, territory, and
the period which is insured under respective
insurance policy, in accordance with present
agreement and/or policy and Georgian
Legislation requirements and respective
exclusions.

2.16. Insurance Period starts at 24:00 on date
shown in policy ends at 24:00 on the date
shown in the policy. Insurance starts at 24:00
on the date of insurance premium payment or
payment of respective installment as per
policy.

Insurance Premium is automatically prolonged
for the same period (next 12 months) and
conditions in case no loss is notified on the
insurance policy.

In case one party does not want to prolong
insurance policy, respective party should send
notification to other party, prior to 5 days
before renewal period. Insurer will send
notification to Policyholder by sms on contact
number indicated in the Insurance Policy.
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3 INSURANCE PREMIUM

31. Until the first or one-time insurance
contribution/premium is paid on time, the
insurer is free from its duties

3.2 Due to non-payment of the first or
one-time insurance contribution/premium
under the established terms and conditions,
the insurer is entitled to charge the insurer 0.1%
of the unpaid amount (for all overdue days, not
more than the total insurance premium
specified by the policy).

33 In case of the first violation of the
premium payment (if the whole premium or
part of it is not paid in due time or in the
prescribed amount) by the insured, the insurer
is exempt from fulfilling the obligations under-
taken by the present Agreement. The insurer is
authorized to suspend the insurance service
and do not reimburse insurance accidents after
14 calendar days from the date of violation of
the payment schedule, without any notice, until
the insurer completes his financial obligations.
The insurance service will be renewed only
after the payment of the premium by the insur-
er. The cases, occurred from the fifteenth day of
violation, will not be considered as an insur-
ance cases, or paid accordingly by the insurer
until the insurance service won’t be renewed.

3.4 Early termination of the contract is
possible upon the initiative of both parties.

3.41. In the event of unilateral -early
termination of

the insurance initiated by the policyholder in
any case he is obliged to inform insurer in
written form. A will expressed orally or by
telephone is not a ground for cancellation of
insurance.

3.4.2 In all cases, the Insurer is entitled to
terminate the insurance unilaterally if the
Insured / Beneficiary / Authorized Person in
any way provides incorrect information to the
Insurer, falsifies it and misleads / attempts to
mislead the Insurer.

3.4.3 In case of termination of insurance, the
insurance premium generated before termina-
tion is not refundable, and therefore:

a) If the damage is not reimbursed, the insurer
is entitled to charge the insurer and the insured
is obliged to pay the insurer 10% of the
unearned premium added to the premium
earned on the day of termination (but not more
than the full insurance premium provided by
the insurance policy).

b) If in the insurance period before the termi-
nation of the contract, due to an insured event,
the insurer has paid an insurance indemnity to
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the insured (beneficiary), then the insured is
obliged to pay the annual premium fully speci-
fied in the relevant policy within 5 (five) work-
ing days.

3.5 The Insurer is entitled to: - unilaterally
change the terms of insurance, including the
insurance premium, within one (one) month in
advance, in case of the same insurance risk to
the insured property during a 1-year insurance
period. Require from the Insured the consent to
terminate the policy, in case of disagreement
within 2 (two) working days, after receiving the
notification, cancel the policy.

3.6 Pursuant to this Agreement and the legisla

tion of Georgia, the premium may change
(increase / decrease) during the insurance
period, if the purpose (purpose) of the property
is changed, the insurance risks are added /
subtracted, the degree of risk is changed, and
the insurer has the right to increase the premi-
um during the period of validity of the insur-
ance contract, in case of total 5 or more percent
devaluation of Georgian national currency
against USD / EUR towards devaluation
percentage / amount. Also, if the original
premium specified in the policy is nominated in
the national currency as well as in consumer
prices, consumer activity index and considering
other global and / or regional social- economic
factors. The Insurer is entitled to request an
increase in the premium for the reason (s) men-
tioned in this paragraph by sending a written
notice to the Insurer and in case of disagree-
ment to terminate the policy.
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3.7 In case of property damage:

3.71 If the amount of the loss exceeds 20% of
the sum insured, the insurance premium to be
paid is deducted from the remainder of the
annual premium provided by the policy, which
the insured owes to the insurer.

3.7.2 If the loss amount does not exceed 20% of
the sum insured, the premium debt (if any)
shall be counted / deducted from the insurance
indemnity to be paid as of the date of filing the
insurance case act.

4 Responsibilities of the Parties

4.1. Responsibilities of the Insured
(Policyholder):

4.1.1. Before receiving an Insurance Policy docu-
ment, as well as throughout its validity period,
to supply the insurer with genuine information
important for determining the type and degree
of the insurance risk;

41.2. Inform the insurer regarding any insur-
ance agreement in another insurance company,
concluded on the subject of insuring Property.
41.3. Submit to the insurer information and
documents determined under the present
terms and conditions. In the event no such
documentation is presented, the Insurer
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reserves the right not to issue the Insurance
Policy document; take appropriate and reason-
able measures to avoid reasons which could
potentially incur damages;

41.4. Whenever the insurance event occurs,
subject to agreement with the insurer, maintain
the damaged/destructed condition of the
Property until relevant examination/inspection
is carried out by the insurer and photographic
evidence is gathered;

41.5. To communicate the event immediately,
as soon as possible, to the (law enforcement
authorities, fire service), other competent
authorities. Phone notification of Insurer
should be done within 24 hours (in case its
impossible to provide phone notification, due
to the insurers health problems, the aforemen-
tioned must be confirmed by a notice received
from the relevant health institution),but written
notification not less than 2 working days in the
form provided by the insurer; In case of viola-
tion of mentioned terms, Insurer has the right
not to admit requirement on indemnification,
telephone notification to consider invalid and
not to reimburse damage;

4.1.6. In case of loss happened to third parties’
life, health or property and such is covered
under the respective policy, the policyholder is
obliged to make a written notification within 2
working days otherwise Insurer has the right
not to admit requirement on indemnification
and refuse the reimbursement.

41.7. Only written notification regarding the
occurrence of damages shall not be sufficient
for attesting the fact of damages being
incurred, if after one month from the date of
submission of declaration on incurring of dam-
ages, either the policyholder or his/her/its
representative (authorized person) does not
present documentation required for manage-
ment of the case which is defined by present
terms and conditions.  Insurer reserves the
right to consider the notifation about damages
incurred nonexistent and deny payment of
insurance indemnification, except for situa-
tions when competent organs are investigat-
ing the case of damages which makes it impos-
sible for the policyholder to meet the required
time limits;
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41.8. Present to the insurer all existing
documentation and materials required for
determining the amount of damages incurred
as well as other required data;

41.9. Immediately inform the insurer about
activities of competent state organs (call for
inspection, investigation, summoning at the
court, etc.);

4110. Immediately inform the insurer in the
event of receiving official claim from any third

party;

41.11. Not to recognize its responsibility and
refuse any pledge for compensation of
damages without prior written consent of the
insurer. Otherwise, the insurer is released from
responsibility born.

4112. Support the insurer in exercising the
right of subrogation transfer of relevant
documentation with pertinent rights and
authorities, renounce the claiming rights,
including against tenant; Otherwise, the insurer
reserves the right not to pay insurance
indemnification.

4113. In the event of insurance event, based on
the present terms and conditions and Property
Insurance Policy, present to the insurer:

A) Insurance certificate/policy. Written
statement about damages incurred;

B) Property  Ownership  Registration
Certificate

C) Documentation from relevant
authorities (Ministry of internal affairs,
Documents  from meteorology  center,
Emergency Management Services etc)

D) Based on particular event, Insurers has
right to request additional documents
connected with event to ensure, event was
caused due to insured peril.

E) In case apartment is used for renting,
relevant rent agreement.

4114, Additionally, the policyholder/insured is
required to present and submit to the Insurer
all certificates, reports, and/or other relevant
documentation requested by the latter, which
shall be issued by competent organs. In the
event of third party liability of the
policyholder/insured or risk of personal
accident, the policyholder (insured) is required
to submit to the insurer, documents envisaged
under this sub-paragraph including third
parties health condition documents, treatment
information and costs or document confirming
death of person;
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4115. Not to start repairing of the Property
without the consent of the Insurer. Otherwise
no reimbursement will be issued;

4.16. Submit the correct data, there should be
no substitution, also confirm the facts
conveyed, explained or specified in the appli-
cation by him.

4117. After the assessment by competent orga-
nization (appraisal) under the insurer’s order,
at his own expense save the damaged property
until the insurer takes decision of insurance
indemnification, and after the adoption of
above decision there is complete destruction
and both sides agree to transfer the destroyed
Property to the insurer, in the same day of
taking insurance indemnification transfer the
ownership of damaged property to the insurer,
and all including expenses will cover insured.
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41.18. The Insurer will issue the indemnification
according to the present Terms and Conditions
only after the case is qualified as an insurance
case, on the basis of the relevant assessment
and invoice for the damages provided by the
Experts.

41.9. Policyholder/Insured can not refuse to
leave salvage, despite of its condition, visual or
characteristics. Salvage amount will be deduct-
ed from final indemnification amount.

To avoid any doubt, damaged property when it
can not be restored, goes to possession of
Insurer after payment of indemnification,
despite of damage type, whether it is total
damage or partial.

Transfer of property should be made in accor-
dance with Georgian legislation, on which
relevant act will be signed.

4.1.20. Costs related to improvements, capital
repairs or restoration will not be covered by
Insurer. Such costs will be corrected and final
indemnification amount will be calculated with
following methodology:

Service Age (economic time) (SA) - Period from
installing till exploitation period expiry

Actual age (AA) - Age of object manufacture
Remaining Service Age - Approximate date of
taking from exploitation (RSA=SA-AA)

Effective Age (EA) - difference between service
age and remaining age (or service indicator for
last years); (EA=SA-RSA)

Calculation of physical deterioration:

(PW_ (PW=EA/SA)
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4.2. The insured /Beneficiary is entitled to:

4.21. Upon the occurrence of the insurance
event receive insurance indemnification
according to the given policy;

4.2.2. Demand conducting of expertise/inspec-
tion, where the costs are born by the policy-
holder.

4.2.3. Modify/change the terms and conditions
of the agreement together with the insurer;

4.3. The insurer is required to :

4.3.1. Receive and consider the policyholder‘s
claim for damages incurred;

4.3.2. Compile and draft the insurance event act
and determine the insurance indemnification
sum,;

4.3.3. Release insurance indemnification
payment within 10 (ten) working days, upon
receiving all the necessary data and material
about the insurance event, determining the
occurrence of insurance event and insurance
indemnification amount, (if no other agree-
ment about the time frame exists between the
parties);

4.4, The insurer is entitled:
4.41. To examine/inspect the Property.

4.4.2. In the presence of the insured, (if it is
possible), file the examination act of the dam-
aged Property.

4.4.3. Make expertise

4.4.4. In case of the Property being damaged,
fix/repair the damaged parts, if they are repair-
able.

4.4.5. Based on the degree of the damage
incurred, calculate the repair cost/draft list.

4.4.6. Regarding criminal case or investigation
caused from insurance risk, insurer has right to
delay making decision about the Property
repairs.

Insurer has right to give consent, about

1



LodMmmMMM Zoabyzghomadnb TomydedY
000b33L MVbbAMO EsdBM393L IBM3939eNbL

899g5bg0gmab (99L3gMmEHNL) d0gf
093960 (G aboMmgmo dngMm
d9mobbdgdymn 39M33ms300b
Lo®yd3zgmbdy, boggmomno  boMmzndom
30M3639mymb  ©odnobgdymo  Jmbgodab
MQHEN

nd d90mb3ggzedn 0y Logedmdngdm
mmMgobmydnb TogM Tomgdymo bLodmEmmMm
300s6yY3ahomgonm  9d©3x3gwnb  d0gM
090mb3930 330mM0xz030MY0s LoadM3g3m
090mb3n3om ©@o dd®3939m0  doomyob

30006yYy39hH0mgdsb DoMaaab
063dmayMydab 0M0MdadY, d%m3939mao

IRMadsdmbomos  doMmomab  mEgbmoab
©o3960bolb,  3y3oMohgbmods  dnobogmb,
bogoadmdagdm mMaobmyodab d0gM
3o06LdMzMym mEabmdobs o bbgo
smhgmbohogmo  d9dxzsbgdgmalb  dogM
890039000 ZomgymsEn0m gebbsdmamyman
006bydo0b  JgoMmgdbom Tomgdym yRmMM
030Mg mEabmoob, dogbgoze BomMmogab
mgbmodob, 00M3939mby o oddM339L
dmMmob mogzadnmzgmo dgmobbdgodabo.
4.4.8. 5 3obEgL LodM393M 360BMOYMY0Y,
©o0%m3930L dogM Jmbgdob @od®3930L
300MmMd900m 3obLodmzMym
30M@J09mMydamy, 897LMYPmMgdabLL;

4.4.9. 56 3oLEgL LOEOBM3G3M Vb3dDMOYMYdY
dbmmmo ©oddM3930L Tngm doomamgdymo
nbxzmmdsigoab Loggydzgmdy, 0y
3M339hagbdymo mmgobmydab d0gM
d9gdamgogamns  dgdmbgg3ob gedmadbzgzn
3000M7900L oanbo o dgLodednbo 39M
bgds LoESdM3g3Mm  Mab3nb oamadnb
R3JH0oL  oagbs. b6700LT0gM gd30 O
90390 gmo Bagho 9mJgaggob
09m3939mab boboMagodmme.

4.410. 56 gobgb LoEdM3g3M 3b3BMOYMYdY
LoodM3g3m dgdmbgg3znb dgbobgd ogdabL
mmMIbM0300 bgmdmbyMmed@y;

4.411. 99Lo0y 30Mow 606007 ©BBM3930L
30bybabdggdmmodab Mob3dY Lowsdm3zgzm
090mb3930L0  ©@oamdnbolb  Losdm3zg3m
360D MoyMydL 3903900 ©o0%m3930L
3obybabdggdemodnb ©od0obdHymgdgman
3obmbogm domodn dgbymn ©m3xd506¢ab
(©o89103930L (EsdM3gn@b) dogh Bgbedy
30M(90)absm3nb  B0ygbgdymn  Bvbab
065000yM700L M3MOsdY) B3MIM©a)60wsb
©o  bLoodmzggm  dgdmbgazob  ogdHbL
bgmdmByMmansb 7 (8300) LLBY3om E®ab
3000000, 07y 60600@g0oMmg 30Mmdgoab
3oMo  dboMggdob Togm  ododgdnmn
0gmobbdgdnm  Lb3s 3Zogdo oM oMb
30033mnbB0bgodmo. 003bm b, 0y
0%m3939m0 ROMMOL 0b6xmMmTd30ob

MmOIg@oE 9d®3939mb odwg3gb bogydzgmb,
30M0 007g350 LoEdM3g3M 8bBMOYMxdAL

UNISON

INSURANCE COMPANY

payment of damages on his own account Based
on repair cost list/calculation, before making
final decision.

When according to investigative authority’s
final decision this case will be classified as
insurance accident and insurer will make deci-
sion about compensation, insurer has a right,
while fixing the final value extent of damage, to
prefer the less quantity between the investiga-
tive authority’s expertise conclusion and other
alternative valuator, despite of damage amount
and agreement between the insurer and policy-
holder;

4.4.8. Not issue the insurance indemnification,
in case the policyholder fails to fulfill his/her
obligations as set out in Property Insurance
Policy, included Failure to fulfill the obligations
listed in the paragraphs above.;

4.4.9. Not issue the insurance indemnification,
only on the basis of the information given by
insured, if it is impossible to determine the fact
by competent authorities. Any doubt and
unconfirmed fact is acting in favor of the
insurer.

4.4.10. Refrain from issuing/not issue payment
of insurance indemnification until both parties
have signed the act over the insurance event;

4.411. In the event of the insurance accident on
risk of third party liability of either the insured
or the policyholder, the insurance indemnifica-
tion will be paid within 7 (seven) working days
after entry into legal force of the certification
document (evidencing liability of the policy-
holder/insured towards the third party/ies to
cover damages incurred), if no other terms are
envisaged by additional agreement between
the parties. In addition, if competent organs
possess material or have reasonable doubt
motivating insurer's refusal to grant payment
of insurance indemnification, insurer may post-
pone payment of insurance in which case, the
insurer shall present information and docu-
mentation motivating postponement to the
policyholder/insured.
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4.412. The reimbursement for the third party
liability should only be provided after the deci-
sion is made regarding the reimbursement of
the insured.

4.413. The insurer has the right not to reim-
burse, if the insured or any authorized person
has not signed the insurance case act two
weeks after providing all the necessary docu-
mentation, reaching an agreement with the
insurer and finalizing the insurance act itself.

4.44. The insurer is entitled to decide the
issue of third party liability reimbursement
upon its own discretion and reimburse the loss
ignoring the terms of this contract;

4.4.15. Grant concessions to the policyholder or
realize him/her from the obligation, even if not
envisaged with present terms.

4.416. The Insurer is entitled to change the
terms of the present agreement and inform the
insured one month before making such chang-
es, If the insurer does not agree/or disagree, in
the written form, with the proposed proposal
within 2 (two) working days from receipt of the
notification by the insurer on such change, the
amendment shall enter into force from the date
indicated in the notification Otherwise, the
insurer is entitled to terminate the contract
within 1 (one) month;

4.417. Other duties and responsibilities could
be considered by the Insurance Policy.

5. Determining loss amount and payment of
insurance indemnification

5.1. Insurance indemnification is paid after
determining all necessary insurance-related
data:

5.1.1. Determining insurance event/accident
and the amount of damage;

5.1.2. Determining the form and the sum of
indemnification, etc.

5.1.3. Concluding Insurance Indemnification act
and signing by both parties.

5.2. Insurance indemnification amount is deter-
mined within the limits of the sum insured
(remaining insurance limit); In case of indemni-
fication of damages resulting from an insur-
ance event/accident risks identified in the
terms and conditions of insurance, the deduct-
ible (if any) under the terms are subtracted
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from the total amount of insurance indemnifi-
cation to be paid.

5.3. For third party liability claims, if there are
more than one person damaged due to insured
event, insurance indemnification will be paid
separately to all injured parties proportionally
according to injury degree, but not more than
total aggregate liability limit;

5.4. Third party liability damages are reim-
bursed within the limits specified by respective
insurance policy. In case of damage caused to
the property - amount of damages is calculated
on the basis of calculations made by relevant
expert provided by the insurer, within the upper
limit of the Insurer’s responsibility; Meanwhile,
if insurer will cover (within his liability limits)
third party’s property’s total damage, caused
by the insured, trespassed third party is obliged
to transfer damaged property right to insurer.

5.5. Total payment of insurance indemnification
for one or several insurance events/accidents
occurring against the object insured during
insurance validity period shall not exceed the
upper limit of the insurance (insurance
amount) unless the policy states otherwise.

5.6. In case of damage to property, the sum of
damage is calculated based on the calculations
and the act of damage/defects drafted by
respective agency (hereinafter “expert”) select-
ed by the insurer. In addition, insurer is entitled
to choose to pay indemnification based on
calculation provided by policyholder/ insured.
The insurer will pay no more than the market
value of the insured Property.

5.7. The insurance of the same risks in another
insurance company (double insurance) should
be discussed in advance with the original insur-
er. In case double insurance takes place with-
out the knowledge or consent of the original
insurer, the original insurer has longer any
responsibility for the conditions specified in
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the given contract . In case of a double insur-
ance, the reimbursement will be done accord-
ing to the Georgian legislation clauses 827-828.

5.8. On the specific damage, if after issuance of
indemnification turns out that the insurance
compensation issued from the insurer was not
spent from the policy holder/ beneficiary’s for
the damaged property to restore, repeated
insure accident occurs calculation will not
include and/or will be adjusted by the cost of
repairing damage to the front of insure
accident, which will be determined by the
Insurer’s Expert .

5.9. After insurance indemnification is issued,
maximum limit of the insurer's responsibility
(including third party liability) is decreased
proportionately to already disbursed indemni-
fication of damage. In addition, policyholder
can raise the sum insured up to the initial
amount following the payment made to the
insurer in the form of an additional premium;

5.10. In case of insurance event/accident, the
insured is obliged to immediately report to call
center + 995 322 991 991 and inform about the
event/accident and await further instructions
from the Insurer

6. Current Insurance Covers:

For Part 1.
- Internal Refurbishments (Walls, Ceiling,
Floor, Doors, Windows, Drainage and water
systems)
- Contents - Including Household appli-
ances, furniture, as per attachment # 1
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For Part 2.
- Third Party Liability

7. Following exclusions are not covered by the
insurer:

a) money, receipts, stamps, bonds, securi-
ties, credit cards, jewelry, precious stones,
precious metals, precious furs, rare and exclu-
sive items, rare books or works of art, photos
documentations

b) goods accepted for trust, documents,
manuscripts, business books, computer
systems, records, drawings, forms, molds,
plans, designs, explosives, unless they are
specifically indicated in the insurance policy;
c) information sources in computer and
other similar systems (magnetic unit, magnetic
tape, information blocks and etc.) and other
data carriers;

d) transmission and distribution lines;

e) animals, cattle, thoroughbred animals,
poultry;

f) Artistically processed glasses;

) installation and renovation materials

or the property in the process of renovation/-
construction;

h) land (including subsoil, drainage chan-
nels, water supply pipe), road, sidewalk, paths,
as well as canals, wells, well holes, pipelines,
underground property;

i) the property, which was damaged in
process of impact thereon;

i) plants, crops and trees;

k) military equipment and arms;

1) Power outlets, antennas, open electri-

cal wires, tents and any other property located
outside the premises; (This does not apply to
the heating-cooling system installed outside
the building). Products;

m) property that is not used for household
purposes, such as a garage, shed, swimming
pool, garden, fences, gates, a neighboring
building in a residential house or any building
that is not intended for living; common proper-
ty;

n) household appliances, which are older
than eight years, as well as property located in
the building, which is older than 55 years.

0) property that does not belong to the
owner (including property deposited for safe-
keeping)
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8. Exclusions:

8.1. Damage caused by snow, hail, rain, pene-
tration from open windows, doors, holes into
the insured building

8.2. Intentional damage, damage due to
aging or construction defect, or poor-quality
roofing

8.3. Damage caused by non-compliance with
the established norms of consumption of the
communication system (s), costs of replace-
ment of depreciable and variable parts

8.4. Destruction or damage to the insured
property established by its natural fermen-
tation or heating and / or by its ongoing
processes involving the use of heat;

8.5. Fires caused by earthquakes;

8.6. Destroying or blowing up a boiler and /
or other machine in which steam is the inter-
nal pressure and is under the control of the
insurer / insured;

8.7 Damage or destruction caused by
improper storage and / or operation of water
supply and drainage, electrical wiring and
heating systems;

8.8. Fires caused by technical malfunctions
or short circuit;

8.9. Damage caused by natural disasters to
open space or property on it;

8.10. If the building was already damaged
and / or in defective condition at the time of
the damage, which also applies to the foun-
dation, walls, ceiling, roof, gutter,
roof-mounted windows;

8.11. Damage or loss caused by an order or
action of a state or public institution or as a
result;

8.12. Drainage, rinsing or leaking water from
common boilers, pipes and other water
equipment;

8.13. leakage of water from wells or hanging
pipes or by drilling or draining from state or
municipal wells;

8.14. Repair works or alterations to insured
buildings;

8.15. Stealing an object from an open space;

8.16. Breakage of window glass, mirrors, shop
windows and other glass parts, except for
damage caused by insurance risks;

8.17. From a defective or damaged material or
a characteristic defect characteristic of the
craft, permanent deterioration, natural
depreciation, deformation, current repair
costs, corrosion, erosion, oxidation, accumu-
lation of precipitation, dampness;

8.18. Terrorism, war, hostilities, military
actions (it does not matter if the war is
officially declared) - civil war, insurrection,
revolution, military or wusurped power,
damage caused by strikes, civil unrest and
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the actions of employees fired by lockout;

8.19. By radiation or radioactive contamina-
tion, radioactive, toxic, explosive and other
hazardous substances;

8.20. By the intentional act, gross negligence
or negligence of the insurer or the insured;

8.21. Damage caused by pets and birds;

8.22. Naturally occurring cracks, subsidence,
solid soil subsidence or movement, shore-
line or riverbed erosion;

8.23. Damage and loss caused directly or
indirectly by the action of the policyholder/
insured or his / her authorized person;

8.24. Costs of replacing depreciable parts,
such as filters, liners, rubbers, rubber tubes,
lamps, protectors, cables, and electrical
wiring that do not constitute interior clad-
ding elements, unless otherwise caused by
an accident;

8.25. Loss on property that could be main-
tained at the time of the accident, but the
policyholder/ insured did not use that
opportunity.

8.26. Damage, loss or liability incurred by the
Insured or his contractor during the
construction and / or rehabilitation works
towards insured building;
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8.27. In case of abandonment of the insured
buildings for 4 weeks during the insurance
period, the insurance will be considered
terminated until the buildings are left unoc-
cupied, unless otherwise agreed.

8.28. An action that gives the insurer the
right to refuse insurance reimbursement in
accordance with the current legislation of
Georgia is not subject to reimbursement.

8.29. Costs associated with: inviting archi-
tects, experts, engineering consultants,
debris removal, which may follow the insur-
ance case;

8.30. Loss caused by the professional activi-
ties of the insurer, its representative or
persons living with it;

8.31. Defects in the home appliance manu-
facturer or costs covered by the supplier
warranty;

8.32. Costs of recovering information (e.g
information on a computer hard drive, etc ...);
8.33. Loss or damage that occurred before
the beginning of the insurance period
covered by the insurance policy, or caused by
an event that occurred before the beginning
of the insurance period;

8.34. Damage caused by malfunction of the
insured property, including electricity
variability and mechanical damage;

Any indirect damage;

8.35. No loss or damage will be reimbursed if
the property was lost in an uncertain situa-
tion;

8.36. If the insured area is located on the top
floor of the building and the insurer has
reimbursed the damage caused by the
insured risk and damage to the roof of the
building, the Insurer will not indemnify any
subsequent loss or damage unless the dam-
aged roof has been repaired after the
already reimbursed loss.

8.37. Loss or damage, to rented property due
to tenant, unless cause of loss is was not due
to insured peril/risk

8.38 For the risk specified in Part II: - Damage
to the owner's property, property leased or
actually occupied

8.39. Damage to property deposited with the
owner, abandoned by the owner or trans-
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ferred to a third party

8.40. Damage caused by the intentional
action of the insured

8.41. No moral damages will be reimbursed
or any fines and unacceptable income

9. Subrogation

9.1. Whenever the policyholder/insured can
place claim before the third parties on the
compensation of damages incurred, the
claim transfers to the insurer in case he
reimburses the damage of the policyholder.
If the policyholder rejects third party claim
or refuses to exercise its right to address
legal claims, the Insurer is released from the
responsibility to reimburse the portion of
damages where it (insurer) could have
obtained reimbursement for its costs on
behalf of the Policyholder, had the latter
submitted adequate request.

9.2. The Insured (policyholder, beneficiary) is
responsible to facilitate and transmit to the
insurer all the documentation available and
not to hinder the policyholder from exercis-
ing of the right envisaged in article 9.1.

10. Settlement of disputes and loss indemnity

10.1. Each party is obliged to reimburse the
other without preconditions and in full dam-
ages incurred as a result of its actions -
non-fulfillment of obligations, defected/par-
tial/ undue fulfillment, failure to fulfil
obligations in good faith, and/or damages
caused from undue delay(including damages
for unaquired profit/income and moral
damages) - in accordance with the provi-
sions of Georgian legislation.

10.2. If concluded that Insurer has paid
indemnification on the basis of fraud docu-
mentation/information, such paid indemni-
fication should be returned back to Insurer,
within 10 (ten) working days from such
requirement of the Insurer.
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10.3. Any dispute between the parties shall
be settled by mutual negotiation and agree-
ment. In case of disagreement, the dispute
will be considered by the Thilisi City Court
according to the location of the insurer.

11. Correspondence

11.1. All correspondence envisaged by pres-
ent document or policy should be delivered
to the Policyholder directly or sent via post,
email, fax or SMS on the adress provided in
the policy and this will be considered that
party received all notifications.

11.2. Any information, message, remark or
comment of dissatisfaction should be sent
via SMS on the number provided in the insur-
ance application, upon which the insured
gives consent with the signature for the
given conditions.

11.3. The insured is obligated to inform the
insurer regarding any changes in the person-
al information provided (location, telephone
number, fax, E-Mail) in the application.
Unless this information is provided accurate-
ly, the insured cannot name the change of
address as a legitimate reason for not receiv-
ing the relevant notice, and the notice will be
considered as received with all the related
consequences in full force

12. Confidentiality

12.1. Any information received due to cooper-
ation between the sides is considered as a
confidential information. It's impermissible
to inform any third side about the clauses of
the agreement without the written consent
of the second party. Also, both sides should
guarantee the protection of any correspon-
dence or other relevant documents that
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occurs between the two sides among the
boundaries of the given agreement, from any
third side involvement, unless such involve-
ment is permitted by the Georgian law.

12.2. This responsibility is in force even after
the contractual agreement is void and/or
expired.

12.3. Additionally to the penalty provided in
the home Pahe of this agreement, side
responsible for breaching clauses 12.1. and
12.2. will be held responsible according to
the Georgian legislation.

13. Consent to the processing of personal
data:

The insurer / insured declares that:

The insurer [ insured gives JSC "Insurance
Company Unison" (I/N 404393152) the right:
» to process personal data (including
special category data which is required for
the fulfillment of the obligations arising from
the contract and / or provision of according
insurance services),

» to process any information for the
purpose of regulating loss and insurance
claims, including requesting information and
documents related to the insurance case
from any institution,

» to process the personal data of the
insured for the purpose of providing and/or
suggesting insurance services.

The Insured consents for the Insurer to
process and store the Insured's name
(names), address, telephone number, email
address, for the direct marketing purposes
(including for the purposes of suggesting/re-
ceiving any deals, benefits and discounts
from the insurer's partner organizations) for
a duration of 5 years.
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The Insured is aware that he/she has the
right, at any time, without any payment of a
fee or any other hindrances, to receive infor-
mation regarding the processing of his/her
personal data, request this data be correct-
ed, renewed, amended, blocked, erased and
destroyed and stopped the usage of his/her
data for direct marketing purposes upon the
written statement fulfilled at JSC "Insurance
Company Unison" offices, or an electronic
notifications sent thereof to unison@uni-
son.ge

14. Final Provisions

14.1. Mutual agreement of the parties is not
required for amending present terms and
conditions if such change/s can be derived
from the Georgian legislation.

14.2. Policyholders obligations will be spread
equivalently to Insured, Beneficiaries Obliga-
tions.

14.3 The insurance policy certified or issued
by the insurer with electronic signature and
electronic seal is equal to the original, as
well as the consent made by the insurer
through electronic communication with the
insurer is equal to the signature of the insur-
er on the terms of the insurance.

14.4. You can send your claims (pretention)
to the following e-mail address
shenikhma@unison.ge, also you can contact
us in the following number: (+995 32) 2 991
991 “

In case of differences between Georgian and
English versions, preference is given to Geor-
gian version.
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