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1. General Terms and Conditions

1.1. The insurance agreement - policy (hereinafter
“Insurance Policy”) represents an agreement
between the Insurer and the insured/policyholder.
Insurance is exercised in accordance with
Insurance Policy, present terms and conditions,
and applicable Georgian legislation;

1.2. Any conditions other than these terms and
conditions must be specified in the insurance
policy

1.3.Present terms and conditions constitute
inherent part of the Insurance Policy. In case of
conflict between Insurance Policy and present
terms and conditions, priority is given to
provisions agreed by Insurance Policy. The Insurd
is responsible for the information provided in the
insurance application, therefore if the information
provided in the application is incorrect or
inaccurate no compensation will be paid.

1.4. Drivers under the age of 21 and/or under at
least 1 year of driving experience will be
compensated for only 50% of the occurred
insured claim, And if the authorized driver is not
guilty, the loss will be compensated in full. Cases
prior to the payment of the premium or its first
installment shall not be subject to
reimbursement. Insurance coverage shall not
apply to the administrative and other penalties
imposed on the owner and / or the authorized
driver of the insured motor vehicle for the
exploitation of the insured motor vehicle and / or
any costs related to temporary vehicle seizure by
the law enforcement.
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2. Definition of Terms

2.1. Authorized driver - natural person,
designated by the insurance policy as authorized
driver of insured motor vehicle,who has a relevant
category driving license that is issued in
accordiance with applicable law of Georgia,

2.2. Market price — value formed by mutual
influence of demand for and supply of identical
items (in the event no identical item exists, -
similar items), and on the basis of a deal
concluded at relevant market; The market value
can be determined by the prices of the cars sold
on the websites in the Georgian market.

2.3. Average - Insurance, when the insurer
reimburses the damages in part, with the
proportion which existed between the sum
insured and market price of the object to be
insured at the moment of insurance event and is
agreed between the parties according to the
present conditions.

2.4. Unconditional deductible - part of
damages incurred due to insurance event not
covered by the insurer. Insurer shall not pay
insurance indemnification not exceeding the
deductible. In the event damages exceed the
deductible the insurer pays the difference
between the total amount of damages and the
deductible (if the damages incurred do not
exceed the sum insured), or between the sum
insured and the deductible (whenever damages
incurred exceed the sum insured). The deductible
is deduced from the amount of damages /loss
taking into account the proportionality principle.
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Whenever the Insurance Policy mentions only
“deductible”, unconditional deductible should be
implied;

2.5. Conditional deductible - part of damages
incurred due to occurrence of insurance event
not covered by the insurer. Insurer shall not pay
insurance indemnity not exceeding the
deductible. In the event damages exceed the
deductible, the insurer within the limits of its
responsibility and after considering the
proportionality principle, shall fully pay insurance
indemnification.

2.6. Sum Insured (Limit of Indemnity) - the
upper limit, or cap, specified in the Insurance
Policy, Which is reflected in the insurance policy.
For Part | - Morot transport Insurance - limit,
which should not exceed market price of the
insured object; otherwise, the insured will pay
indemnification within the limit of the sum
insured, which should not exceed market price of
the object at the time of indemnification. In
addition, pursuant to agreement between the
parties the sum insured can be lower than the
market price, in which case proportionate
principle shall be applied for indemnification of

damages.
For Part Il Third Party Liability Insurance and
Part Ill: - For: - Driver and Passenger

Insurance - limit, that is agreed between the
parties amd reflected in the insurance policy.
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2.7. Current Insurance Limit — Sum Insured
envisaged by insurance policy minus loss
amounts already paid. (In case of insurance
idemnification, the sum insured will be reduced
by the amount of indemnification/loss amount);

2.8. Insurance indemnification — sum, property,
or service to which the policyholder (insured,
beneficiary), is entitled to in the event an
insurance event occurs. Insurance
indemnification will be payed to a person
authorized to receive it according to the
legislation, who has insurance interest towards
the object of insurance and only to the authorized
driver by policy with the driver license issued by
the Georgian legislation.

2.9 Earned Insurance Premium — premium for
the specific date during the insurance period,
proportional to the time passed from the
inception of the insurance until the given date;

2.10. Unearned Insurance Premium - premium
for the specific date during the insurance period,
proportional to the time left from the given date
until the end of the insurance contract;

211. Accessories — parts of the vehicle, that are
not directly related to the normal vehicle
operation, including audio and visual devices,
various devices for entertainment purposes,
phones, radio transmitters and other
communication systems. ltems used to improve
the visuals of the car (adhesive tape, glass
fogging materials, etc.).
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2.12. Various Parts - decorative details
(Panoramic tent, etc.)

2.13. Third paprty - legal or natural entity, except
the insurd.

2.14. Driver / passenger — person(s) transposing
by the vehicle defined in the policy and insurd
according to the the present conditions.;

2.15. Insured event/ accident — event/accident
caused by external (Physical) exposure of peril
stipulated by present terms and conditions
constituting the basis for receiving insurance
indemnity

2.16. Minor insurance event/accident -
event/accident caused by external (Physical)
exposure of peril stipulated by present terms and
conditions in which is not mentioned and/or there
is no to identify third party and/or his property, is
minor external damage (strikethrough, glass
break, falling objects, pavement collision, wood
collision and on other items) the amount of
insurance indemnification does not exceed the
limit that is considered under the current policy
for similar coverage, if such kind of cover is
considered by insurance policy.

2.17. Full destruction of the vehicle - the
vehicle is considered as destroyed (full damage),
when the cost of restoration constitutes 70 or
more percent of its market price or the damage to
the vehicle is 70% or more, unless stated
differently in the insurance policy. If the vehicle is
insured at a price lower than the market value, it
will be considered complete destruction if the
vehicle is not subject to recovery or the
restoration value of the vehicle is equal to the sum
insured and which at the same time is 70% or
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more of its market value. If the vehicle is insured
at a price lower than the market value, complete
destruction will be considered if the vehicle is not
subject to recovery or the restoration value of the
vehicle is equal to the sum insured and which at
the same time is 70% or more of its market value.

2.18. Depreciation - Is used in case of total loss
and implies natural wear and tear of motor
transport, which according to present agreement
equals to monthly depreciation 1% from Sum
Insured. In case of incomplete month
depreciation percentage is taken as for complete
month. Depreciation accruals will start from the
month following the beginning of the insurance
period.

2.19. Insurance Documentation - Combination
of following documentation: Application form,
other documents required by the Insurer and
provided by Policyholder, current terms and
conditions and Insurance Policy.

2.20. Paid Benefit - Additional non-insurance
services that can be expressed in price and not in
discounts such as laundry, fuel, evacuation
service in case of uninsured accident, drunk
driver service, tire replacement, etc.

2.21. Period of insurance - insurance covers
only those motor transport, risks, territory, period
which is insured under respective insurance
policy, in accordance with present agreement
and/or policy and Georgian Legislation
requirements and respective exclusions.
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3. boodm3g3m 3My3no

3.1. 3oMmzgmn o6 ghoggmon  3My3nob
OMHMIYMO 3000bo3Y 35m3939mn
0030L7ROMNS MO30b0 FM33MIMONLOZOD.

3.2. ghozgmon ob dmMogn LoOdM3])3M
dgLohobolb  oagbomo  3oMmdgdNMS O
0003900 30009030 gooYbEIMmMONL godm
0%m3930m0  YR3MY00AMLOMNS  EVVZNLMML
o3dm393L  30Maobodhgbmm  gooybogmo
006bob  0.1%, yzgmo  308adodENMYONM
M%7, 9MoydghaLb 3mmaboo gobbodm3zMymo
£009M0 LoEOdM393M 3MY3nnbLo).

3.3. ©oddm3330b  Jogh  Bnbodgdomy
bomdg3mymadomn  oaggbomo  3My3nnb

3oobnob  Bobob  3oMzgmngy  oMm3930L
890mb393030 (3Mg300 /06 3nbo 6oboamn

2.22. Part Il. Third party liability insurance -
Damage caused by the occurrence of an
insurance accident defined by the policy and
these terms, which inflicted upon life, health,
and/or property of the third person by an
authorized driver when exploiting insured motor
vehicle indicated in the Insurance Policy.

Present insurance does not include mandatory

insurance of the insured land motor vehicle (if)
applicable in the country of its exploitation.
Insurer is responsible only for damages/loss
exceeding indemnification  envisaged by
mandatory insurance (if such exists). Damage to
a third party will be reimbursed only in cash.

2.23. Part lll. Accident insurance for driver and
passengers - Damage caused by the occurrence
of an insurance accident defined by the policy
and these terms, which inflicted upon life, health
of the for driver and passengers

3. Insurance Premium

3.1. In the event of late payment of insurance
premium, the insurer is discharged from its
obligations of fulfilment of the requirments set
forth by present terms and conditions.

3.2. In the case of insurance premium
non-payment, according to set and conference
terms Insurer is empowered to oblige
Policyholder to pay penal sum 0.1% of the
non-payment of every overdue day. But this
amount must not be more than total amount of
insure premium in policy.
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ohmymo ob ©oa)boma mEybmdoo of
0960 goobnmn; o6 goobnmns, 01di3e
oMobMymom)  3DM3IZIMO  01030LIBMEIOS
bym3g3mymgdom 390m35m0bB0bydymOo
60300M0 300MEYOYMYd700L gbMYMYdNLOZSL.
9%m3930m0 Mo dmbomos  gohgmb
bomdggmymadolb  3mgdggds o oM
00000moMmML  Loodm3g3m  J7dmb3zn3900
3Mox3ngnb oMm3930L OMNS0 14
30mboMmymn Emob 8983, YM3gma3oMn
890ymonbgonl  goMmndy, oddm3930b dngMm

30606LYM0 30M9dymydab LMY
39LMYMYdS3Y. LOEOdM393M
bomdggmymads  gobobmmgds  dbmmmeo
©00%m3930L  Jogm  3M73noLb  goobonlb

8900098. ©935MN36700L oRM30L 393amad
9%m3939m0 ©O30MNOb7xd0L 39Momedn
odgoMm J70mb3g390L  smoMm  gobnbomosb
LOEODdM393M Fx0mMb393000 o ©3 39MOME3N
odgomn dmdbobyMads 3dM399mab dngM
0b0dDMOYMYOOL oM Y7393 dMYdY.

3.4. bamdgzmymadnl 3000009 oMy
d96y39tho Jdgbodmgdgmons MmgmmE
©o8dm3930L b330 9%m3939am0b
060300(H03000.

3.4.1. ©030m3930L 06030000300,

odM3930L 3000007 oMy d96y39hobOL 0go
y30mo 3998mb3zy3080 30mMEYOYMOS
BaMommdom dm3omomb 00m3939mbL,
d930Mo ob  LodhgmaBMbm  Jghymonbgdoom
3odmbopymn bymMznmo oM oMb EddM3930L

39990900bL boogydzgmo.

3.4.2. yzgmo J890mbzg3edn  3dDmM3939mM0
PRmYdedmbomons  gomdbmogo  dgbyzodhmb
©odM330 oY

©03dM39300L/8mboMgxdMNL/HRMydsdMbomn
30Mob  Jogh  Mondy mmM3no  dmbrgdo
0%m3930mmob  oMobBmMmn  nbymMMIsENNL
OmbBbmegds, goyomodyds o  3dm3539mnb
38930m3030 39Y3005/33gmmodo.

3.4.3. ©odMm3930L 396y39h0boL
806y3000909 398M3Yo3909mM0 LOEEdMZIZM
3M9000 odMYBYOOL of 973700 7d0MIdS O
03030MMYMO:

a) 07 oM dMNL ©6DMOYMYOYMN DB O
obY3y OdBM393L oM og3L BoboMagdmMydo
0MobonMn 33oLbNB6N dx6gRNHN, 3dDM3737MMN

3.3. In case of the first violation of the premium
payment (if the hole premium or part of it is not
paid in due time or in the prescribed amount; Or
paid, though incompletely;) by the insured, the
insurer is exempt from fulfilling the obligations
undertaken by the present Agreement. The
insurer is authorized to suspend the contract and
do not reimburse insurance accidents after 14
calendar days from the date of violation of the
payment schedule, without any notice, until the
insurer completes his financial obligations. The
insurance contract will be renewed only after the
payment of the premium by the insurer. The
cases occurred during the debt period will not be
considered as an insurance cases, or paid
accordingly by the insurer.

3.4. Early termination of the contract is possible
at the initiative of both parties.

3.4.1. In the event of unilateral early termination
of the insurance initiated

by the policyholder in any case he is obliged to
inform insurer in written

form. A will expressed orally or by telephone is
not a ground for

cancellation of insurance.

3.4.2. In all cases, the Insurer is entitled to
terminate the insurance unilaterally if the Insurer /
Beneficiary / Authorized Person in any way
provides incorrect information to the Insurer,
falsifies it and misleads / attempts to mislead the
Insurer

3.4.3. In case of early termination of the insurance
insurance premium generated before termination
is not subject to refund:

a) In case of early termination of the insurance the
damage is not reimbursed and if the relevant
insurance policy provides additional paid
benefites and insurd beneficied one or more of it,
The Insurer is entitled to demand and Insurrd is
obliged to pay the Insurer 10% of the total
insurance premium added to the generated
premium (but not more than the full insurance
premium provided by the insurance policy) ;
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7RmYd03mbomNs dmbobmamb bmmm
©030m3930  3omMEIdYmMos  3d®3Y3IML
3o0bomb 396y390nb omobm3znb
300mMm31n3s390mM 3M9300L o30(hg0mMON
8300mydndozgdgma  3Mgdnoob 10% (BogMmod
oMmon3gMhaL LOODdM393M 3mmobom
30m30m0bBNbgdYmn  Lymo  Loodm3zy3m
3My3nnLo).

b) 0y bgmdyamymadob  896y39hodwY
LOODdM393M 39Momedo, odaomn
LOEODdM393M Jg3mbag30L godm, 3dDM3939mNL
3bMneob 393999m0No 0o3dm39309
(BmLOMEadMYDY) LOEODM3]3M VBIDMBYMYOY,
000006 0%m3939mn My dsdmbomns
dmbobmamb bmmm edDM3930 30MEYOYMNS
o3dMML dgLoddnbn 3mmoboom
3o6bodM3Mymn  Bmoymo 3Mydno LMY
bomdgamymadalb  89byzahnesd 5 (byon)
bLOTYom E@NL 3o0d0.

c) 0y bymdgaMmymgonb  396y300odw)
LoOdM393M 39Mnmedn 900b0
0bodMOYMydmMN oM oMb, ogMod oddM393L
BoboMmggdmado 093L, ©odM3330L 3mmobom
39035mnbBNBYOYMN OToHgdnmn  gmon o6
Mod3gbndg obNobn d9bgx30¢H00m, Sbgm
890mb3g30dn 3dmM3939m0  YRMYdS3mbomns
Ambobmzmb bmmm oddDM3930 39MEYOYMNS
3%03030mb  googboEmb  3odmydagzxdgm
3M9300L O3oHYdYmMN dNMNbn LoodM393M
3M9y300b 10% (0oaMmod ofMmoydghab
LOEODM393M 3MMNLNM Zom35mMNLbBNBYOYMN
LAY LosdM393M 3MxdnnbY).

3.5. d%m3930mab  dngm  LOLdM393M
0bodMOYMy0ab go3gdnl coMmmb:
3.5.1. 0y LOEOLM373M  VBODMOYMYdAL

00bbo  omgdoMgde Loodm3zg3m  MObbab
20%-b, @oboEgd LOLDM393M VBODMOYMYdSL
03ME0s  3mmoboo  gom3zsmabBnbydymo
Banogfmo  3M9300L oMAgbomn  BobBomo,
MmIgmoE  oddm393L ©943b  gosbobogmo

9%m3939mM0LOM30DL.
3.5.2. oy LOODdM393M 06sdMoyMydabL

00bbo oM omgdoMmnde LoLdM3g3Mm MVbbab
20%-b, LoVdM3x3M VBOdDMOYMIdNL goEgdnb
ommb  3My300L  V35MNBbyds  (dbgoNbL
oMby dMONL 090mb3930d0)
Ao0030mMY05/0803mMY00 3oboE]d LoOdM393M
0bsdMoyMydedo.

a) If during the insurance period ,before the
determination of the contract, trough isured
accident insurance compensation has been
issued, then The Insurer is entitled to demand
and Insurrd is obliged to cover total amount of
insuranc premium of the year during 5 working
days from the determination of the contract.

b) However, if the paid benefit is used
before termination, the The Insurer is entitled to
demand and Insurrd is obliged to pay to the
insurer 10% of the total insurance premium
added to the generated premium (but not more
than the full insurance premium provided by the
insurance policy);

3.5. Premature cancellation of the insurance
is not considered to be the replacement of the
insured vehicle with another vehicle if the insured
this replacement is carried out by a newly
purchased vehicle

3.5. While
reimbursement:
3.5.1 If the insurance reimbursement exceeds
20% of the insurance amount the insurance
premium which the insurer owes to the insurer
and is the remainder part of the annual premium
provided by the policy, will be deducted form the
insurance reimbursement;

3.5.2. If the insurance reimbursement does not
exceed 20% of the insurance amount the
premium debt (if any) will be included / deducted
in the insurance indemnity.

issuing the insurance
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4. 3boMmgoo JRMd700 O IM35mMgMdJd0

4.1.000090M3930 35mM©)0mMOL:

4.1.1. MmgmmE 3mmobob 30mgdedwy, by dnbo
0mg3900900bL 300000L 3o06303mmMd30
3900ymdnbmb 0%m3939mbL I0hYyoMo
063mM3o300, MmIgmboEg 3603305mmds og3L
LOEODdM393Mm MALZNL bLobobs o boMabbob
306LOdDM3MNLONZNL;

4.1.2. o36mMdML 9%m3939mb
03hMBHmMObLEMMHNOD  VIe380M700  bb3s
LOODM393M MMEEbNDOENV3N FomM3JdYMN
obommanymn  odmM3930L  bymdgzmymydal
3gLobgo;

4.1.3. BoMyognbmb 3dDM3937mb  OdM3930L
3003mM3In00bsM30L y3gmo bogofm
0mM3ndabhosnd o 0bxmmadozny;  dnommb
30D06376mbamo o gmbogmymo dm3gdn 0d
00d9%900b 00300000 oboEnmydMLC,
MmMImMy03oE3 dg0damnods 3odmnb3znmb B0obo;

4.1.4. ©©onym3690mn3 o3bmdmML 3dM3939mb
03hmMbHmObL3MMHOL: 1) 9db3myoboEnnb,
8960b30Lb  30MMogdnby o  godmygbydob
00%0bg00L dg33mob Jgbobgd; 2) sdM3930L

30bo(3bodn o6 LONEHOBHNBROZOEOM
0mbo(393870380 dghoboano 6500L3ngMho
33momyonl dgbobgo; 0ob 0gmbomb
03hmdmObL3MMHOL LoMmyanbHMmoEOM
OmBAmos, (MmAgmoz Lozomgdymm Baboom
890mb3930bL oamanbob 1000
BoMdmoanbmb  3dM3930mMmMob) o oM
ohmamb 030 930hMBHMabLb3mMH3n.
B0boom3ya d90mb3zg3080 9%m3939m0
ohm390L  PRWYOSL o vobod@OMmML
03hmbHmObL3MMHOL  JyMoEmonlb  gozgo
o3asmn B0ob0. 390mbo3mnLDL

BoMIMaagbL domE3o/yshommoy;

4.1.5. 890mb3930L 0003m3nboby,
0%m3939mmob 3gmobbdgdnm, 870b6oMAYDBML
©odNobygOymo/goboagymgdymao
03hmbHmObL3MMHNL 3amadomymos
9%m3939m0b 3ngMm 0L OM35MNYMYdSDY
00 BMOHMBOEIMIOJO30Y;

4 Responsibilities of the Parties
4.1. Responsibilities of the Insured
(Policyholder):

4.1.1. Before receiving an Insurance Policy
document, as well as throughout its validity
period, to supply the insurer with genuine
information important for determining the type
and degree of the insurance risk;

4.1.2. Inform the insurer insurer regarding any
insurance agreement in another insurance
company, concluded on the subject of insuring
motor transport.

4.1.3. Submit to the insurer information and
documents determined under the present terms
and conditions. In the even no such
documentation is presented, the Insurer reserves
the right not to issue the Insurance Policy
document ; take appropriate and reasonable
measures to avoid reasons which could
potentially incur damages;

4.1.4. Immedietley notify insurer regarding: 1) any
essential changes in the terms of land motor
vehicle exploitation, 2) any change in the
application of land motor vehicle insurance or
identification data; Have on hand land motor
vehicle Registration Certificate (which is
mandatory to be presented to the insurer) and
never leave it in the vehicle. Otherwise the insurer
reserves the right not to pay insurance
indemnification caused by theft of the land motor
vehicle, excluding the event of burglary/robbery;

4.1.5. Whenever the insurance event occurs,
subject to agreement with the insurer, maintain
the damaged/destructed condition of the vehicle
until relevant examination/inspection is carried
out by the insurer and photographic evidence is
gathered,;

10
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4.1.6. 390mb3zg30L ©0003M30LMObo3y
©onYm3690mn3  gobobowmb  dydmbagznb
odhdy  3M33ghadbhnm mmagebmgddn  (BLD,
bobdombobnbosmM3gam bLodbsbymo o bLbav),
0%m3939mmob LohymgRMbm Jghymdnbydom
- 8900b3930b oaM3nEsb oMoya3n0sbgl 24
bLoomnby, 80806 MMEILOE  OdM3gYmMObL
5060Mymmdnb 00gm3oMymONob
390m3nboMmy dgndmadgmns  bohgmgambm
390hymonbyonly o(HM3909, ombndbymo
oLHNMIOYMN bo 0gbgLb  dgLbodsednbo
LO37NEN6M OBYLYOYMydNL g goEgdnmo
306mdom. bmmm Jdg0mb3930L  OEM3NSH
oMoya300bgb 2 (M)  LodHdom  EMabo
BoMmyagnbmb  3dm3939mb  BgMmommonmo
3obosbon  B0obob  ogmdnL  BOJHOb
0039300M7000, 9%m3939m0b dngMm
o33060mn 3mM3nom. Esddm3930L dngMm o3
3900900l oMm3930L 370mb393000,
3%m3939m0  0dm3xdL  JBMYdSL oM
39o60bommb dmonbm3zbo Bomomob
0600m01M700LM6 0039380M95000m,
Lo@damMyaMbm 99(hymonbgdo ©0060bL
©0o03manb MomdOd) 36mL oMambydymoc
0o 970Lo0030boE YoM MJ30b bLoodM39g3Mm
9609001 M700b 3o3930%].

41.7. oy 038700mb3930Lb dggao0  doobo
000003900 dgLody 30Mab Jmbgoob,
LoEmEbmaby EV/06 FOBAMMNYMMOLL, o sbgm
ox30M30L 3mmobo 0030m0bBNBYOL,
©030m3930 3omMEIdYMNS YOMYb3gmymbL o8
30M0b dngM 0%m3939mmob B0obnb
0bodMOYMY00lb  Bmmbmabolb  Bymommodnmn
30o003bonb bobnm BomMAmgnbs d9dmbzg3nb
©o3M3nEob 2  (mMmn) bLodydom ML
306303mmdodn, Bnboomdgg 950mb3zg3030,
3%dm3g30mn  0dM333L  YBmMYdIL oM
3960bommb dmonbmzbo DoMmomob
060D001M700bM6 0039380M9000,
bohgmyambm 970ymdnbydo 0d7bod9
30M0bom30b BNO6OL EOEZMINL ComdedY
36mb oMoMLYOYMOE o A7bod3nbo Yoma
0g30ob bLoEodM393m 9600moyMyd0bL
39390093

4.1.8. D0o60L oaM3nNL RogHhdy dbmmmmeo
Bafommdoomn dghymonbgde ofh Adoonzmgodo
bLogdoMNbo  DNBBOL  OEEaMANL  Roghob
0o030gL0MYONLOM30L, Y ADM3930 (BobLO

4.1.6. To communicate the event immediately, as
soon as possible, to the (law enforcement
authorities, fire service), other competent
authorities. Phone notification of Insurer should
be done within 24 hours (in case its impossible to
provide phone notification, due to the insurers
health problems, the aforementioned must be
confirmed by a notice received from the relevant
health institution), but written notification not less
than 2 working days in the form provided by the
insurer; In case of violation of mentioned
terms, Insurer has the right not to admit
requirement on indemnification, telephone
notification to consider invalid and not to
reimburse damage;

4.1.7. In case of loss happened to third parties
life, health or property and such is covered under
the respective policy, the policyholder is obliged
to make written notification on such within 2
working days, otherwise Insurer has the right
not to admit requirement on indemnification,
and not to reimburse damage.

4.1.8. Only written notification regarding the
incurrance of damages shall not be sufficient for
attesting the fact of damages being incurred, if

11
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BoMAMToagbgmmn), B0obnb ©o3M3nL
dgLobgd goboEbownb 393L9dnSL gMmamn M30L
3o0303mmdedn o  BoMIMoggblb  Logddnb
BomM3oMN30LONZ0L OYBE0MYdYmM [N
B060000My  30MmOgd0;  gobbodmamym
m3n39bhaoL, 3130390 0(HM370L YBMYOSL
d0madgmn dghymonbgds Bnobob oamadnb
00M0O0dY 36mbL oMomMLYOYMO [N
dgLodOdNbO YoM  ogd3oLb  LoodM393M
0b60DMOyMyonl 39300009, 39Mv nd
090mb393900bY, MmMEgbsE ©00bab ogmM3nb
g honob 003938007000 39LodV30bN
mmagobmb dngm bmmEngmgde godmdngds o
©00dM3930L  dbMnob  Jgydmgdgmoo o3

316gddhH0o gobbodM3MYMN 30000L OE3Y;

4.1.9. BoMyognbmb  3dDM3339mbL  DnbNL
MmgbmdNLY [N bb3go dmbo393900L
3o6LOdDM3MAbOM3NL  OYEomMYdgmo  yzgmo
bodoMm EM3n3x6h0 o Fobomy;

4.1.10. oyym3bg0dmng 3890(hymonbmb
00m3939mbL Lomobom LobyMIBoM
mmaobmgdnl 0mgd700900L (8o0mdobgodo

©OM30mMNgMx00L AoboHoMydmMa, godmdngodo,
3o0mdobgds  Lobodomommdn o  bbg.)
00MdOdY;

4.1.11. ©oym3b690mn3 d36mMOML 3dM3939mb
099Lodg 3n0Mnbogobd MmAnENdMyMa 3MyHabdNNL

d0m900b dgbobgo;

4.1.12. o 0MNoMmmL Logymomo
3obybob3ggdmmode o o 3obEgb 3nMmodo
B00b0b 3M3396Lo3NodY 3%m3939m0b
Bamommdnmn ;mobbdmonl gomndy;

4.1.13. bgmo 39nbymbL 9%m3939mb
byoMmagsEnab J3my00b 8300mynbydedo,
3o00bEgb dob LoMObOEM

©M3390hoE0s/063MMBS(3NY;

4.1.14. 60bo0gdomy  30MmOxdNmMd O
3mmnoboom 3obLOdM3MYmMO 890mb3930bL
oam3nbol 3dM3939mL BoMyanbmb:

9) boodmzgzm  3mmobo, Bgmommonmn
300603boN V0obNL

oamadnb dgbobyo;

0) 03hmdHmObL3MMHNL bLoMyznLHMOEOM
0mBamds (g o oMb  Bofeggbomon

odM3930L goxmmM3g0nbob, bmmm Jymomds,

after one month from the date of submission of
declaration on incurring of damages, either the
policyholder or  his/her/its  representative
(authorised person) does not present
documentation required for managment of the
case which is defined by present terms and
conditions. Insurer reserves the right to
consider the notifation about damages incurred
nonexistent and deny payment of insurance
indemnification, except for situations when
competent organs are investigating the case of
damages which makes it impossible for the
policyholder to meet the required time limits;

4.1.9. Present to the insurer all existing
documentation and materials required for
determining the amount of damages incurred as
well as other required data;

4.1.10. Immediately inform the insurer about
activities of competent state organs (call for
inspection, investigation, summing at the court,
etc.);

4.1.11. Immediately inform the insurer in the
event of receiving official claim from any third

party;

4.1.12. Not to recognize its responsibility and
refuse any pledge for compensation of damages
without prior written consent of the insurer.
Otherwise, the insurer is released from
responsibility born.

4.1.13. Support the insurer in exercising the right
of subrogation transfer of relevant documentation
with pertinent rights and authorities, renounce
the claiming rights; Otherwise, the insurer
reserves the right not to pay insurance
indemnification.

4.1.14. In the event of insurance event, based on
the present terms and conditions and land motor
vehicle Insurance Policy, present to the insurer:
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doM330, yohommonb d90mbgga3odo
bLogomEyOYMM Baboom nbooo oymb
BoMmagbnmn). godmbozmablb BomMAmoagbL
090mb3930, Mmmogbog bLoMyznLHMIEOM
O0mBAmMmonlb  BofMyagbmmods,  ©eddm3930L
6900b  LOBNBVOMAgaME,  godMB3gYMONY

yohommonb/domE3ob g3ogdbhoom;

3) 9dommob 3omm3znb dMBIMOS o ddmmmob
30MoMONL  odoobhyMmgdgmn  dmBAMdL
/3ob3mMpn  vbommgoymo  Pbo  aymb
Bomagbnmon oy 0gn oM oMol BoMmepggbomo
odM3930L gomMMAn0aLL.

ombndbymo  m3ndgbhoEnob HAodmbomzomo
dgbodmgdgmne  3mbgMmghnm J90mb3g39030
©odYLbHogL  8d®3939m0L By o
Bofmommodno  93bmOmML  oddM393L  ©3nb
dgLbobgd. 30M3939mab dngm  EOBYLAHYOYMO
om3nd9bhosnnlb  BomMAmmagbs  oddM393L
09350M900 60603900MY 30Mmd900m
3obLOdM3MYM 30009080, oL T893 Mo
9%m3939m0 Bomommdno  d3bmMOmOL
0390393L oLYMO EODYLAHIONL Tgbobyd.

bLoodM393m 3mmabob/dm63modnb
60M396000g ODoMomon gobbomzob oM
0330000900M9do, 3dM3339m3> Bbmmme
bLoodM393M 3mmabob/ dmb63monb
6oMmggbob T30093 6o TgobMmymmb
0030b0 dmzomomoo. bLoEodM393m
dmB3mOnb o3oMag3a0b o6 goboagnMmadab
390mb333080 ©009dm333L 97n3dmmono
0%m3939mb Ambobmamb obmoa. 530bM6
ym3zgma3omo 99300 3°0mbomogboc
3omabob  o3oMma30b gogdhn, oM Hboo
dmoomegb 390mb3g30b  OaM3nbL
dm3gh0ob ;mobbzgoMmoda.

4.1.15. 3ofMo 93939690 4.1.14.-00
omb0361mAbLY, 890mb3930LO6
0039300M703m0 oM3n336¢(90n)0 3LL v6 bLbgo
Lomoboom mMzobmydnsb, 3o00obEaL
00m3939mbL, MmIgmdnE ©Mbn3bymn oo
oymb  Logommzgmmb  30b6mb3ydMMANm
30030mobBnbydymo 06g3mMIs300.
000LmMObV3Y, OdM3gYMmn MNLZYdNL FyaoE
©o0goMn 390mb3930L 39LodV3nbC,
o3dM3930 39MEYOYMNS BMIMYandbmbL o
3o000bEaL 3BM3939mMUb, 08 P3o6OL3IBYMNL

A) Insurance  certificate/policy.  Written
statement about damages incurred;

1.

B) Land motor vehicle Registration
Certificate (unless filed with insurance, and theft,
robbery, robbery must be filed on a mandatory
basis) with the exception of situations when
inability to present the Registration Certificate is
against the will of the insurer and is caused by the
act of asault/robbery;

C). Drivrer’s licence and Identity Card of the driver
(passport) must be submitted in the same way if
it is not submitted when concluding the
insurance.

List of mentioned documentation can be
additionally clarified and notified by the Insurer to
Policyholder on such. The Insured shall be
obliged to submit the specified documents by the
Insurer within the time limits specified in these
Terms and Conditions, after the Insurer has
notified the Insured in writing of such
clarifications.

The loss is not subject to review before
submitting the insurance policy / certificate,
the insurer must perform his / her duties only
after submitting the insurance policy /
certificate. In case of loss or destruction of the
insurance certificate, the insurer may request
a copy from the insurer. However, to rule out
any doubt, the fact of losing the policy should
not coincide with the moment of the accident.

4.1.15. Policyholder is obliged to provide with
clarified documentation within the terms
specified under this agreement after the written
notification by the Insurer. Apart from provisions
stipulated under art. 4.1.14. documentation
presented to the insurer should include,
Certificate from the Ministry of Interior, or other
competent bodies, also information envisaged
under Georgian legislation. Additionally, the
policyholder/insured is required to present and
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0oy, ©03goMm 3900b3930Lo0
0039300090000  dmobmzbomon, dgLbodsdnbo
3M339habhnmo mmagsbmyonlb dogm goggdnmo
306md00, obi3bgdn /66 Lbzs dgLbodsednbn

©M33396¢h00;

09Lody  3oMoo  Bnbody  oddM3930L
3obybab3ggdmMmoONL ob POgYMn 3xdmbagznb
Mob3nL ©003M3nbob ©o3dM3930

30MEYoYmne  30M3939mb  BomMywandbmb o3
9393190694HoLb 30M3gam ©0Dds33n Fnonmydymo

©m3n3qb®H(90)0 [N d9Lody 3oMhomo
$0063MymmdNL 3am3omymonb,
939Mbommonb LozobyMab /06
3oMv(339mMyd0L 0300sbHMgdgmn
©OM3y396(h000;

41.16. 0y LOEODM3]3M  VBIDMOYMYONL
393980b 898003  3o(hoEIOY™N  (JyMmdy,
dof330, yohommov) 030MHMObL3MMHO

603m3060 0gb50s, ©ODM3930 39MEYOYMNY,
3oobEgL  0gn  3BDM3339mbL  LognmMydsdo,

bLogdoMnzgmmb 3o06mb3gdmMMOnm
oa)bnmo Baboom ob oy0MYbmL
9%03039mb 80m9oymo boLdM3I3M
0bodMOyMydo. o3dm3930L dngM
0%m3939mdY 930HMHMIBL3MMHN gooNEYds OO
d0mydnmo LOEODM393M 0bodMoyMyd

o0MYbEYdS  O3HMHMBL3MMAHOL 3M360bY
o 30bo EodBM3730LOM3NL EOOMYBIONSO
0Moya3000gb 10 LOdPdom MOL  3000d0.
030 mMHMOBL3MMHOL 9%m3939mdYy
3900003mM3In00bL bomzgdb nmgdL oddM3930;
4.1.17. o ©onbymb  o3hMHMEBL3MMEHOL
09300900 90M3939m0b 006b3MdNL goMmydy;
B60bomBga 090mbzg3edn vbodMOYMYdS oM
3903939;

4.1.18. 3dm3939mb  Bofywgnbmb  LEMMN
LONEYBHNRNISEBOM BMBOE393700, dENMN oM
1600 39mboogb boyomogb; oba39
ooobhyMmLb 3oL  Jdngh  godmEgdnmo,
3o03oMmHdmo 00y gobogbowdn dnomnmydymo
Bogdhad0.

4.1.19. 3dMm3930mmob dgnobbdgdmo oM
300mnygbmb  o3¢hmHMobL3MMB0  LobBozmM,
LobL3MmMEHM ob LIgEnomMIMo EOBNA6YMgd0m,
0o AmMab: LOLBMOM EObIoMyds, Logdom
3mmoE0o, 503800hMobL3mMH0, HogdLo,
dofhogfo,  oaomdg  dohobolb  LyMzabo
(c0gmoggio dmabobyMgyos), MOmMmyd3n

submit to the Insurer all certificates, reports,
and/or other relevant documentation requested
by the latter, which shall be issued by competent
organs.

In the event of third party liability of the
policyholder/insured or risk of personal accident,
the policyholder (insured) is required to submit to
the insurer, documents envisaged under this
sub-paragraph including third parties health
condition coduments, treatment information and
costs or document confirming death of person;

41.16. If after payment of insurence
indemnification the land motor vehicle which has
been lost due to theft, robbery, or burglary is
found, the policyholder is required to transfer it
into the property of the insurer in accordance with
the procedure laid down by the law; or,
alternatively, return to the insurer reimbursement
received through payment of insurance
indemnification. Property rights over the land
motor vehicle shall be transferred to or the
amount of insurance indemnification received
shall be returned to the Insurer within 10 working
days from the date when the lost item was found.
Costs incurred for the transfer of rights to the
Insurer are born by the policyholder.

4.1.17. Not to start reparation of the land motor
vehicle without the consent of the Insurer.
Otherwise no reimburesement will be issued;

4.1.18. Submit the correct identification data,
there should be no substitution, also confirm the
facts conveyed, explained or specified in the
application by him.

4.1.19. Not to use motor vehicle for educational,
sporting or special purposes without the consent
of the Insurer including: ambulance, traffic police,
armored vehicles, taxis, courier, delivery service
(delivery service), participation in races in any
form of insured vehicle (test drive off road),
Otherwise no reimburesement will be issued;
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0mbobomomds  od®3gymo  o93hmMIMOnmOob
6900b3ngMn Lobno godmEe test drive off
road), 60600m3093 890mb3z9g3080
0bodMOYMY0L o gon3do.

4.1.20. LoHMOBLIMMBHM LoTYOMYdS nymmomb
99503900  godomomym, o3hmHmMEbIMMbHOL

99L3myohoEnnbsmM30L LOZOMEYOYMM
Ogmdomgmdodn,  Mmymo  goshommb
bLogzomMEydYMM (obgon dmobm3bnb
oMmbYOMONLOL) HYdb0n3M EOMZOMNYMYdSDY,
ofn dmobonbmb 030MHMOB3IMmM L
99L3MYOHOEN Mm3gmbog 3oohbno
30900MMomdY00, 00mdmomb LoD MBYMO
LOOYMO3900m, dmdmomodnb omMmb

LOOYMO3900L 3MmbadhmMob Lodommy 1bo
099L000370MEIL ©BZgxbnm LEHIbEIMAHYOL,
dmdmomodnbob 390030mnLBOBML
dghgmbmmmgnymo 3o0mHmdgon, oM ndmdmomb
300d) ©o3960mo 30dmy3900b
oMmbYOMONLOD, ¢ 09mdmomb
39%0303900boM30L  oagbomn  Bybydob
093300, o  Imobnbmb  ©3hM3ebgobnb
97L3MYOHOENS 3oY3oMMOMOJd0m, MMIJMmo
oMmbYOMONLOL 03Mdomymony amdmomodo
bLogdom 7LOgIMNbMyONL dgbobyod
bogdommnggmmb 306mb3xdmMmdNL
39LodOdnbo, Bnboomdgs  dgdmbznzedo
0bodMYMYdS o onEgdo;

4.1.21. 3%m3939mM0bL ©o30m700b boxgydzgmdy
3M3390h900h1nMo mmMagobndoinob
(@90930bgdmMNb)  Tongm  gobbmMEngmydymo
0930Lgdnb  890gmd,  ™v30bn  boMmzom
7%MY639mymbL odNbyOYmMN gmbgodnb
dgbobgo 03 cMmm3dy, LobOd FdM3x3gMO oM
0000090L  3ooby3ghomgdob  vbodMoyMadabL
00M0O0dY, bmm 990mombndbymon
300006Yy39hnmadob  domgdnb 3890amd oy
bLobgdge LMYmo goboagnmMgds o dboMyndn
09006b3xdnsb 396008 yMydYMO
LohMOBL3MMAHM  LOTYSMYdAL  ZosE])SDY,

0b0D®OMId0L L3y 3oobEgb 3d®3I3mb

LogyoMmydedn 3000081 MydmO
(00DN0bYOYMON) gmbgdo, MHm3mob
390003MM3I700L bofMzgob 0oRsMO3L
©0356m3930.

4.1.22. 530hmHMOOL3MMHOL  BoBommdMN30

d006900LOL 9%m3939mab
090mb3930b LoLdM393M F3mMb3)39©

dogf

4.1.20. Insurer is obligated to have motor vehicle
in working order and to make compulsory
technical inspection (in the case of demand). Not
use motor vehicle which has malfunctions,
inconsistency of tire tread heght and tire
seasonsility, to take into account meteorological
conditions while driving, not to move in the
presence of restrictions on the road, or to move in
accordance with the rules established for
restrictions, not to operate the vehicle with
malfunctions that are prohibited of accordance
with the legislation “On road safety” of Georgia.
Otherwise no reimburesement will be issued;

4.1.21. After the assessment by competent
organization (appraise) under the insurer’s order,
at his own expence save the damaged property
untill the insurer takes decision of insurance
indemnification, and after the adoption of above
decision there is complete destruction and both
sides agree to transfer the destroyed vehicle to
the insurer,in the same day of taking insurance
indemnification transfer the ownership of
damaged property to the insurer, and all including
expences will cover insured.

4.1.22. In the case of partial damage to the
vehicle transport, after qualifying the accident as
an insured event , policyholder is obliged to
transfer insurer replaced and damaged parts
based on the acceptance, in other case, the
reimbursement will not be given. But if in time of
qualifying the accident as an insured event, the
parties are not changed , insured must transffer
them to insurer within the 3 working days after car
repair, except for the cases when the insurer
refuses the transfer of parties.
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00335Mm03030M700L  890aMm3  EoIDM3930
30MEIOYMNY  30000-HodaMmydolb  ogwHnb
Loggydzomdy  3d6W3Y3IWML  bogygmMydedo
3o00b3gL  3odME3mMOMN O  EODNBBYOYMO
6oBoamgdn, B60600m3093 090mb393000
0bodMoYMads o gobbmMizngmends, bmmm
oy 00m3939mob  dngh  Jg3mbzg30L
boEdM3I3M 890mb3zy300
00330M0RNENMY00L ommb 6oBomgdn
390m33momn oM oMb, oddmM39330 0go
0%m3930mb  yboo  gdosbEgb  3obgobob
3893009000006 9M1330069L 3 LdJom ALY,
3ofmo 03 J90;mbzg30be  MmEgbeg Mo300
0%m3939mn  030MOL  yoMmb  BobBomydal
30000399009.

4.1.23. ©003dM3930/93t003mbomo 3dmmann
30MEYOYMNS  dDNSBbYdYMN  ©3(HMBo67obnL
3Mma3ongm  boM30Lb EbHM3n  gooy3o60b
890mb393080 ogbBMML 39000y3060bL
3MmEgLL, obY3g OBNVBYOdYMN 3(HMBS67o60L
39930b900b 8980aMA 39MEJOYMNS EOYLBMML
LaM30L 390HMOL  HIMOHMMNNEEL goyzobob
3Mm3aLDL, 60600393 d50mbzg3000
d%wm3939mo o 3Mmzonwagmo bomaob 3gbhmo
0bbbNOb  30Lybnb3gxdMMOLL  ©3(HMBS67ob0L
6500b30gM EODNBBYOSDY.

4.1.24. ©003dM3930/193tm053mbomo 3dmmann
3omEadgmns  3d5m3930mob  3MmzongM
Lo30L 39630 ©o000690mM0
03(0M300Job0b  FgRobYdNEEL o  063mMLAL
390039000006 3 (Lodn) LodYJom E®OL 3000dn
LogymoMo bofMzom 7vMY639mymbL
odNObY0YMN  ©3(HM3006Jobob  3Mm3snyMo
LOM30L (39BHMOESL ooyzseby, dMbndbymn

3000b  gobzmalb /06  oDNBbydYMO
03(hM30067060L 3MmzongMo LyM3z0L
3060M0S6 3oy3sb0b 398w93 3dM3I39m™N ©o
3mmasngmo  boM30L  3abho  obbLbOL
30bYbLAZHOMMBOSL 03(HMIAS6Jo60L bydnLbINyM
o35(h 00 0006900y o
73 003MbOMNS:

0)  0o30bMML  EVIBM373L/NRMYOSTMbOM
ddommb  3Mmmaongmolb  bomzob  3gbdhMm3n
30M30M900L gooboboo ymazgmomoymow 5
(byon) mamnb megbmdno,

0) 003000 3ony3o0omb 03hMm3obgobs bLyMm3nL
3960mMab HafMoHmMonwob o0
80Y3060/30000Yy3060Lb  LoxzobyMo  vozoLMML
©09dm393L/3R3my000mboa ddammb.

4.1.23. Insured/authorized driver is obliged to
attend the process of the transferring damaged
car to the provider service center, also after the
calculating of car’'s damage he/she is obliged to
attend the process of taking out car from the
service center. Otherwise the insurer and the
provider service center is out of responsibility of
any kind of damage of car.

4.1.24. Insured/authorized driver is obliged to
take out the car from the service center with his
own expense within 3 working days after the
calculating the car’s damage and forming the
invoice, otherwise the insurer and the provider
service center is out of responsibility about car’s

additional damages and the insurer has authority:

a) To charge the insurer / authorized driver with
parking fee in the amount of 5 (five) GEL daily;

b) To take the car out from the territory of a
service center and charge all the transformation
fees from the insurer / authorized driver.

The Insurer will issue the indemnification
according to the present Terms and Conditions
only after the case will been qualified as an
insurance case, on the basis of the relevant
assessment and invoice for the damages
provided by the Service Center.
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d%m3939m0 0bodMOYMydoL 3ob393L
606030900MY 30MmMdO00
39035mnbBNbydYmn  Bobob  FoLodednbo
dbmanmeo 890mb3930bL LOEODdM393M

8900b393000 ©330MNRNENMYONL d53cama,
LaM30L  (396MMOL  Tngfm  orngdLoMydyMO
©0000690900L  dgbodednbn  87xa3obydNLby o
063m0b0L Loxyydzgmdy,

4.1.25, ©o3ddMm3930 30MEHOYMOS
0odM3930809 BoMAMOEZNBML v3HMAMdNmMA3n

o3MB(Ho7909m0 dMo-JoMmbbymn ghHomgdnb
AmBymonmmogdnL Hodmbomzomon s dnnmmb
9%m3939m0bogob 00bb3mds obgon

oMogdombbymn  ghomgdob  bLoodmzgzm
Mmob3oL  bmInmydnbolb  ©BOdMOYMYdEDY,

606003093 090mb393080 d%m3939m0
793mM00dmbomoe  Yomo  mgd3ob  domomnb
0b0DMoYMydody, 3odmbzgymo  ombndbymo
ofMo-dombbymo  ghomgdal/dmBymdommdgdnb
/594LgbYOMYdOL ODNBBYdNM/JyMEMmdNm.

4.2, ©03dm3930/3mboMagdmy
73MYd03mbomn:

4.2.1. boELdM393M J70mb3930L OaMNLOL
donmmb bLoEODdM393M 06odmoyMgds
606030g00Mg 306HmM07000/3mmobom

oagboman Baboo;

4.2.2. Jmoombmzmb  bogyomoMmn  boMmzgdom
97L39MHNDAL Aohomgde;

4.2.3. 0%m3939mmob 39mobbdgdom
39330mmb 30MHMO700;

4.3. 39m3939m0 oM EYOYMND:

4.3.1. 30000mb o gobobommb VddM3930L
830bo3bon H0obab owam3dnb 8gbobyod;

4.3.2. 60603900Mg 3nMm0ogd0bo o 3mmabab

dgLoo030bOE  gobLodM3MML  Loodm3zg3m
0bodDMOYMy00lb mMobbo,
4.3.3. 3oLEgL bLOEOdM393M  VBODMOYMYOS

y39mo o9E0mYdgmo obomob, ©m3ndabhHnb
30my00b, LOODdM393M 065D MoyMydab
MmEYbmdOL  gobbodM3mMaby o d73mbz30L
boodM393M 808mb3o3o0
00335M0B3030MY00o0 3 (bodn) LoTHJom
©mob 300030, 03 30MMOJd0M Oa)obnmN
6oL (00 BnboBYdOMY 30MmMOYONL oMo
dboMmggdnb dngh odsmgdnon 89mobbdgdnm
bb3o 3000900 oM dMOL oN35MNLBN6YOHMN);
4.4. 393939mM0 JBRmMd3mbomono:

4.1.25. The Insurrd is obliged to submit a list of
non-factory details installed in the car before the
insurance and obtain the consent of the Insurer to
reimburse such non-factory details in case of
insurance risk;

Otherwise, the Insurer is entitled to refuse to
compensate the damage caused by damage /
theft of the mentioned non-factory details /
equipment / accessories.

4.2. The insured /Benéeficiary is entitled to:

4.2.1. Upon the occurance of the insurance event
receive insurance indemnification according to
the given policy;

4.2.2. Demand conducting of
expertise/inspection, where the costs are borne
by the policyholder.

4.2.3. Modify/change the terms and conditions of
the agreement together with the insurer;

4.3. The insurer is required to :
4.3.1. Receive and consider the policyholder‘s
claim for damages incurred;

4.3.2. Compile and determine the insurance
indemnification sum, according to terms and
conditions for land motor vehicle insurance, and
Insurance Policy;

4.3.3. Release insurance indemnification
payment within 3 (three) working days, upon
receiving all the necessary data and material
about the insurance event, determining the
occurance of insurance event and insurance
indemnification amount, according to the terms
and conditions for land motor vehicle insurance (if
no other agreement about the time frame exists
between the parties);

4.4. The insurer is entitled for :

4.4.1. To examine/inspect the land motor vehicle.

4.4.2. In the presence of the insurer, if this is
possible, draft the examination act of the
damaged land motor vehicle.
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4.4.1. oom3omngmmb o3hm@pmobb3mmbo;
4.42. ©o00m3930L obBMYdon (y gL
3gLodmgdgmNY), 89000300ML  EODNBBYOYMO
03hmMbHmMOb3MmMHOL OM3oMNgMgdAL oJh0;

4.4.3. hoshommb 97Lb3gMHNDY;

4.44. o30MHMIOL3MMHOL  EODNOBYONLOL
3903900mb odNobgdmo Bobomgdn, oy nbbo
0930800900M900 ©0a7060L;

4.4.5. 35000306mb 893900900L MOMYdYMHONL
30M MO0 (61Lbo), odn0b6500L
boMmnbbosb godmawnbomy;

4.4.6. DLoOdM393M MOLIYOAL  OaMINm
300mbB39nm 3980b3930LmMOb o3e380M7dN),
Mmgbog omdmymos Lobbmob Lodommmab
bLogddg o  0ndENbomMgmdL  godmdngdo,

0%m3939m0  BMy0o3mbOMNS  goso3smb
LOODdM393M 0b60DMOYMgdnl 00MdOdY

3900006y39(hHnmyonl 3omgdo.
030bmob d%m3939mo0 7R3M003mbomOs

bLodmmmm  goobyzghnmgdob  JnmydodwI
00LEgL MOBbbIAMOS VddM373L  3DM3539mAb
3909030bgdgm0bL (93b3gMHob) BogMm Bgaggbann
[N dboMmymo dngM 89006b3gdymo
39omM3mo3nob  bLoxyyndzgmdy, bogymoMon
boMzgdnm  ndMY639mymLb  odNbYOYMN
03hmbHmObL3MMHOL Fg390900.

nd 390mbzg3000 oy bogodmdngdm
mmaobmgdob  dogMm  Jomgdgmo  LodmmmM

3o00byzghomodom  3d®3939m0L 3o
8900b3930  339M0RNENMEY0S  LoodM3x3M
808mbggzoe o 3dm3930mo  Boomydb
390000y39hHnmgool DomMomab vbodmoMydab
00omodody,  3dM3339m0  YBMYOS3mbomos
BoMmamnb MmEabmdab Lodmmmm a)6aLOL,
930M5(HLMOY 00060gmb, Logodmdngdm
mmaobmgdolb Togh 3oEadymo 9db3aMdH0dal
©ob3360Lbe O  OEa)bnmydalb 3dnbyznm
306LOdM3MYM mMmEgbmdsbs o bb3go
oanhgMbohnymo 389030LgdmMNL dngM
80003000mo  3om3PmMOENnm  3obbadm3MYmMN
006bg00L FgoMmydnm dnmydym yMmm 33nMy
mYbmdLL, 30byo300 DomMamnb Mybmdnb,
0%m3939mbo o 0030m333L dmMmob
0030030M39m0 890006b3700bwY.

4.4.3. Make expertise

4.4.4. In case of the land motor vehicle being
damaged, fix/repair the damaged parts, if they
are repairable.

4.4.5. Based on the degree of the damage
incurred, calcute the repair cost/draft the repairs
cost list.

4.4.6. Regarding criminal case or investigation
caused from insurance risk, insurer has right to
delay making decision about the car repairs.
Insurer has right to give consent, about payment
of damages on his own account Based on
reparation cost list/calculation, before making
final decision.

When according to investigative authority’s final
decision this case will classified as insurance
accident and insurer will make decision about
compensation, insurer has a right, while fixing the
final value extent of damage, to prefer the less
quantity between the investigative authority’s
expertise conclusion and other alternative
valuator, despite of damage amount and
agreement between the insurer and policyholder;
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4.4.7. oM 3obEgLb LOOdM373M VBODMOYMYdY,
0y 93hmHMEBbLIMMHOL JyMEmdsL vagnmo
3gmbo 08039 03bhmMAHMOBLAMMHOL gobomgdom
(8o gobomadnl oldamaznlb 853mbzgznbo,
o093 00DM39390 d90mbgg3nlb
0003M303007) 3DM3939mMbL B0BLBSM S30MOV);
4.4.8. oM 3obEgL LOODM3]x3M VBODMOYMYdY,
0030mM3930L dngf 93hMHMEBL3MMAHOL
©o0M3930L 30MHmM0OJ00m 306LodDM3MYM
30MYOYMYdomo, doom dmmab 5.1. 3x6ghdn
Aodmangmomon 30MJ0YmMy07900L
399LMYMyd0LL;

4.4.9. o 3obEgL LOODdM373M VBODMOYMYOS
dbmmme  ©oddm3930L Tngh  Fnmnmydymn

0b63mmM3o300b Logyd3zgmdy, oY
3m339habdhnho mmaobmgdnb dngf
dgndamgdgmno  d98mb3ag3olb  godmdb3g30
00%900b  / 30000M700L  ©oagbs o

d9Loo030boE 39M bEgde LosdM393M MObINL
boom3nmydolb goghob oggbs. 6300L3ngMN
0930 00 ©o©3Ibgmo  Bogho Bmd8ywadL
9%m3939m0b LoboMaggxdmme.

4.4.10. 95Lo3g 3nMmomo Bnbody OddM3)30L

30bYbobAgxdMMOOL  Mab3dy  LoodM3g3M
3890mb3930lL oamanbob LOEOdM393M
0bodMmoyMyds 3903909 7R3MH053mbomo

ddaommob  dogm odm3gnma bohmabL3MmmMm
LOTdYOmMYxdNL FoMN30LOL, OddM3930L 0T9-3
30M(90)0b 6060389 BomMAmMAmdnmn
3obYbobAgxdMMANL 890mb39g30d0.
o3dMm3930L 3obybab3gydMMdNL
odosbhymydgamn 3obmbngM domodo
3obymo ©om3n39bHnb (0080139300
(00dm399mnbL) dngf d7Lbody 30M(9d)oLoM30L
30yn6901m0o D0060L 960dMOYMYdOL MOMdODY)
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dobomadb o6  LogyydzmNob  39Moyb,
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4.4.7. Not pay the insurance indemification if the
lend motor vehicle theft occurred via the vehicle
key (except in cases where the key was lost, and
the insured informed the insurer about this in
advance);

4.4.8. Not issue the insurance indemnification, in
case the policyholder fails to fulfill his/her
obligations as set out in land motor vehicle
Insurance Policy, included Failure to fulfill the
obligations listed in the paragraph 5.1.;

4.4.9. Not issue the insurance indemnification,
only on the basis of the information given by
insured, if it is impossible to determine the fact by

competent  authorities. Any doubt and
unconfirmed fact is acting in favour of the
insurer.

4.4.10. The reimbursement for the third party
liability will arise while driving an insured vehicle,
by the authorized driver, in the event of the
insurance accident on risk of third party liability of
either the insured or the policyholder and the
insurance indemnification will be paid within 3
(three) working days after qualifying the accident
as an insured event compilation if no other terms
are envisaged by additional agreement between
the parties. In addition, if competent organs
possess material or have reasonable doubt
motivating insurer’s refusal to grant payment of
insurance indemnification, insurer may postpone
payment of insurance in which case, the insurer
shall present information and documentation
motivating postponement to the
policyholder/insured.
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4.4.11. The Insurer is entitled not to issue
insurance compensation in case of accident of
the driver and passengers, as well as to third
parties at the risk of liability of the Insurer in case
of violation of the terms of this contract by the
Insurer / Authorized Driver.The insurer is entitled
to refuse reimbursement for the third party
liability, for the same reason it refused the
insured.

4.4.12. The insurer is entitled to decide the isuue
of third person liability reimbursement upon its
own discretion and reimburse the loss ignoring
the terms of this contract;

4.4.13. The Insurer is entitled to change the terms
of the present agreement and inform the insured
one month before making such changes, If the
insurer does not agree/or disagree, in the written
form, with the proposed proposal within 2 (two)
working days from receipt of the notification by
the insurer on such change, the amendment shall
enter into force from the date indicated in the
notification Otherwise, the insurer is entitled to
terminate the contract within 1 (one) month;

4.4.14. Other duties and responsibilites could be
envisaged by the Insurance Policy

4.4.15. If at any time during the insurance period
the third party, who has a contractual relation
with the insurer and from whom the insurer
purchases non-insurance services in favor of the
insurd, changes the existing condition at the time
of insurance (significantly worsens the price,
quality of service, etc.) the insurer is entitled:

A) To replace the service company;

B) To maintain the service company, but increase
the insurance premium, upon the mutual
agreement with the insurd and in case of
disagreement to decline the responsibility for the
provision of non-insurance services and notify
the insurd about abovementined upon the
written notification (sms, e-mail etc)
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5. Determining damage amount and disbursal
of insurance indemnification

5.1. Insurance indemnification is paid after
determining all necessary insurance-related data:
5.1.1. Determining insurance event/accident and
the amount of damage;

5.1.2. Determining the form and the sum of
indemnification, etc.

5.1.3. qualifying the accident as an insured event;
5.2. Insurance indemnification amount is
determined within the limits of the sum insured
(remaining insurance limit); In case of
indemnification of damages resulting from an
insurance event/accident risks identified in the
terms and conditions of insurance, the deductible
and tear percentage (not considering
depreciation for third person losses) identified in
the Insurance Policy and under this terms are
subtracted from the total amount of insurance
indemnification to be paid.

5.3. for Partll and partlll - Insurance
indemnification for policyholder’s/insured’s third
party liability for damages inflicted upon life,
health or property of a third party, as well as for
personal accident is calculated in accordance
with the percentage of the following limits
determined by the Insurance Policy within the
responsibility of an insurer (or sub-limits, if the
Insurance Policy foresees such clause): a) Above
the elbow joint of one hand:- Right - 70 %
,-Left-70 % ; b ) Below the elbow joint of one
hand:- Right -60 %,-Left -60 %; c) Palm of one
hand-Right -60 %,-Left -60%; d) Above the knee
joint of one leg -70%; €) Below the knee joint of
one leg - 50% ; f) Foot - 50%; g) Eyesight:-Both
eyes - 100%,-Single eye -35%; h) One finger of a
palm:-Thumb-20%,-Index -10%
,-Middle-5%,-Ring Finger and Pinky -5%., i) One
finger on a foot: -Thumb -5%,-Others -2% ; )
Loss of hearing:-Single ear -15%,-Both ears - 60
%Loss of Sensation:-Smell -10% ,Taste -5%.
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5.3.1. In case of death - 100% disbursement of
the liability limit.

5.3.2. In case more than one person is damage
due to insured event, insurance indemnification
will be paid separately to all injured parties
proportionally according to injury degree, but not
more than Insurers total liability limit;

5.4. In case of damage caused to the property —
amount of damages is calculated on the basis of
calculations made by relevant expert provided by
the insurer, within the upper limit of the Insurer’s
responsibility; Meanwhile, if insurer will cover
(within his liability limits) third party’s property’s
total damage, caused by the insured, trespassed
third party is obliged to transfer damaged
property right to insurer.

5.5. In case of vehicle total destruction, due to of
theft, burglary, and robbery, after insurance
indemnification, according to Georgian legislation
and present terms and conditions, insurer gets
right to the damaged or stolen motor vehicle.

5.6. Total payment of insurance indemnification
for one or several insurance events/accidents
occurring against the object insured during
insurance validity period shall not exceed the
upper limit of the insurance (insurance amount)
unless the policy states otherwise.

5.7. Deterioration of health conditions/death of a
vehicle driver and/or a passenger will not be
subjected to payment of insurance
indemnification, if the event occurs after 12
calendar months from the date of the road
accident.

5.8 If after trauma acqured as a result of the road
accident which took place within an effective
insurance period, a person is granted disability
status (disabled), or is deceased, insurance
indemnification shall be calculated deducing any
amount of insurance indemnification paid earlier.
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5.9. In case of damage to a vehicle, the sum of
damage is calculated based on the calculations
and the act of damage/defects drafted by
respective auto-service agency (hereinafter
“expert”) selected by the insurer. In addition,
insurer is entitted to choose to pay
indemnification based on calculation provided by
policyholder/ insured. Damage amount shall
include costs incurred on insurer (insured) for
transporting the damaged vehicle, which have
been agreed with the Insurer. The insurer will pay
no more than the market value of the insured
vehicle.

The amount of the loss shall also include the
expenses incurred by the insurer, which it
incurred in agreement with the insurer for the
transportation of damaged vehicles under the
policy (so-called evacuator service for vehicles
whose maximum permissible mass does not
exceed 3.5. Tons)
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5.10. Free Wrecker Service is provided in the
country according to the terms of policy; even if
the in area of insurance are mentioned other
countries besides Georgia, damaged car’s
transportation expenses will be paid only in scale
of Georgia. Any exspenses of the damaged car’s
transportation outside of Georgia’s borders will
not be paid.

In case of a partial damage, the insurer will pay
damaged car’s transportation (evacuation)
exspenses to the nearest agreed provider service
center, in scale of one insurance accident. Also,
in case of total damage (complete destruction), if
the insurer will pay evacuation damages, final
insurance reimbursement will be reduced with the
amount of evacuation exspenes.

5.11. In case of complete demolition/loss of a
vehicle caused by theft, burglarly, robbery or
other insurance risks, insurance indemnification
amount is determined within the sum insured not
exceeding the market price of the vehicle at the
time of insurance accident. Besides, the amount
of deductible for vehicle depreciation which is
subtracted from insurance indemnification sum
determined by the Insurance Policy, together with
the value of vehicle parts functional for vehicle
resale, unless these parts are transfered to the
insurer, by the decision of the insurer based on
relevant legal act. Transfer of the damaged
vehicle to the insurer should be conducted
through its removal from the Ministry of Internal
Affairs Service Agency registration. Costs of
removal from the registry is covered by the
insured party;

5.12. In the event of theft, , burglarly, robery or
insurance indemnification will be disbursed in
case an insured party yields the property right on
the stolen vehicle to the Insurer; also damaged
car will be given to the insurer without any legal
restriction, otherwise the compensation will not
be paid.
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5.13. The insurance of the same risks in another
insurance company (double insurance) should be
discussed in advance with the original insurer. In
case double insurance takes place without the
knowledge or consent of the original insurer, the
original insurer is has longer any responsibility for
the conditions specified in the given contract . In
case of a double insurance, the reimbursement
will be done accoring to the Georgian legislation
clauses 827-828.

5.14. If the insurance object age is more than 3
years, insurer has right at his own discretion
choose the repair service center, which will
determine the amount of damage and/or make
calculation of loss based on cost-effectivnes.
Meanwhile the insurer is entitled to issue
indemnification in estimated value of second
hand original or non original vehicle parts. But, in
case if policy holder demands new vehicle parts,
insurer has right to issue indemnification with
price as it was before this insurance case,
according to which the insurer incurred claims
liability in view of conditon and wear out before
the damage. If the vehicle insured has been
operational for less than three years, but due to
various reasons has no active warranty, the
insurer is entitled to choose the respective
service center and/or loss calculation system,
and base the loss reimbursement on cost
effectiveness. In any case, if the object of
insurance is located under the guarantee of a
specialized auto center, the insurer, during the
period of warranty, is entitled to receive service in
the authorized service center.
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5.15. In case of partial damage of the vehicle, the
insurance indemnity can be paid, according to
the decision of the insurer, by issuing insurance
indemnity to the insured / beneficiary, as well as
by direct payment to the relevant supplier for the
purpose of repairing / restoring the damaged
vehicle In case the damaged motor vehicle is
repaired in the provider service center of the
Insurer, on the basis of the agreement of
Insured/Policyholder/Beneficiary and upon the
decision of the insurer, the insurance
indemnification will be issued directly to the
mentioned service center, and the amount of
deductible in this case will be paid also directly to
the service center by
Insured/Policyholder/Beneficiary.

5.16. On the specific damage, if after ensure
indemnification turns out that the insurance
compensation issued from the insurer was not
spent from the policy holder/ beneficiary’s for the
damaged property to restore, repeated insure
accident occures calculation will not include
and/or will be adjusted by the cost of repairing
damage to the front of insure accident, which will
be determined by the Insurer Provider Repair
Service Center.

5.16.1. After repair and payment insurance
indemnification land motor vehicle should be
presented to the insurer for technical
inspection/examination. Otherwise, to the future,
such damage will not qualify for inclusion in the
calculation of damage. After the renovation of
damaged property, as well as reimbursement of
loss, the insured has an obligation to show the
repaired (restored) property to the insurer upon its
request. In case the insured refuses, the insurer is
entitled not to reimburse any similar claims in the
future.

5.16.2. If the insured does not want to replace
damaged part of the car and give it to the insurer,
the insurer is obliged to reduce reimburesment
money with the amount of market value of the
damaged parts. Also if the compensation has
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already made and the insurer has not give the
damaged parts to the insured, the insured is
entitled to claim the compensation with amount
of market price of damaged parts.

5.18. After insurance indemnification
disbursment, maximum limit of the insurer’s
responsibility (including third party liability) is
decreased proportionately to already disbursed
indemnification of damage. In addition,
policyholdercan raise the sum insured up to the
initial amount following the payment made to the
insurer in the form of an additional premium; .
about the change in market value of an insured
vehicle, policyholder/ insured can periodically
address requests to the Insurer for allowing
increase of the sum insured subject to payment in
the form of a premium.

5.19 In case of external damage to the insured
vehicle an insurance indemnity will be paid
without documents issued by the relevant
authorities of the Ministry of Internal Affairs of
Georgia only in the event of damage of a motor
vehicle by natural disasters ) and damage only of
a windshield during operation (driving) of a motor
vehicle for which the relevant authorities of the
Ministry of Internal Affairs does not generally
issue certificates, e.g. damage by rebounding of
pebbles;

5.20. In settlement of minor insurance
event/accident, if it is provided in the insurance
policy:

5.20.1. When occures insurance event/accident,
insured/authorized driver is obliged immediately
report call center + 995 322 991 991 and inform
about event/accident. Despite of the accident
caused by rebounding of pebbles; Before police
or insurer officer arrives, is forbidden to move
damaged motor vehicle, except of the police
request.Otherwise insurer has right not to
reimburse damage;

And in case of damage caused by rebounding of
pebbles, the driver is obliged report call center as
soon as the traffic is completed.
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5.20.2. On the event/accident place claims officer
assesses the quality of vehicle damage,
according to which makes an act of insurance,
where indicates the amount of indemnification. If
insured/authorized driver agrees to take
indemnification made by claims officer, signs his
agreement to get insurance indemnification;

5.20.3. In case if claims officer will not go to
event/accident place, the total loss will be
regulated on the basis of police protocol and the
clauses of the given policy;

To get insurance indemnification insured will be
transferred reimbursement cheque, which
indicates insurance indemnification amount. A
receipt can be exchanged in the JSC. “Insurance
Company Unison”s cash;

5.20.5. In case if insured/authorized driver does
not agree insurer’s assessment, the damage will

be treated according to the terms of this contract.

According to 2.20 paragraph minor insurance
event/accident without police protocol will be
regulated only when the damage is caused by
natural disaster and by exploring (driving) motor
transport during which was damaged windshield,
for example damage by rebounding pebbles, on
which in general, the relevant authorities of MIA
does not issue a notice.
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5.21. The Policyholder/Beneficiary cannot refuse
the residual property that remained after the
occurrence of the accident, regardless of degree
of its damage. The residual value of assets is
deducted from the amount payable by the
Insurer;

The insurer is authorized to issue insurance
compensation within the insurance amount,
without deducting the residual value, in case of
total loss of the insured motor vehicle. In this
case, the ownership of the insurd property, which
is considered to be completely destroyed, is
transferred to the insurer. The transfer of the
mentioned property to the insurer by the owner
should be completed in accordance with the
georgian legislation, upon which the relevant
delliver accaptance act will be signed between
the parties.

To void any uncertainty, in cases where the
damaged property is not subject to restoration,
after loss reimbursement, regardless of the type
of damage (be it total destruction or partial
damage), ownership of the damaged property is
transferred to the Insurer. The Ownership of the
damaged property must be transferred to the
insurer in accordance with the current legislation
of Georgia, and a deed of acceptance is drawn
up regarding the transfer.
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6. Damage amount shall not include (unless
otherwise agreed by the parties):

a). Vehicle warranty repair and technical service
costs

b). Repair work related to vehicle reconstruction,
reassembling, replacement of specific parts
(additional equipment);

c) the damaged caused by the list mentioned in
2.11. and 2.12 if such was not taken into account
in the insurance policy

d) Technical deficiency;

e). Deductible;

f). Depreciation;

6.1. If there are several damages of the parked
vehicle as a result of an established insurance
risk and the distance of the damaged places on
the vehicle / place of occurrence / degree of
damage (s) and other circumstances preclude the
occurrence of the same risk (s) of the damage (s)
or, despite the possible occurrence of the same
risk, there is no coincidence time (For example,
there is an unlawful act of a third person,
expressed as a result of a collision with a possible
vehicle of the insured vehicle, but the traces of
damage are recorded in different places, which
indicates the damage caused in different periods)
The Insurer will then consider only one claim
(which is newer at the time of notification to the
Insurer or if it is impossible to identify such, the
Insurer will be guided by the procedure for
compensation for a smaller cost.
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dmgmy  RAommzno  godmbigymo  bobdoMmo,
0130000MY 0V, LOB3030L bLobLHNL
39900MMOMONM o3aomn 390mb3zg3o,

Bomagnmo bobomgdnb, doom dmMob dMoz0b
o 30Lbo EyHIMYdAL, Logomn BobBomgdnb,
30000390000  3MmmMma3nb, ©31nmobhmMol o6
bb3o gmadHmMIMBYMONMMONL  OdDNOBYdY.
3oMmo 3nModnmn 397obn3nMn od0obydnb

d90mb3g3900bo, Mo godmdnbomymob
oMM MobLIYONLD.
7.5. o30MHMOOL3MMHOL MMIMDY /6

6900b3NgM  LOgEbdy goozmnlb  JyaoE
bLogomo H6BNMYdNL EODNVBYdS (LOdYMO3900,
©0nb3g0n, oMbagmn, Lodybmydyg bynboado o
0.9)

7.6. 030MbLOHMOOL3MMBHM  LodYomydedn
RAoBmbhoz903mM0 0ybgdM030 0ol
oboaMdY ob obogsomnl dogM
390mB399m0 dDnsbn

7.7. oM 060dMoyMEndL odM399m0
030hMbOGHMOBLIMMBHM Lodyomyonlb
LO3TnbgdMM  BMYESLD] amdnL o ©b
300000a0myd0L ommb 00308oM0
d50mb3zg3900.

7.8. 03hmbHmobLb3MMHNL bLogomMmzgmmb
homopmmoob ofmamydL 3oy
3obbmMEngmydymo 39390900L bomzgdon, dom
AmmMab 930399300bd s Lbogabbzs boxzomMndm

7. Following exclusions are not covered by the
insurer:

7.1. Damage to the tire (s) caused by poor quality
road;Natural (mechanical) wear, rust, corrosion,
depreciation of the land motor vehicle that
improves vehicle conditions prior to incuring
damage.

7.2. Damage to a non-motor road..

7.3. Theft of the vehicle with a vehicle ID card
or/and an (ignition) key;

7.4. The damage caused by technical failure of
the vehicle, including damages caused by
inconsistency of tire tread heght and tire
seasonsility on the day of the incident, brakes
failure, electronic cases, fires caused by short
circuit, combustion, failure of the fuel system,
damage of the parts, including the engine and its
details, suspension, gearbox, battery or other
electrical equipment. Except cases of direct
mechanical damage resulting from hidden risk.

7.5. The damage to suspension parts (as well as
tires, discs, brake pads, and etc.) or failure of any
other details due to landfills, or running over any
objects, descending from any height or similar
reasons.

7.6. Damage caused to or by the natural gas
installation equipment into the vehicle;

7.7. The damaged that accured by standing or
moving on the construction site of an insured
vehicle.

7.8. Repair costs relkaited outside the territory of
Georgia, Including the costs of evacuation and
various penalties.
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LOBJE30Y0NM 3odMB3xYMO EOboboMEydN

7.9. ©0dm399m0  93hm3mdomn  0dg0by00
/96  ©3hM3mMdNmNL  doboboomgdmadn oM

90mbgzg3zs  VIN  3mab  (03dhm3monmob
LONEHBHNBRNZOEOM b6mdgMn) 39LvdV30L
0obobnomgdmgol, mmdgmbog  3dDM3)39m0
0mo3mzgdlb  Logmobb3mMpm  Lodyomydob
060M3mydmnb o6  bbzos  3M33ghabhnmo
Byommb 35339md0m;

7.10. m3dom

(308m@Eboyoymn/godmygbowyogmo),
890mdmom, bomadomn Joggdnm, bodmdomogm
dmgm3oMyd0m, (Hommmnd3ob oghoo o6 dnbo
930gmMMONm odaoMmn 8gdmbagao.

7.11. LOEVOM393M VBODMOYMYOS o gonEndo,
0y 93hmdHmObL3MMBHNLoM30L  FnygbydYMO

¥00b0o godmbzgymno:

o) 030MHMOBL3MMAHOL 3oMm30LOL
om3m3manymo, BoMzmbhogymo ob
abogmpmdm3ymo LOTYOMYd700L

990m7J3700900L Fagmdomgmdodn ymazbobob ob
00 bO3IYMBoMmM 3My3oMmahadab Fnmadbob,
Mm3mon3 139h396900000
03hMMHMmObL3MMHOL  FoMN30LMVD.  ©bo3)
bogdoMmmzgmmb dmgdgn  3obmbAgdMMONL
(0o AmMob  bogdom dAmdmomdob dgbobgd
3o0mbnb) 0060b3o 9%m3939mbL
IBMY003mbomydob  vbodgdlb Yoo  ™gzsb
LOEVDM393M VBODMOYMYOSDY.

0) J7Lo0VdnbN MObLZN 3MmmNboo EOdDM3gYMO
ofn ofb.

3) Lohgdomob goodomogds 30 3d.L-oo o
89000; P8yY3900 MIMIYMo bodab dowas3me;
Bongmdy gozmo, goMmoo 03 d70mb3g3700Lo
07 ob0dbymo vyEnmMydgmMNs 3gbody dbomob
bLomMEbmAL ©6 o JMbydaL gosMhgbnbm3znb;
,©OYMTY 3dDo" 603b0L Y3M3IOIMYMSBY.

©) oM 06dDMOYMEYdS Dnobn my Jgdmbag30L
©o304boMydNL 90030Mdb, Hmdgmndy
LOEODdM393M MOLZNL o3mMbo YHYYoMo oM
obLHYMYO, of 0mMLYOMOL B00obob
300m363930  90%7900L  odosbhymgdgmo
33omo  (6o3bbaM3900, Hodmboyomon, Logobn
o bb3o).

9) 93hm3obJobolb  ogmmMgdnm  odasmn
090mb3930.

7.9. The insured vehicle is searched and / or the
characteristics of the vehicle do not match to the
relevant characteristics of the VIN code (vehicle
identification number) that the insurer obtains
through the competent source of the vehicle
manufacturer;

7.10. A case established by  war
(declared/undeclared), invasion, war, civil unrest,
act of terrorism or attempted terrorism;

7.11. Insurance indemnification will not be
disbursed in cases when damages caused to a
vehicle are a result of the following conditions:
A). Vehicle was driven by a driver under the
influence alcohol, narcotics or psychotropic
drugs or in the treatment of drugs that are
contraindicated with motor transport, regardless
of the guilty side (insured or third party). Also,
according to the applicable legislation of Georgia
(including the Law on Road Traffic), the insurer is
entitted to refrain from reimbursement of
insurance. In addition, if the authorized
driver/third party refuses to perform alcohol,
drugs or psychotropic examination (test) or
during 24 hours, the insurer is not entitled to pay
compensation.

B). The risk is not insured by the policy.

C) The permissible speed limit of 30 km / h
and more, go through the continuous line, axial
line crossing; red, Except for the cases where it is
necessary to save a third party life or property;
Ignoring of the sign “GIVE WAY”

D) No damage will be reimbursed if at the
scene of the accident, the impact of any
insurance risk is not unequivocally confirmed,
there is no trace of the cause of the damage
(debris, rash, subject, etc.).

E) An accident caused by transmission
failure- rolling backwards/forwards
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7.12. 6500b309M F90mb3)3080 VHVMOYMYOSL
oM 9939000900M700 ODNBBYdY, MMBgmnE oM
oMol godmb3gnmon gomyaabn BHImMJdnadab
800003°©.

7.13. .0M 060DMOYMgds JoMm3znMydnl Babydob
©oMM3930L  godm  godmbgmomo  FoMndo,
LogoMmndm  Loamaddy gooyzobolb boMmzo,
LogoMNAM Loamaddy aMInLY o godmys3060b

bomzn o obo3y 9303190M900L  commb
©odm39mn  03(hM3obJobnlb  oDNBBYdNL
bofzon.

7.14. 56 5b0DMOYMYdS DoMmomo oy 3dmmmaId
0no(hm3o J90mb3g30L  oaomon, odmo b
3900000030 03(hM3obJobs  3dD®3739mNbL
006b3AMONL goMydy, 01y 0oL oM dmombm3ab
bLodoymm  3manmngno, oM  godmndobo
090mb3930b oanmdy bodohmymm 3mmoEns
(8oMeo LOOdM393M 3mmnboom
300m35m0bB0bgdymo 9oy LoedM3g3M
090mb3g30b  3omymob  mJddolb  goMmady
oMmgaymomgonlb  Babolb  dmJddngdnbLLDL),
©oYmM3690mn3 oM Jgohymonbs 3dDM3939mb
3900b3930L Momdod].

7.15. oM 0650MOYMEydL DoMmomon
390mb3gmn, 93bodg 30mMob dngm Asogbomon
0OMOMYMo©  300030L900m,  FORMOBZ30M
0b/000 godmdomznom o6 domon IEIMmMdN0.

7.16. oM 0bodMOYMEgdY 0d
030hMbOHMOBLIMMHM LOTYOMYdOdY
00ygbgdymo DoMmomo, MmmAgog
bLogdomm3zgmmb bLodm3zmMydb goMmgom 1 ™330)
09(hbobb ndymaygde.

7.147. of 0bodDMoyMgde ©odm3yym
LomObL3MMBHM  LOdYomMgdedy  VdaoMn
90000, oy 9L dnobo 300mbB3gmono
LoEOdM393M MobInm, dogMmod

o0dm393L/0dM3gmb o3  Jg0mb3g30L
©003M30L dgaae oM Jngmns ds(Hdnmn
0306o0bLYMO Do, MoE gymmobbdmdb, MmI
390mb3930L 393b0yde37 oMmbydymo
000006900  dMIMRbamal  (godmLbBmMYdNL)
bogoMmoyom boMmzn (30bbLYMO  Domom0),

obomo  ©od0obgdnlb  Toyboozoe oM
d9E3@nmo.
7.18.  03hmMbOHMOBLIMMBHM  LOdYOMydeDY

00ygbgdymo 6900L30gM0  dDoMmomo, oy oM
oMbLYOMOL EODNBBYOYMO V3HMAMONMAL

7.12 In any case, the damage wich is not
caused by external impact will not be
compensated.

7.13 Any accident loss or transportation
exspenses, which are caused by violation of
parking rules, also penalty parking and car’s
releasing exspenses from penalty parking will not
be compensated.

7.14 If authorized driver has leaved the accident
area, or moved car without Insurer’s permission
(if that wasn’t ordered by police), or didn’t call the
police (except for the procedure considered in
insurance policy when there is a small insurance
case and there is no need of police protocol), or
did not immediately notify the Insurer about the
accident, the compensation will not be paid.
7.15. insured’s Third party liability shall not be
reimbursed if the owner of the the third person ‘s
damaged property is insured;

7.16. Damage to a vehicle that has been outside
Georgia for more than 1 month will not be
reimbursed

7.17. Damage to the insured vehicle if the
damage is caused by an insurance risk, but the
insured has not received any additional financial
loss as a result of the accident, which means that
that before the accident was announced the
estimated cost of repairing (correcting) the
damage has not changed despite of the
accident.
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©o0M3530L 0m3g6¢Hobm3znL oMbYOYMON
0am3omgmonl v3bobzgmo gmBHmLbyMOcydN,
oby3g 67900L3ngmo Lobob oMebhHObMbYMmN
00gdynm30mmonlb  ©odnsbgds 0y  ©3gez0Mn
00000 y0mn oM oMb  gobogbodn o
dboMygodn  BobLOEMYdNOY ofh  FgobbADYO
ombndbymdY.

7.19 ©o3dm3930/0mboMagadmMy 39MMEYONMNS

090mb3930L 3o3bogdnb 090003ma
0%m3939mb  Eomomb  Bgds  BMObENbmL
03(hHMLoOgdom d90mb3930b ahomyMo
Mo3mmhob  (CDR)  0dmmgds/063mmdsinnl

0000  odM3gYmMn 03hm3obgobnsb, Mab
LO®YI3amMdYE Bmbrgds BdM3Z3gmNL B0y
30006yYy39hnmonb 30900 B00b0b
0b60DMOYMyonlL 0MoMOSdY. 0006b3MdNL
399399mmodNL 890mb3z93080 B0sbn
0060DMOYMYdSL oM 9939000 gd0Md0.

7.20. Logdomm3zgmmb  306MBIHOMMON
©00039060mo  Boboo  Dodomolb  3gMomdn
LogMmOdmMobm 0603369mm0O0bL
bLoo3HMIAMONMM 309009,
80000bobym3BoxmydMnzn 0603309mmdNL
bLoO3HMIMONMM 309009 [N
dgmMgbomabbm3zob gdgddg, LohmEbLIMMBHM
bLodgomaonlb  AmdMmomods  LozomMEYdYMM
B000Mmob  LOOYMO37900L  ©6/s  AMEYMIdOL
LOBNBVOMBYaM F0430L oMmgdg Mobol dm3yao

d90mb3930 of 9939000900M900
060DMOYMydL.

8. bb3go 3aMmdgda:

8.1. 93hmdHmObL3MMHNL LYo
30ob00a1nMydaL, Jnfomonb, dofznb,
yohommodnob  dg3mbagzodo, 3%m3939m0bL

3o0006yYy39hnmdnm, dgbodmagdgmns dmbegb
odM399m0 03HMHMOBL3MMHNL ASBLE3MYdS
obosammgnmo  dmgmab, Bmm3z06500b o

H9950396M0 dcom3omgmodnb
03hmBHMmobL3MMHNm, bmmm  boodM393M
0bodMOYMY00L 3900093, 0%m3939m0
LogdoMnzgmmb 3o06mb3gdmMmoOnL [N

B6060000Mg 30MMOgd0L ™obobdo 0dybL
LOZNMYOOL YARMYOSOL  FoboagnMadym b

3o(ho390M d3hMHMIBLIMMDHDY.

7.18. Any damage to the vehicle, if there are no
photos of the current state before insurance of
the damaged vehicle, as well as damage to any
non-standard equipment if there are not specified
in the application and the parties have not agreed
about it in advance.

7.19. After reporting the accident, the
policyholder/beneficiary is obliged to provide the
insurer with the opportunity to obtain a detailed
road accident report (CDR)/obtain information
about the insured vehicle, on the basis of which
the insurer will make a decision on compensation
for damage. In case of disagreement, damages
are not subject to compensation.

7.20. In accordance with the procedure
established by the legislation of Georgia, in the
winter period on international highways,
domestic highways and secondary roads, the
movement of a vehicle without mandatory winter
tires and/or anti-skid chains and the resulting
incident is not subject to compensation.

8. Other Conditions

8.1. In case of complete destruction of the
vehicle, theft, robbery, robbery, by the decision of
the insurer, it is possible to replace the insured
vehicle with a similar model, age and technical
condition of the vehicle, and after the insurance
payment, the insurer in accordance with
Georgian law and these terms acquires
ownership of the destroyed or hijacked vehicle.
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8.2. JyMmoomonl, domE3obL, yohommdob ob

30b00a1nMyd0L Mobggo0m ©0dgoMo
LOEODM393M 090mb3930m
39035m0bB0bydYmO bLOEOdM393M

0bodMOYMY0nL  LMymo  goEgdob  3d53w93
3mmobo/30Mmdgon, dgbododnb
030hMHMOB3MMAHMOL 3030MNY0530 PJB0o;

8.3. ©03dM3930 (30D039M0 3060)
793m003mbomOY oy LoEOdM393M
090mb3930L 000am3nbob, oy
03hmMmbmoLB3MmMHNL ©O0MY30JOMO

(69690M03500) BoOEaNMYOs 89ydmydgmoe,
0bomMzgadMML  O3HMAIMONMNL  AsboE3MadNL
bLoM30bom, dbmmmme 3mmobob dmgdggd0b
39Momedo, (M) oy obgomo
300m35m0bB0bydYMNS dgLod3nLN
LOEODM393M 3mmoboon. ombndbymo
bLyM30L00 LoMaxdMMONL YMYdY, FIMOEMDY,
dmaAbobymgdam bLomgadmmonb 300 (EMYxdL
Momgbmds)  3obobodmamgds  bLoodM393M
3manaboon.

8.4. 53(hMIMO0mAbL AoboE3mMYdnL dmmnbm3zbob
3500b3g3080 ©oddM39339, B0doIyho oMol
090mb393000, 3963boadNm Hbs dndsmmmb
0%m3939mbL.  DgdmMombndbyma  LyM3nboL
d0my00bom3z0b 030hMIMO0mMydnL
3999d0Mo390mob 0ot g3mdahob  ™sbbob
dmmnbm36nb 358mb3g3080 )3MBOHOL bbb
obob  ©oddM3930, bmmm dmM3LobyMmydob
006bsb d%wm3939mo. 3%m3939m0bL
390006Yy39hHnmyd0m dgbodamgdgmons
0maAbobymMgdnb 3000bL gogMdymydo.

9. byoMmaoEnob JRRMmYdS

9.1. oy ©0ddm393b Jgndmons  doobob
0b0dDMOYMY00L MomMdod) dmmnbmzbe Boyygbmb
09Lod 30ML, 30306 gb dMmbmM3bs gosnb
0%m3930mdg, o03n ob  PbodmoyMyoL
©o0dm393L B0obL. 0y oddM3930  PoMb
ohy3ob 3gbodg  3oMolb  dndofon  ™o30L
dmmbm3zb0dy ob dobo dmobm3zbnb

70Myb37myma3nb IBRMY0dY, 00006

00m3930m0  m030LYBRMEYde  DoMomolb 0d
Mg6mMdNm 065DMOYMYdNL dM3mMgMANLYZLO,

Modgbong 3oL Jdggdmm  dogom  o30Lo
boMzgonlb  SbLObOdMOYMadMO  PYRMYdNL
3o0bmmME309mMydsLMOL 86 dMmmbmzbob

8.2. After insurer completely disburses insurance
indemnification following the cases of vehicle
theft, burglary, robbery, destruction risks,
Insurance Policy in relations to the relevant
vehicle is terminated;

8.3. Insured has right in case of -car
event/accident, if insurer has made decision
about insurance indemnification and if such kind
of coverage is considered by insurance policy,
get motor vehicle replacement service. The
number of days for such service, as well as the
times it can be used is fully negotiable ;

8.4. If requested car replacement, insured should
apply to insurer with written statement. To get the
mentioned above service if motor vehicle lessor
request deposit, the amount of deposit pays
insured, but the amount of service pays insurer.
By insurer’s decision is available to proceed
service deadline.

9. Subrogation

9.1. Whenever the policyholder/insured can
place claim before the third parties on the
compensation of damages incurred, the claim
transfers to the insurer in case he reimburses the
damage of the policyholder. If the policyholder
rejects third party claim or refuses to exercise its
right to adress legal claims, the Insurer is released
from the responsibility to reimburse the portion of
damages where it (insurer) could have obtained
reimbursement for its costs on behalf of the
Policyholder, had the latter submitted adequate
request.
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60Yyn06900LM6 o3o3d0Mgd0o.

9.2. 00dDM3930 (BMLOMEYOdMY) 30MEIOYMNS
bogmo  899Bymb o BoobEgb 3dDM3930mb
y3gmo 9oLbmob ombydymn M3NdgbHn o
bomo oM 8gndommb 3dDM3939mb 9.1. 3nbhoom
3o6LOdDM3MYMO YBMYOOL MYomndHdOSd0.

10. 0039 O B0060b 060DMOMgde

10.1. onomgymo  dbofMy 300N,
730MmMdME o LMYMOE v16dMOYMML dgmng
dbomglb 030L0 4053009000 _
30MEIOYMIO000 309bMHYmMYdMMdN,
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oMo gogomombobowobogMo
06/00035d0061M50mMN dabymydom
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10.2. 00y ©oaNbo, Mm3 3dM3339mob dngm
dmbo LOEODM393M VBODMOYMYdNL  go39T0
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am®Hn3n0Mydymo [N obLHYMYOYMO
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LO3YBoM EOOL 3ood0.

10.3 .6500b30ngM0 o030 dbomgmo dmmab
390000ygds 3Mmomngmmn3mmodomoznonbs o
89006b3gd0b d0mbBy30L 3%00.
891000bb3gommdnlb  890mb3ag3odn  ©o30L
3obnbomozb 0 00mobNL bogomogm
Lobodomamem 0%m3939mab
00030mbodymazgmnb dnbyz00.

11.800mb69Mo
11.1.6060300900MY
39035mnbBNbydyMO,

306HmM07000/3mmoboom
obg3g  B0bsdndoMy
300MmMd7000006/3MmmnbNESL 8300m3nbofy
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30M1O o6 3903%0306mL LogmbhHm
3%0360m0;, 9mgghmbymo ambHOm,
aodboo, dmagmg HadbhyMo Tgbhymdnbadom
3mmnbAn (goboEbodn) ncnmgdym

9.2. The Insured (policyholder, beneficiary) is
responsible to facilitate and transmit to the
insurer all the documentation available and not to
hinder the policyholder from exercising of the
right envisaged in article 9.1.

10. Settlement of disputes and payment of
damages

10.1. Each party is obliged to reimburse the other
without preconditions and in full damages
incurred as a result of its actions — non-fulfillment
of obligations, defected/partial/ undue fulfillment,
failure to fulfil obligations in good faith, and/or
damages caused from undue delay(including
damages for unaquired profit/income and moral
damages) - in accordance with the provisions of
Georgian legislation.

10.2. If concluded that Insurer has paid
indemnification on the basis of fraud
documentation/information, such paid

indemnification should be returned back to
Insurer, within 10 (ten) working days from such
requirement of the Insurer.

10.3. Any dispute between the parties shall be
settled by mutual negotiation and agreement. In
case of disagreement, the dispute will be
considered by the Thilisi City Court according to
the location of the insurer.

11. Correspodence

11.1. All correspondance envisaged by present
document or policy should be delivered to the
Policyholder directly or sent via post, email, fax or
SMS on the adress provided in the policy and this
will be considered that party received all
notifications.
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12. 3060300096300MYMMO
12.1. dboMmgmo
9M09MN06533MMIMmMO0L
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dgmfy dbomab  BobobBoMmn  Bymommdnmn
006b3AMONL goMydy. oby3g dboMmgndde Yoo
90MY639mymb bgmdgaMmymydnb
3gLMYMYdALOM3NL o o3 bymdn3MYmadnL
3oMmamyddn 3939090 6500b3ngMn
3MMob3mbgbznobs o  bbzs  bLogdnobo
0m3ndabhoznnlb dgbody ommo bymymaynbo
0o 3oBEbmodnbogodb o330, goMms dmgdgwn
3906mbB3gdmmodnm 0003960m0N
390mb3939000L0;

12.2. 3dboMmgomo gb  dmzomgmods  domodno
6060300900My byamdgznmgdoal  dgb6y3ghob
/06  3mgd900900Lb  3900L  ESLMYMYdNL
3008am3oE;

dngf
80000300

11.2. Any information, message, remark or
comment of dissatisfaction should be send via
SMS on the number provided in the insurance
application, upon which the insured gives
consent with the signature/agreement for the
given conditions.

11.3. The insured is obligated to inform the
insurer regarding any changes in the personal
information  provided (location, telephone
number, fax, E-Mail) in the application. Unless
this information is provided accurately, the
insured cannot name the change of address as a
legitimate reason for not receiving the relvant
notice, and the notice will be considered as
received with all the related consequenses in full
force.

12. Confidentiality

12.1. Any information received due to
cooperation between the sides is considered as a
confidential information. It’s impermissible to
inform any third side about the clauses of the
agreement without the written consent of the
second party. Also, both sides should guarantee
the protection of any correspondence or other
relevant documents that occurs between the two
sides among the boundaries of the given
agreement, from any third side involvement,
unless such involvement is permitted by the
Georgian law.

12.2. This responsibility is in force even after the
contractual agreement is void and/or expired.
12.3. Additionally to the penalty provided in the
home pahe of this agreement, side responsible
for breaching clauses

12.1. and 12.2. will be held responsible according
to the Georgian legislation.
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12.3. goMoo 30Mmdy00b
003%39M39m3n 000070 MmN
30Maobodhabmmb goobnby, Bnbodwydomy
30mmodgonlb  12.1. o 12.2.  336jhadom
39035mnbBnbydYMO 30mMEy0YmMydq00b
©oM3930L  J90mbgg3edn dboMmggdn 3obyblL
039096 Logoonzgmmdon dmgdgon
3906mbB3gdMMONm oagbomn Baboo .

60603c0500Mg

13. ob3360m0 YdMxd900

13.1. 3boMmgomo F9mobbdgds oM dmnmbm3zgdo
00 30Mmogddn (3300 900L/odd(H0500L
dgLohoboco, oy qL bLogdoMmonzgammb
396mMb3xdmMMdNESL godmawnbomgmdb.

13.2. oddm3930L 30mMEYOYmMYd500

00bodMoE  3MEIMEIdS  ©EOBM3IIMDY O
dmbomggdmgdy (obgonb oMmbydMONL

890mb39g30d0).
13.3..6060000900My 306MHmMOJ0dy Mobbdmdom

008003930  9oLAOYMYOL, MM Fd3)39mMO
793mY003mbomns oddM3930L o 3mmaboom

30mM30mnbBnbydYmMO 73y 003mboamn
ddommgonb 0bMneob 0307000
006b3AMONLY o 33mMy003mbomydnb

00b0gd900Lb  goMmgdy dndoMmomb  dgLbododalb

3M339habpnm  mMmgobmgdlb o  dnnmmb
0009039309 /506 3mmoboom
39035mnbBnBydYMN 93m0o3mbom
adommdy LOgBOM-LOHMOBLIMMEHM
890mb3930lL bagmMmadn hogbom
bodoMmomeommag3oms  dgbobgd,  oboag

bobbaAb bodoMmomnlb bLogdgdy Bydnb3ngMo
063MmM3300 S EMINTGOHOENY.

13.4. 3%w3939mab  3ogh  gangddhMmbyaman
bomdmbgmoo o6 gmadhmmbymo  dgdom
odmMB3JOMN o 3oEgdymn  LoodM353M
3mmobo  mMognbomolb  hmmazoboo,  ob)ag
00303930L dngf 00m393)mmob
gmaghmbymo 3Mm3nbogosnnm
3obbmMzngmadymn  0obbdmde  odm3930L
30MHmOy0dY ©03%m3930L bomdmbgmob
OMmMBoLOo. ymzama3oMn 2930b
3o0mbomnEbo LOELdM393M 3MmAbNLY o
39LodV3nbN  bymdn3MymMadoL  goxmMma3gds
dgbodmgdgmns Ambegb  JohgMmoomyMo
Bomommdnon  ggmmdnom, o6  3dM3939m0b
unison.ge-o  sabMYMYdYM 6500b3ngM
3mM3dmMohoymm  350mdY - obpyto
bymdmbgmob hmmasbno.

13. Final Provisions

13.1. Mutual agreement of the parties is not
required for amending present terms and
conditions if such change/s can be derived from
the Georgian legislation.

13.2. Policyholders obligations wil be spread
equivalnetly to Insured, Beneficiaries Obligations.

13.3. By agreeing to these terms, the Insurd
certifies that the Insurer is entitled without further
consent and authorization from the drivers, apply
to the relevant competent authorities and obtain
any information and documentation on the
offenses committed in the field of traffic accident
against the insured and / or authorized driver
provided by the policy, as well as any criminal
case documents.

13.4 The insurance policy certified or issued by
the insurer with electronic signature and
electronic seal is equal to the original, as well as
the consent made by the insurer through
electronic communication with the insurer is
equal to the signature of the insurer on the terms
of the insurance.

To exclude any doubt, the insurance policy and
the relevant agreement may be made in writing
form, either through any corporate e-mail
completed with unison.ge - confirmation is
equivalent to a signature.
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13.5. »3M9H96000L ©0ox304boMydS
3gbodmydgmos 398093  9M-BmMbHEBY:
shenikhma@unison.ge, o6 complaint@unison.ge
0bY39 893ndmnem ©33039380MEIM 378wI3
Bbm3gMmdy: (+995 32) 2 991 991

Jofoyym o 0bagmobym 39MboYdL  dmmab
bbgomdab oMmbydMONL d90mbzg3000
930Mohgbmod 960ggds Jomomymm 39MbNLL.
13.6. 6060300900M9 bgmdg3Mymydom
3°0035mob60690ymo ©0odM39300m
©23%03930/0>d®399m0 o3bo©9dL
006bAMdOL, MM3 oIDM3730/OdDMIIYMN
793mYdsL 060g90L LL ,,Loedm3g3M 3MB30600
760bMBL”  (b/3 404393152), LOEOOM393M
3mmobob 3mgdd9g00b 3000030, EOdDM3TYMNL
39Mbmbomymo  dmbo3gdgdn  (Boo  AmMob
30obbogymgdymo 3o0o3mMonb
39MbmbomyMmn MHm3gmog
oP3omMYdamNs  3mbo3gdme bydNgIHNOO
OO0 30Mngqd0m BognbMon
30MEY0YmMadnb  JgbobMYmgdmo o b
doboznb dgLooodnbo dm3Lobymgdab
3oboObBY300)  VOTYTo3mMb  EODM3930L O
dDoMmomob Mygnmomydnl 3n0dD6500LM30L Tom
dmmnb 6900b3ngMn obgLYOYMYdNES6
300mombmzmb LoodM393Mm d73mb3930bMO0
0030330M70m0 B63d0LANgMO NBRMMTOENY O
mM3ndnbhoEno. 3mabobymgdnl goby30b /06
8900300900L 30d60m, 30bMBnm oaxbomo
Boboo, o039803mb odMm399mab
39MbmbomymMo dMbo3y3900.

0mbo3900,

©o0M339m0 Mobobdos 3dM3937m3s Lobgamn
(Lobgamgon), Bobodsmmn, Hgmymbob Bm3gmo,

gamaghmbyamo ambHNL 30bodoMmon,
©o0d3803mb o  d90bobmb  3nfoodnmo
dom3ghnbanlb  BndH6700LM3NL  (Boon  BmMnb
9%m3930mab  3ombhbommo  3m33060900Lbgeb
bbaoobbgo 390030m900bd (N
3oLV IMYd7xd0L 3900309900b/3009d0b
0096900L30L) 5 Banb 3o0m;

odM399mobm30L 3BMdamEY, M3 HRMYdS
0dab  6700L3ngMm  EMML  ymzgmazoMo
LoggobyMolb o6 bbzs dgdmY30L  goMady
d000mb 0bgymmM3s300 dnb dgbobgod
00919303709 3Mbo3x3MO MOMOSDY,

13.5. You can send your claims (pretention) to the
following e-mail address: shenikhma@unison.ge,
or complaint@unison.ge also you can contact us
in the following number: (+995 32) 2 991 991 “. In
case of differences between Georgian and
English versions, preference is given to Georgian
version.

13.6. With the present insurance and in duration
of the insurance policy provided according to this
agreement, the Policyholder/ insured gives JSC
»Insurance Company Unison” (I/N 404393152)
the right: to process personal data (including
special category data which is required for the
fulfillment of the obligations arising from the
contract and / or provision of according insurance
services),

to process any information for the purpose of
regulating loss and insurance claims, including
requesting information and documents related to
the insurance case from any institution,

to process the personal data of the insured for the
purpose of providing and/or suggesting
insurance services.

The Insured consents for the Insurer to process
and store the Insured's name (names), address,
telephone number, email address, for the direct
marketing purposes (including for the purposes
of suggesting/receiving any deals, benefits and
discounts  from  the insurer's partner
organizations) for the duration of 5 years.

The Insured is aware that he/she has the right, at
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dmombmamb domn  gobbBmMmgds, gobobmyody,
o30(h90v, OOOMMJ3Y, B6odmo o
300bognMydo, dmbo398mo 30Mo3nMn
00M39hnbanlb 30DB7d0LOM30L  godmynbydal
d96y3gte  LL  ,,LoodM3g3Mm  3M33obno
760bMBOL”” Manb3n ByMmommdnmn goboiEbnb
803bgo0m, ©6 gmyIhHMmbymoE
unison@unison.ge

39hymonbgoab gogdozbnb gdao.

any time, without any payment of a fee or any

other hindrances, to receive information
regarding processing of the personal data,
request this data be corrected, renewed,

amended, blocked, erased and destroyed and
stopped the usage of his/her data for direct
marketing purposes upon the written statement
fulfiled at JSC “Insurance Company Unison”
offices, or an electronic notifications sent thereof
to the email unison@unison.ge
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