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1. General Terms and Conditions

1.1. The insurance agreement - policy (herein-
after “Insurance Policy”) represents an agree-
ment between the Insurer and the insured/
policyholder. Insurance is exercised in accor-
dance with Insurance Policy, present terms
and conditions, and applicable Georgian
legislation;

1.2. Any conditions other than these terms and
conditions must be specified in the insurance
policy

1.3. Present terms and conditions constitute
inherent part of the Insurance Policy. In case
of conflict between Insurance Policy and
present terms and conditions, priority is given
to provisions agreed by Insurance Policy. The
Insurd is responsible for the information
provided in the insurance application, there-
fore if the information provided in the applica-
tion is incorrect or inaccurate no compensa-
tion will be paid.

1.4. Drivers under the age of 21 and/or under
at least 1 year of driving experience will be
compensated for only 50% of the occurred
insured claim (including where the cause of
the accident is not identified), And if the
authorized driver is not guilty, the loss will be
compensated in full. Cases prior to the
payment of the premium or its first install-
ment shall not be subject to reimbursement.
Insurance coverage shall not apply to the
administrative and other penalties imposed
on the owner and / or the authorized driver of
the insured motor vehicle for the exploitation
of the insured motor vehicle and / or any
costs related to temporary vehicle seizure by
the law enforcement.
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2. Definition of Terms

2.1. Authorized driver - natural person, desig-
nated by the insurance policy as authorized
driver of insured motor vehicle,who has a
relevant category driving license that is issued
in accordiance with applicable law of Georgia,

2.2. Market price - value formed by mutual
influence of demand for and supply of identi-
cal items (in the event no identical item exists,
- similar items), and on the basis of a deal
concluded at relevant market; The market
value can be determined by the prices of the
cars sold on the websites in the Georgian
market.

2.3. Average - Insurance, when the insurer
reimburses the damages in part, with the
proportion which existed between the sum
insured and market price of the object to be
insured at the moment of insurance event and
is agreed between the parties according to the
present conditions.

2.4, Unconditional deductible - part of damag-
es incurred due to insurance event not
covered by the insurer. Insurer shall not pay
insurance indemnification not exceeding the
deductible. In the event damages exceed the
deductible the insurer pays the difference
between the total amount of damages and the
deductible (if the damages incurred do not
exceed the sum insured), or between the sum
insured and the deductible (whenever damag-
es incurred exceed the sum insured). The
deductible is deduced from the amount of
damages /loss taking into account the propor-
tionality principle. Whenever the Insurance
Policy mentions only “deductible”, uncondi-
tional deductible should be implied;

2.5. Conditional deductible - part of damages
incurred due to occurrence of insurance event
not covered by the insurer. Insurer shall not
pay insurance indemnity not exceeding the
deductible. In the event damages exceed the
deductible, the insurer within the limits of its
responsibility and after considering the
proportionality principle, shall fully pay
insurance indemnification.
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2.6. Sum Insured (Limit of Indemnity) - the
upper limit, or cap, specified in the Insurance
Policy, Which is reflected in the insurance
policy.

For Part | - Morot transport Insurance -
limit, which should not exceed market price
of the insured object; otherwise, the
insured will pay indemnification within the
limit of the sum insured, which should not
exceed market price of the object at the
time of indemnification. In addition, pursu-
ant to agreement between the parties the
sum insured can be lower than the market
price, in which case proportionate principle
shall be applied for indemnification of

damages.
For Part Il Third Party Liability Insurance
and Part lIl: - For: - Driver and Passenger

Insurance - limit, that is agreed between
the parties amd reflected in the insurance
policy.

2.7. Current Insurance Limit - Sum Insured
envisaged by insurance policy minus loss
amounts already paid. (In case of insurance
idemnification, the sum insured will be
reduced by the amount of indemnifica-
tion/loss amount);

2.8. Insurance indemnification - sum, property,
or service to which the policyholder (insured,
beneficiary), is entitled to in the event an
insurance event occurs. Insurance indemnifi-
cation will be payed to a person authorized to
receive it according to the legislation, who has
insurance interest towards the object of
insurance and only to the authorized driver by
policy with the driver license issued by the
Georgian legislation.

2.9. Earned Insurance Premium - premium for
the specific date during the insurance period,
proportional to the time passed from the
inception of the insurance until the given date;

2.10. Unearned Insurance Premium - premium
for the specific date during the insurance
period, proportional to the time left from the
given date until the end of the insurance
contract;
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2.11. Accessories - parts of the vehicle, that
are not directly related to the normal vehicle
operation, including audio and visual devices,
various devices for entertainment purposes,
phones, radio transmitters and other commu-
nication systems. Items used to improve the
visuals of the car (adhesive tape, glass fogging
materials, etc.).

2.12. Various Parts - decorative details (Pan-
oramic tent, etc.)

2.13. Third paprty - legal or natural entity,
except the insurd.

2.14. Driver | passenger - person(s) transpos-
ing by the vehicle defined in the policy and
insurd according to the the present condi-
tions.;

2.15. Insured event/ accident - event/accident
caused by external (Physical) exposure of peril
stipulated by present terms and conditions
constituting the basis for receiving insurance
indemnity approved by insurance event/acci-
dent act signed by parties.

2.16. Minor insurance event/accident -
event/accident caused by external (Physical)
exposure of peril stipulated by present terms
and conditions in which is not mentioned
and/or there is no to identify third party
and/or his property, is minor external damage
(strikethrough, glass break, falling objects,
pavement collision, wood collision and on
other items) the amount of insurance indem-
nification does not exceed the limit that is
considered under the current policy for similar
coverage, if such kind of cover is considered
by insurance policy.

2.17. Full destruction of the vehicle - the
vehicle is considered as destroyed (full
damage), when the cost of restoration consti-
tutes 70 or more percent of its market price or
the damage to the vehicle is 70% or more,
unless stated differently in the insurance
policy. If the vehicle is insured at a price lower
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than the market value, it will be considered
complete destruction if the vehicle is not
subject to recovery or the restoration value of
the vehicle is equal to the sum insured and
which at the same time is 70% or more of its
market value. If the vehicle is insured at a
price lower than the market value, complete
destruction will be considered if the vehicle is
not subject to recovery or the restoration
value of the vehicle is equal to the sum
insured and which at the same time is 70% or
more of its market value.

2.18. Depreciation — Is used in case of total
loss and implies natural wear and tear of
motor transport, which according to present
agreement equals to monthly depreciation 1%
from Sum Insured. In case of incomplete
month depreciation percentage is taken as for
complete month. Depreciation accruals will
start from the month following the beginning
of the insurance period.

2.19. Insurance Documentation - Combination
of following documentation: Application form,
other documents required by the Insurer and
provided by Policyholder, current terms and
conditions and Insurance Policy.

2.20. Accident insurance act - signed docu-
ment under policy conditions by insured and
insurer, which defines insurance indemnifica-
tion, form and manner of its issuance.

2.21. Paid Benefit - Additional non-insurance
services that can be expressed in price and
not in discounts such as laundry, fuel, evacua-
tion service in case of uninsured accident,
drunk driver service, tire replacement, etc.

2.22. Period of insurance - insurance covers
only those motor transport, risks, territory,
period which is insured under respective
insurance policy, in accordance with present
agreement and/or policy and Georgian Legis-
lation requirements and respective exclusions.

2.23. Part IlI. Third party liability insurance -
Damage caused by the occurrence of an
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insurance accident defined by the policy and
these terms, which inflicted upon life, health,
and/or property of the third person by an
authorized driver when exploiting insured
motor vehicle indicated in the Insurance
Policy.

Present insurance does not include mandatory
insurance of the insured land motor vehicle
(if) applicable in the country of its exploita-
tion. Insurer is responsible only for damag-
es/loss exceeding indemnification envisaged
by mandatory insurance (if such exists).
Damage to a third party will be reimbursed
only in cash.

2.24, Part lll. Accident insurance for driver and
passengers - Damage caused by the occur-
rence of an insurance accident defined by the
policy and these terms, which inflicted upon
life, health of the for driver and passengers

3. Insurance Premium

3.1. In the event of late payment of insurance
premium, the insurer is discharged from its
obligations of fulfilment of the requirments
set forth by present terms and conditions.

3.2. In the case of insurance premium non -
payment, according to set and conference
terms Insurer is empowered to oblige Policy-
holder to pay penal sum 0.1% of the non-pay-
ment of every overdue day. But this amount
must not be more than total amount of insure
premium in policy.

3.3. In case of the first violation of the premi-
um payment (if the hole premium or part of it
is not paid in due time or in the prescribed
amount; Or paid, though incompletely;) by the
insured, the insurer is exempt from fulfilling
the obligations undertaken by the present
Agreement. The insurer is authorized to
suspend the contract and do not reimburse
insurance accidents after 14 calendar days
from the date of violation of the payment
schedule, without any notice, until the insurer
completes his financial obligations. The
insurance contract will be renewed only after
the payment of the premium by the insurer.



30MEY073mg0900b dgbMmymgonbageb.
09m3939m0 3x8mgosdmbomns dgshgmmb
bgm3n3Mymgdab dmJdgads s sM

33600 mogMmL boodmzgzm d9dmbzg3go0
3M3x3030L @aMM3930L EMNEOD 14
39960aMymn mab 399093, YM39a3sMo
d9(hymonbgonb goMydg, oddm3q30L dngm
x0656LyM0 39MEadYWadabL bMymew
39LMYMYOs3 Y. LasdOZI3M byBg3MYYds
3060bangos Ibmmme oddM3930L g
3M90000L goobonb 39033. @333™MN3b900lL
©3x3M30L dg0ama 30M3939M0 33 N36900L
39M0mEdn sdasm dgdmbzn3goL smom
3060b0mo3Lb LoodM393m dgdmbzg3s® ©s 83
39M0mETn Esdasmn dmabsbyMgds 3dM399m™NbL
00960 3659Ma7MYd3L oM 99390 905MYds.

3.4. bgamdg3Mymgdab 300dg sy dg6y3ado
99bodmagdgmons MmagmmE EsddM3930L 8bY39
0%m3939m0ab 0bognohnzno.

3.4.1. ©30%m3930L 0603030300, ODM3]30L
3000099 50MY 896Y39(H0LSL 030 Y39
090mb393000 30mM©YdMNs BgMommonm
dmadsmomb 3dM3939mL, Dg30Mmo ob
LahgmMgxrMbmM gdhymonbgdam godmbodymo
byMmznma oM 3M0bL EOBM3930L goygddgdab
bogyd3zgmo.

3.4.2. yzgms 990mbgg3o80 30M3939mM0
3I8mgosdmbomons gamdbmogo dgbyznbhmb
©3903930 M7 ©3BM39300/3MbsMggdTab/
JIx3mydsdmbomo 3oMmab g Mondg BMMINm
0mbEg0o 30M3939mMmMab sMabBmMMo
063mM3d300L AMBMEYOY, oysmd9ds
9%m3939m0b dg3mds80 99y3565/930gMMO.

3.4.3. ©odM3930b 996y39(H0LLL d96y39hody
300m07393907™m0 baodM393M 3M9TNY

©30MYBg00L 9M 993900903MYdS

00030MMYMOE:
a) oy oM 3Mm0b 365BvMoMgdgmMa Bnsba s sby39
©33%M393L oM 8g3b BobaMagdmMgdn sMmabsnmMa
x33b0ob0 0969830 0M, EIDMZ]30 3o EIdYMNY
85m3939mb gowsybsomb 396y39H0b
©@obm3gnb 3edmadndsgzndym 3Mydnsb
335900 godmydydazgdgmn 3MYdnab 10%
(803M38 3M799(haL LoEsdM393M 3mmabom
30033m0bbnbgoma LMY LoEsdM3z93M
3Myd0nbs).
b) oy bgmdg3Mymdnb 896y39hodwg
LOEOBM3g3M 3gMomMEAN, EIIEIsM0
LosdM3g3M 89dmb3zg30L godm, IBM3939mMnb
0bMnob goEgdgmons sddM393%9
(8mbOM3gomMgHg) LaEdM33M 363DMYMYDS,
00006 ©oddM3930 30MOIOIMNS IBIMMD
99L00030b0 3manabom gabbodmzmyman Bmoymo
3M9dno bYmo bygmdgizMymgonb
996y390h0ab 5 (byma) bodydom EMaL 3ssd0.

UNISON

INSURANCE COMPANY

The cases occurred during the debt period will
not be considered as an insurance cases, or
paid accordingly by the insurer.

3.4. Early termination of the contract is possi-
ble at the initiative of both parties.

3.4.1. In the event of unilateral early termina-
tion of the insurance initiated by the policy-
holder in any case he is obliged to inform
insurer in written form. A will expressed orally
or by telephone is not a ground for cancella-
tion of insurance.

3.4.2. In all cases, the Insurer is entitled to
terminate the insurance unilaterally if the
Insurer / Beneficiary / Authorized Person in
any way provides incorrect information to the
Insurer, falsifies it and misleads / attempts to
mislead the Insurer

3.4.3. In case of early termination of the
insurance insurance premium generated
before termination is not subject to refund:

a) In case of early termination of the
insurance the damage is not reimbursed
and if the relevant insurance policy
provides additional paid benefites and
insurd beneficied one or more of it, The
Insurrd is obliged to pay the Insurer 10% of
the total insurance premium added to the
generated premium (but not more than the
full insurance premium provided by the
insurance policy) ;

b) If during the insurance period ,before the
determination of the contract, trough isured
accident insurance compensation has been
issued, then insurer is obliged to cover total
amount of insuranc premium of the year
during 5 working days from the determina-
tion of the contract.

c) However, if the paid benefit is used
before termination, the insured is obliged
to pay to the insurer 10% of the total
insurance premium added to the generated
premium (but not more than the full insur-
ance premium provided by the insurance
policy); Premature cancellation of the
insurance is not considered to be the
replacement of the insured vehicle with
another vehicle if the insured this replace-
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ment is carried out by a newly purchased
vehicle.

3.5. While issuing the insurance reimburse-
ment:

3.5.1 If the insurance reimbursement exceeds
20% of the insurance amount the insurance
premium which the insurer owes to the insurer
and is the remainder part of the annual
premium provided by the policy, will be
deducted form the insurance reimbursement;

3.5.2. If the insurance reimbursement does not
exceed 20% of the insurance amount the
premium debt (if any) will be included /
deducted in the insurance indemnity.

4 Responsibilities of the Parties

4.1. Responsibilities of the Insured (Policy-
holder):

4.1.1. Before receiving an Insurance Policy
document, as well as throughout its validity
period, to supply the insurer with genuine
information important for determining the
type and degree of the insurance risk;

4.1.2. Inform the insurer insurer regarding any
insurance agreement in another insurance
company, concluded on the subject of insuring
motor transport.

4.1.3. Submit to the insurer information and
documents determined under the present
terms and conditions. In the even no such
documentation is presented, the Insurer
reserves the right not to issue the Insurance
Policy document ; take appropriate and
reasonable measures to avoid reasons which
could potentially incur damages;

4.1.4. Immedietley notify insurer regarding: 1)
any essential changes in the terms of land
motor vehicle exploitation, 2) any change in
the application of land motor vehicle insur-
ance or identification data; Have on hand land
motor vehicle Registration Certificate (which is
mandatory to be presented to the insurer) and
never leave it in the vehicle. Otherwise the
insurer reserves the right not to pay insurance
indemnification caused by theft of the land
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motor vehicle, excluding the event of
burglary/robbery;

4.1.5. Whenever the insurance event occurs,
subject to agreement with the insurer, main-
tain the damaged/destructed condition of the
vehicle until relevant examination/inspection
is carried out by the insurer and photographic
evidence is gathered;

4.1.6. To communicate the event immediately,
as soon as possible, to the (law enforcement
authorities, fire service), other competent
authorities. Phone notification of Insurer
should be done within 24 hours (in case its
impossible to provide phone notification, due
to the insurers health problems, the afore-
mentioned must be confirmed by a notice
received from the relevant health institution),
but written notification not less than 2 working
days in the form provided by the insurer; In
case of violation of mentioned terms, Insurer
has the right not to admit requirement on
indemnification, telephone notification to
consider invalid and not to reimburse damage;

4.1.7. In case of loss happened to third parties
life, health or property and such is covered
under the respective policy, the policyholder
is obliged to make written notification on such
within 2 working days, otherwise Insurer has
the right not to admit requirement on indem-
nification, and not to reimburse damage.

4.1.8. Only written notification regarding the
incurrance of damages shall not be sufficient
for attesting the fact of damages being
incurred, if after one month from the date of
submission of declaration on incurring of
damages, either the policyholder or
his/her/its representative (authorised person)
does not present documentation required for
managment of the case which is defined by
present terms and conditions. Insurer
reserves the right to consider the notifation
about damages incurred nonexistent and deny
payment of insurance indemnification, except
for situations when competent organs are
investigating the case of damages which
makes it impossible for the policyholder to
meet the required time limits;

4.1.9. Present to the insurer all existing docu-
mentation and materials required for deter-
mining the amount of damages incurred as
well as other required data;
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4.1.10. Immediately inform the insurer about
activities of competent state organs (call for
inspection, investigation, summing at the
court, etc.);

4.1.11. Immediately inform the insurer in the
event of receiving official claim from any third

party;

4.1.12. Not to recognize its responsibility and
refuse any pledge for compensation of damag-
es without prior written consent of the insurer.
Otherwise, the insurer is released from
responsibility born.

4.1.13. Support the insurer in exercising the
right of subrogation transfer of relevant
documentation with pertinent rights and
authorities, renounce the claiming rights;
Otherwise, the insurer reserves the right not to
pay insurance indemnification.

4.1.14. In the event of insurance event, based
on the present terms and conditions and land
motor vehicle Insurance Policy, present to the
insurer:

A) Insurance certificate/policy. Written
statement about damages incurred;

B) Land motor vehicle Registration Certifi-
cate (unless filed with insurance, and theft,
robbery, robbery must be filed on a manda-
tory basis) with the exception of situations
when inability to present the Registration
Certificate is against the will of the insurer
and is caused by the act of asault/robbery;

C) Drivrer's licence and Identity Card of the
driver (passport) must be submitted in the
same way if it is not submitted when
concluding the insurance.

List of mentioned documentation can be
additionally clarified and notified by the
Insurer to Policyholder on such. The Insured
shall be obliged to submit the specified
documents by the Insurer within the time
limits specified in these Terms and Conditions,
after the Insurer has notified the Insured in
writing of such clarifications.
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4shsmmow) 93hmbMmsbLb3mMmpn 653m360 ngbg0s,
©5809m3930 39MEIOYMNY, oILEIL 030
003939mM0L LOZYNMYO5d0, bagoMmm3zgmmb
306mb3gommdnm oagbomo Babom o6
©590MmybmL 8dm3939mb Bomgodymo
LOEOBM3]3M 36DMIYMYd. EOIVM3)30L T0gM
09m3939mB7 93HMHMbL3IMMH0 goonEgds ob
00009090 LoEsdM393M 363BDMOYMYdY
3300360700 33hMbMmIOLIMMHOL 3M3bnLY ©o
90L0 Es3BVM3930L0M30L POOMYBYONELH

UNISON

INSURANCE COMPANY

The loss is not subject to review before
submitting the insurance policy / certificate,
the insurer must perform his / her duties only
after submitting the insurance policy / certifi-
cate. In case of loss or destruction of the
insurance certificate, the insurer may request
a copy from the insurer. However, to rule out
any doubt, the fact of losing the policy should
not coincide with the moment of the accident.

4.1.15. Policyholder is obliged to provide with
clarified documentation within the terms
specified under this agreement after the
written notification by the Insurer. Apart from
provisions stipulated under art. 4.1.14. docu-
mentation presented to the insurer should
include, Certificate from the Ministry of
Interior, or other competent bodies, also
information envisaged under Georgian legisla-
tion. Additionally, the policyholder/insured is
required to present and submit to the Insurer
all certificates, reports, and/or other relevant
documentation requested by the latter, which
shall be issued by competent organs.

In the event of third party liability of the
policyholder/insured or risk of personal
accident, the policyholder (insured) is
required to submit to the insurer, documents
envisaged under this sub-paragraph including
third parties health condition coduments,
treatment information and costs or document
confirming death of person;

4.1.16. If after payment of insurence indemnifi-
cation the land motor vehicle which has been
lost due to theft, robbery, or burglary is found,
the policyholder is required to transfer it into
the property of the insurer in accordance with
the procedure laid down by the law; or,
alternatively, return to the insurer reimburse-
ment received through payment of insurance
indemnification. Property rights over the land
motor vehicle shall be transferred to or the
amount of insurance indemnification received
shall be returned to the Insurer within 10
working days from the date when the lost item
was found. Costs incurred for the transfer of
rights to the Insurer are born by the policy-
holder.
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0M533305690L 10 bodydom E®ab 3sado.
33hMHMI6L3MMBHNL 3DM3739mMBY
30038mM3g00L baMmzgdb nmydb EsddM3930;
4.1.17. 36 ©o0bymbL 93hMbHMIBbL3MM DL
39390900 393939m0b mabbdmdob gomgdy;
60600013 0900b393000 360DMOPMYOS o
3903909;

4.1.18. 30(3939mMbL BoMyanbmb bEmmo
LanEgbhoxznzsom dmbs393900, 5NN 3M
3600 3Jmbgb boyomdgL; sbY3g ossLHMML
90b 00gMm goAmME9dymao, gabdsMmbhgdymo oy
39603bodn dnmomydymo gagdhgodo.

4.1.19. 3903939 ob 397006b3Tgdmo oM
390m0ygbmbL o3HMHMIB6L3IMMA0 LabBsgEM,
Lab3mmbM o6 L3gENOMYMn 60IBbYMgdN;,
0000 dmmL: LobLBEMOGM EabdsMmyds, bagdom
3MmMOE0Y, 533806HMbL3MMMH, HodLbo, 3gMagmo,
30030 dohobob bgMmznbo (Eymozgmo
AmababyMyds), MOMmYddn dmbsBamymods
©30M339m0 330MImMmdamab 6500b3ngMo babom
350m3 s test drive off road), 606050393
090000393030 865DMoMgds 3M gon390do.

4.1.20. ba(hyMSBbL3MMEH™M Lodyomgds nymmoamb
1h996039Ma godammym, s3hmHMsb3mMmbob
990L3MYoHEN0LsMZNL bogomEYdYMM
0amdsmgmosdn, @MMIYMIE oshoMmmb
Lo3sMEYOYM (sbgmo dmmbm36abL
0MbgdMONLLL) Hggd6039M sMZsMNYMYdIDY, 3
9mobobmb o3hmbmab3mMmbpob gdb3myshains
MmM3gbLE goohbno gogdommamongdn, ndmdmamb
LgdMByM0 LOOYMS3900m, dMdMamdob EMmL
LO0YMO3900L 3MmAgddHmMmmab bodommg nbws
399L003990MEL agbnm bHsboMmbgol,
9mdmamonbob gonmzemobB0bmML
99hamMmmmganymo 30MmM0O900, oM 0dmdMomb
39099 aaqbnmn 390mw3900L 3MLyOMONLSL,
06 0dmdMmambL Jg0my3900LbsM30L Eo©agbomn
69L900L sE3NM, 3M dMabENbML 83HMBabJsbnb
990L3MYPoHENS ogdoMmmamdgdnm, MMIgmms
3MLYOMONLLL v3Mdomymns AMdMamds Logdom
3LogMMbmMgonb Ggbobgd bogdoMmmzgmmb
306mbagommdnb dgbodsdnbo, 60bsomd®ya
0900b393000 9650MyMYds oM gonEgdy;

4.1.21. 39m3939mab @oz3smydab boxgydzgmdy
3m8390h96Gh Mo mMmasb60ds3nab (3g853sbgdmab)
0096 gobbmmEngmgdymo 89x3sb9xd0b 390ama,
003000 bafmzom xdvMYb39mMYymL EsBNsbgd M0
dmb900b dg65b30 00 PMMAY, Lobod 3dM3339Mm0
oM 3000gdL 3oobyzadhnmgosh sbsdmsyMgdal
00M0svY, bmem H93mombndbymao
30006y39H0mgonb domgonb 390amad o}
Labg®gs LMYmo goboayMads s dboMygdo
09056b3nd00b gobowgyMmgdymo
LohMIBL3MMH™M LOTPOxO0L FoEg00dY,
0652089M700b PMIL3Y 3oLEIL FBMZIZIML
LO3YMMYO3T0 gobsaYMIOYMN (EsdNbYOYN)

UNISON

INSURANCE COMPANY

4.1.17. Not to start reparation of the land
motor vehicle without the consent of the
Insurer. Otherwise no reimburesement will be
issued;

4.1.18. Submit the correct identification data,
there should be no substitution, also confirm
the facts conveyed, explained or specified in
the application by him.

4.1.19. Not to use motor vehicle for education-
al, sporting or special purposes without the
consent of the Insurer including: ambulance,
traffic police, armored vehicles, taxis, courier,
delivery service (delivery service), participa-
tion in races in any form of insured vehicle
(test drive off road), Otherwise no reimburese-
ment will be issued;

4.1.20. Insurer is obligated to have motor
vehicle in working order and to make compul-
sory technical inspection (in the case of
demand). Not use motor vehicle which has
malfunctions, inconsistency of tire tread heght
and tire seasonsility, to take into account
meteorological conditions while driving, not to
move in the presence of restrictions on the
road, or to move in accordance with the rules
established for restrictions, not to operate the
vehicle with malfunctions that are prohibited
of accordance with the legislation “On road
safety” of Georgia. Otherwise no reimburese-
ment will be issued;

4.1.21. After the assessment by competent
organization (appraise) under the insurer’s
order, at his own expence save the damaged
property untill the insurer takes decision of
insurance indemnification, and after the
adoption of above decision there is complete
destruction and both sides agree to transfer
the destroyed vehicle to the insurer,in the
same day of taking insurance indemnification
transfer the ownership of damaged property
to the insurer, and all including expences will
cover insured.

4.1.22. In the case of partial damage to the
vehicle transport, after signing the act of
acceptance, policyholder is obliged to transfer
insurer replaced and damaged parts based on
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dmb90s, MMAMaL gooxrmmdgdnb boMmzgdL
©ox3MA3L EoddM3930.

4.1.22. 530 HMBL3IMM DL BsBomdMogo
©00006900L3L LoEOdMZg3mMm dgdmbzaz0L vgdHb
bgmdmBgMob 990amad sddM3930
39EY073mM0s 30g00-Ad0sMxoab ool
LO®Yd3amMBdY BDWMZI3IML LagygMMYOsda
30000bEgL gedME3mMNM0 O 8BNV6YdYMON
6060mgod0n, 606s0mMIyg d90mb3zgzsdo

3000 moyMyds oM gobbmmizngmeads, bmem my
LoEsBM393M 89dmb3z930b 0ghob dgag60LLL
6060mgon godmizamomo sM oMb, EsddM39309
030 8913939mMbL 36 goabEgb d0640b0b
093909000006 0M873305690L 3 Ladydom ALY,
3oMo 03 dgdmbggznbs MMEILLE MO3s©
00m3939m0 590MdOL JombL Bsboggdalb
30000(3900%9.

£4.1.23. 30903930/ 38wgdsdmbomo ddmmmo
39 EY07YMONs EoBN367dYmW0 83HMTdbJsbab
3Mm3zo09M bgM3z0b 3gbHMTn gowayzebab
09000b393030 ©3gLEMML goay3960L 3MmMEgLDL,
0L939 OBNV6YOYWN 33(HMDB3BJb60bL Fgxz3sbgdNL
0903m0 30M©Ydo7mM0s agbeMmL bymMzob
3960hMmab haMmodhmMmonab goyzabab 3MmEgLDL,
6060000393 8900b3zg3000 3DM3939M™0 ©
3Mmzsngmoa bgMmznb 3gb6HMn nbbbNSO
30LgboLAZxOMMOSL 03(HMBbgobab bydobBngM
©3905690009.

4.1.24. ©30DM3930/383mM9dsdmboann ddmmea
30MEY07mns 3BM3939m0b 3Mm3zsngMm bygMm3znlb
396HMI0 ©BN369OY™MO 33hMTo6gobnb
99980070036 ©s 0163mbAL 8776036 3 (badn)
LY07dom EOOL 30sdn bogymsma bamzom
30M3639mymb ©sd036907m0 33hMTo65ob0L
3Mm3zo0gMo boMm3zob 3906HM0AL gooyzsbo,
2mb0dbYmn 350000 gabzmab s/3b
©39056903m0 33hM3o6gobnb 3Mmzonymo
LgM30L 396HM0E6 goyzsbab d9dwI3
00m3939m0 o 3Mmzsngmoa bgMzob 396HM0
0bbB0L 35LYbaLAZYOMMASL 33dhMTS0Jo60b
69000309M EB3Hx00M BN3HJO3DY O
JI8mgosdmbomos:

) ©0330LMML EsDM393L/YRWYOSBMbOM
ddomab 3Mmzsnymab bgmznb 3gbdHMTn
30M30M700L goobobswn ymzgmomoymaw 5
(byon) msmab mEybmono,

0) 013350 350yY336mb 3hmMdsbJobs byMznb
396HMab HomobhmMoneb o goyzebs
135000435600 bsgsLYMO Ess30LMMU
©53%03930/98w™gd39mbom ddmmmb.
09m3939m™0 06509007 M7x00L gobEgadb
60603900M7 30MMdxO00 gomzamabbnbgdymn
69L0b dgLo0sdNbYE Abmeme dgdmbszg3nb
LOEODM393M J900Mb3x300 o333MNBNENMYdNL
970003m0, bygm3z0b 39bHMab dogm

UNISON

INSURANCE COMPANY

the acceptance, in other case, the reimburse-
ment will not be given. But if in time of making
the insurance act, the parties are not changed,
insured must transffer them to insurer within
the 3 working days after car repair, except for
the cases when the insurer refuses the trans-
fer of parties.

4.1.23. Insured/authorized driver is obliged to
attend the process of the transferring dam-
aged car to the provider service center, also
after the calculating of car’'s damage he/she is
obliged to attend the process of taking out car
from the service center. Otherwise the insurer
and the provider service center is out of
responsibility of any kind of damage of car.

4.1.24. Insured/authorized driver is obliged to
take out the car from the service center with
his own expense within 3 working days after
the calculating the car’'s damage and forming
the invoice, otherwise the insurer and the
provider service center is out of responsibility
about car's additional damages and the
insurer has authority:

a) To charge the insurer [ authorized driver
with parking fee in the amount of 5 (five)
GEL daily;

b) To take the car out from the territory of
a service center and charge all the transfor-
mation fees from the insurer / authorized
driver.

The Insurer will issue the indemnification
according to the present Terms and Condi-
tions only after the case will been qualified as
an insurance case, on the basis of the relevant
assessment and invoice for the damages
provided by the Service Center.

4.1.25. The Insurrd is obliged to submit a list of
non-factory details installed in the car before
the insurance and obtain the consent of the
Insurer to reimburse such non-factory details
in case of insurance risk;

Otherwise, the Insurer is entitled to refuse to
compensate the damage caused by damage /
theft of the mentioned non-factory details /
equipment / accessories.
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©3330§LoMYOPN EOBNV690g00b Tgbododabo
999830bg00bs O N63Mabob boxydzgmbdy,

4.1.25. ©s39M3930 30MOIOYM™M0Ns EOM393009
BoM3Moanbmb s3dhmamodnmdn
©33mbhozdgman sMma-Jombbymo ydHomadob
9mBymonmm0Ogo0b Asdmbsmgzgamn s dnnmmb
09m3939m0bsgeb mabbdmos sbgmo
0Mmagdombbymo @ghamgdnb LosdM393m MbZNL
bom3nmgdobsb 865dMaYMYdsdY, 60bssMI3
090mbgg3000 3dM3939™0 3RMYdsdmbomns
30M0 MJ330 DaMamab 365DMYMxOODY,
390mB399m0 0b0dbymo sMma-JoMmbbymo
©9Homgo0b/dmBymonmmdgdab /ogdbgbysmgdab
©o%036900m/JyMomodno.

4.2, 039903930/ 9mbaMggdmy Y3agdsdmbagmo.:

4.2.1. L3EOBM393M dg0mMb39x30L aEaMINLLL
0000mb LoELBM393M 363DMIYMYdS
606000903Mg 30MM0O9000/3mmabom
3039600 6gboo;

4.2.2. 3monbmzmb boggmama boMmzgdom
990L39M@H0BAL AshamMgody;

4.2.3. 99M39390Mmsb 39msbbdgdnm 9339 mb
3060m0900;

4.3. 3903939M™M0 30 EHOMNL:
4.3.1. 00000mbL o gabobommb oddM3930L

30603bon B03b0b oamadnb dgbobyod;

4.3.2. 60600 dsMg 30MMOg0nby @S 3Mmobab
99000530bs gobLOBEM3IMML LoEsdM393M

3000 MoxMyd0b mebbs, 390306mML LoodM393M
990mb3g30b 0gho;

4.3.3. 3obEgL LoELBM393M 363DMAYMYdS Yyzgms
3330909 dobamonb, EM3ydgbhob domydab,
LoELdM3g3M 90mb3z930L Eqbnb,
LOEOBM3]3M 36DMIYMYdNL MEgbMANL
LaEOdM3g3M dgdmbgzgznb sghao
306L0dM3MNESO o LosdM3zg3m G90mb3zg3nb
3dhob bymdmByMasb 3 (bodn) Ladydsm b
3000580, 08 30MM0O7000 EsE3g6nan Bgbom (01
60600©g00M 30MMdg00b goMmms dbsmMggdnb
0096 sdshgdnmon 3gmobbdgdnm bbgs 3owadn
of 3Mab gomzsmnbBnbgdyann);

4.4, 39M3939mM0 3RMYdsdmboga.:

4.4, ©33M33MNYMML 33HMdMmIbL3MMHN;
4.4.2. ©33DM39300L sbBEMgONm (Y gb
99Lsdagoganng), 89903nbmb sdNsbyd MmN
030MOHMB3MMHNL omzamngmgdab sgho;
4.4.3. Aoohommb 9gL3gMHNd;

444, 53HMHMIBL3MMBHOL EBN3BJONLLL
0903900mb ©aB0369073m0 6s6omgodn, my nbobo
093990905M0s s0©3IbsL;

4.4.5. 9900306mL 893901900L WoMgdxMgd0L
30m37ms30s (67Lbs), @BN36g00L baMmabbnwsb
300m3nbomy;

UNISON

INSURANCE COMPANY

4.2. The insured /Beneficiary is entitled to:

4.2.1. Upon the occurance of the insurance
event receive insurance indemnification
according to the given policy;

4.2.2. Demand conducting of expertise/inspec-
tion, where the costs are borne by the policy-
holder.

Modify/change the terms and conditions of
the agreement together with the insurer;

4.3. The insurer is required to :

4.3.1. Receive and consider the policyholder's
claim for damages incurred;

4.3.2. Compile and draft the insurance event
act and determine the insurance indemnifica-
tion sum, according to terms and conditions
for land motor vehicle insurance, and Insur-
ance Policy;

4.3.3. Release insurance indemnification
payment within 3 (three) working days, upon
receiving all the necessary data and material
about the insurance event, determining the
occurance of insurance event and insurance
indemnification amount, according to the
terms and conditions for land motor vehicle
insurance (if no other agreement about the
time frame exists between the parties);

4.4, The insurer is entitled for:

4.4.1. To examine/inspect the land motor
vehicle.

4.4.2. In the presence of the insurer, if this is
possible, draft the examination act of the
damaged land motor vehicle.

4.4.3. Make expertise

4.4.4, In case of the land motor vehicle being
damaged, fix/repair the damaged parts, if
they are repairable.

4.4.5. Based on the degree of the damage
incurred, calcute the repair cost/draft the

repairs cost list.

4.4.6. Regarding criminal case or investigation
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4.4.6. LoEsdM393M MNL3YONL POEaMInm
390mB399m dg0mb3935LMsb Es3e3d0Mgdnm,
MmEgLboE sdMymos bobbaob badsmomab
Logdg o 300NbsMIMOL godmdngde,
003939M0 JBMg0sIMbLOENY Fod33ML
LOEOBM3]3M 365DMOYMYONL NOMOIDY
300006y39hnmgonb domgde.

333bmob 30M3939mM0 JBMgosIMboenny
LadMMMM BosbY39hnmgdab dnmgdsdmy
900b39L MbbIMOS sdDM393L dBDM3g39m0b
39985bg0gmab (9gb3gMeab) BogM 3gagbmo
s dbofgms d0gM dgmobbdgodyann
3om3ymo3n0b boxgydzgmdg, Loggmsmo
bofMzgo0m ndMyb39mymb Eodnsbgodymo
330MHMIBL3MMANL Fg3gmgde.

00 9900b393980 0y Logedmdngdm mMmgabmgodnb
3096 d0mgo a0 badmanmm goabyzghnmgdoo
00m3939m0b dngMm dgdmbzgazs
33308030MEJ0s baELdM3I3M 390Mb3I3s© ©I
95139390 8000g0L gosBY39hnmgdsL
B0M30b 360DMOYMgdnL Momdady, 3dDM3g39m™0
38mMgosdmbomons daMmamab mgbmoab
LadMMMM EJ3J60LLL, g3oMahabmos
090560gmL, Logodmdngdm mmagsbmgonb dogMm
3969930 99L39MHNBAL EoL3ZH60LY o
©33960mq00b dnbgznm gobbodmzMmym
mEabmoasbe o bbzs smmbgMmbohnymo
39033009 0gm0bL dngM dgagbomo
3omM37mMa3000) gobbadmamymo mabbgdnb
9900Mg000 d0gom Ji3Mmm 330Mg MEgbmdsL,
903bgmagzo BoMmamab mgbmonl, 3dM3939mby
©9 ©33dM339L dmMab M3e30M39m0
09006b3g00Lo.

4.4.7. 56 3ob39L LaEODM3g3M 3BBMIMYdS, O
33hMbHMB6L3MMBHOL JMEMOSL sEanmo 3gmboo
08539 930MHMIBL3MMHOL Fobamgdnm (oM.
3oLamg00b ol3aMg3nb 89dmbggznby, MdIE
00039300 d900b3930L OEEaMBsd©Y
99m3939mb B0bsLESM 336MOL);

4.4.8. 56 3oLE39L LOEODM3]3M 36DMOYMYO,
©330m3330L dngM s3MHMIBL3MMEHNL
©39mM3930L 30MMOgO0m obbodmzmym

33 EY073mMYxdsmy, 300 dmMab 5.1. 39694 dn
Asdmm3zmomo 35y oxmg0900b
39370LMYxo0bL;

4.4.9. 56 33L39L LoEODM3g3M 3BBMIMYd
dbmmmeE ©sddM3930L dngm docmnmgdymo
063mM3s300b boxyyd3zgmdy, oy 3Ma3gHadbhmo
mMaabmagdnb dogM dgydmgdgmos dgdmbgzgznb
390md63930 30DgB0L / 30m0M700b EEg6s o
39000000bs© 3960 bEyds LasdM393M MabZnb
bomdnmgdob Boghob sagbs. 6gdobdngMmo
9930 ©9 ©903969m™M0 Bogohn dmJdgaoL
09m3939m0b bobomggdame.

4.4.10. 56 3obEgL LoELdM393M 363dDMAYMYdY
LosdM3g3M dg0mb3zg30L dgbobgd sgbhob

UNISON

INSURANCE COMPANY

caused from insurance risk, insurer has right
to delay making decision about the car
repairs.

Insurer has right to give consent, about
payment of damages on his own account
Based on reparation cost list/calculation,
before making final decision.

When according to investigative authority’s
final decision this case will classified as
insurance accident and insurer will make
decision about compensation, insurer has a
right, while fixing the final value extent of
damage, to prefer the less quantity between
the investigative authority’s expertise conclu-
sion and other alternative valuator, despite of
damage amount and agreement between the
insurer and policyholder;

4.4.7. Not pay the insurance indemification if
the lend motor vehicle theft occurred via the
vehicle key (except in cases where the key was
lost, and the insured informed the insurer
about this in advance);

4.4.8. Not issue the insurance indemnification,
in case the policyholder fails to fulfill his/her
obligations as set out in land motor vehicle
Insurance Policy, included Failure to fulfill the
obligations listed in the paragraph 5.1,

4.4.9. Not issue the insurance indemnification,
only on the basis of the information given by
insured, if it is impossible to determine the
fact by competent authorities. Any doubt and
unconfirmed fact is acting in favour of the
insurer.

4.4.10. Refrain from issuing/not issue payment
of insurance indemnification until both parties
have signed the act over the insurance event;

4.4.11. The reimbursement for the third party
liability will arise while driving an insured
vehicle, by the authorized driver, in the event
of the insurance accident on risk of third party
liability of either the insured or the policy-
holder and the insurance indemnification will
be paid within 3 (three) working days after
entry into legal force of the certification
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mMIbMnzo bgmdmbyMmedwmy;

4.4.11. 990009 30Mmo 606009 E8IOM3930L
33LgbobAZgdMMONL MOLIBY LoodM3g3M
090mb3930L @aamdnbab boEedM3zg3m

30630 moMgds gonEgds yxmgosdmboao
9dommob oM EsdM399m™0 bohMobL3IMMM
LOdoMg00b FoMM30LLL, PoIDdM3g30L 9-3
30M(90)ab 606039 BoMIMIMONN
33bgbobAZgdMdNL 890mbzn3080. oIBM3930L
30LybnbAZgxOMMONL ods@abdHmMgodgmo
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(©o8dm39300 (sdM3g7mNb) B0y Bgbady
30M(90)0bsm30b Bnygbgogmo H0sbab
065dM7Mg00L NeMOsdY) BaMmIMEa60sb ©
LoEOdM3g3M dgdmbggznb sghob
bgmdmByMnasb 3 (badn) LadPBsm ML 35sd0,
0y 60600©700M7g 30MMdg00L goMs dbomMggdal
0096 adshgdnmn 3gmobbdgdnm bbgs 3oadn
3 3M0bL gom3omnLBNbYdYWN. 333LM6, Y
3M339(H9bHMn mMmagobmydo gmmdgb dobomgob
06 Loxyd3zmnob 3aMmayEL, MMAgeoE ABM3g39mb
odma3b boxyydzgmb, 3oMo mJd3sb boodM3g3m
3030 moyMyd0b goEgdedy, 30m3939mL og3Lb
IRBWYOS od3350ML 3650MaMadab goEgde
Lagom 3000M9d0bL goM339390wY. 83
898mb3zg3980, 83d®3939™M0 ©OM3I3L
(sdm397mb) B5MP©3aIbL go@szswgdab
Loxyd3ma sMbLYOYM NBBRMMISENLL
©mM3yd36hHoEnob.

4.4.12. 0939390 3x8mMgosdmbons ddomanb
o 33%03Mms YOgIMn 990mb3930LsL, 81Y37
090Lodg 30Mos 606037 LB M3330L
30b7b0bAgxOMMANL MoLIDY oM 3obEaL
LOEOBM3]3M 36DMIYMYdS EVIDM3930L

[958 90sdmbomo ddomanab dogM o0
bgmdg3Mmymgdob 30MmMdgd0L oMmm3g3nlb
0900b3930300, MmEabs3 3dDM3939mnb dngM
90090900 330s6Yy39BH0mYos sIdM3I30L
0000Mm 60600©x05MY 30MMdgo0mM
306LodM3Mymo 6sbomo I - 0o -
33hmBHEmI6L3MMEBHOL doMmab EaBM3930 -

3030 MydsBg YoMmab mgdnb dgbobgod.

4.4.13. 39M3939™0 JRMYd3IMbomos M gobEgb
LOEBM3g3M 363DMOYMYdY, MY 8DM39380 o6
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document (evidencing liability of the policy-
holder/insured towards the third party/ies to
cover damages incurred), if no other terms are
envisaged by additional agreement between
the parties. In addition, if competent organs
possess material or have reasonable doubt
motivating insurer’s refusal to grant payment
of insurance indemnification, insurer may
postpone payment of insurance in which case,
the insurer shall present information and
documentation motivating postponement to
the policyholder/insured.

4.4.12. The Insurer is entitled not to issue
insurance compensation in case of accident of
the driver and passengers, as well as to third
parties at the risk of liability of the Insurer in
case of violation of the terms of this contract
by the Insurer / Authorized Driver.The insurer
is entitled to refuse reimbursement for the
third party liability, for the same reason it
refused the insured.

4.4.13. The insurer has the right not to reim-
burse, if the insured or any authorized person
has not signed the insurance case act two
weeks after providing all the necessary
documentation, reaching an agreement with
the insurer and finalizing the insurance act
itself.

4,414, The insurer is entitled to decide the
isuue of third person liability reimbursement
upon its own discretion and reimburse the
loss ignoring the terms of this contract;

4.4.15. The Insurer is entitled to change the
terms of the present agreement and inform
the insured one month before making such
changes, If the insurer does not agree/or
disagree, in the written form, with the
proposed proposal within 2 (two) working days
from receipt of the notification by the insurer
on such change, the amendment shall enter
into force from the date indicated in the
notification Otherwise, the insurer is entitled
to terminate the contract within 1 (one)
month;

4.4.16. Other duties and responsibilites could
be envisaged by the Insurance Policy
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4.4.17. If at any time during the insurance
period the third party, who has a contractual
relation with the insurer and from whom the
insurer purchases non-insurance services in
favor of the insurd, changes the existing
condition at the time of insurance (significant-
ly worsens the price, quality of service, etc.)
the insurer is entitled:

A) To replace the service company;

B) To maintain the service company, but
increase the insurance premium, upon the
mutual agreement with the insurd and in
case of disagreement to decline the respon-
sibility for the provision of non-insurance
services and notify the insurd about above-
mentined upon the written notification
(sms, e-mail etc)

5. Determining damage amount and
disbursal of insurance indemnification

5.1. Insurance indemnification is paid after
determining all necessary insurance-related
data:

5.1.1. Determining insurance event/accident
and the amount of damage;

5.1.2. Determining the form and the sum of
indemnification, etc.

5.1.3. Concluding Insurance Indemnification act
and signing by both parties.

5.2. Insurance indemnification amount is
determined within the limits of the sum
insured (remaining insurance limit); In case of
indemnification of damages resulting from an
insurance event/accident risks identified in
the terms and conditions of insurance, the
deductible and tear percentage (not consider-
ing depreciation for third person losses)
identified in the Insurance Policy and under
this terms are subtracted from the total
amount of insurance indemnification to be
paid.

5.3. for Partll and partlll - Insurance indemni-
fication for policyholder's/insured’s third
party liability for damages inflicted upon life,
health or property of a third party, as well as
for personal accident is calculated in accor-
dance with the percentage of the following
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limits determined by the Insurance Policy
within the responsibility of an insurer (or
sub-limits, if the Insurance Policy foresees
such clause):

a) Above the elbow joint of one hand:- Right
-70 % ,-Left-70 % ;

b) Below the elbow joint of one hand:- Right
-60 %,-Left -60 %;

c) Palm of one hand-Right -60 %,-Left -60%;
d) Above the knee joint of one leg -70%;

e) Below the knee joint of one leg - 50% ;

f) Foot - 50%;

g) Eyesight:-Both eyes - 100%,-Single eye
-35%;

h) One finger of a palm:-Thumb-20%,-Index
-10% ,-Middle-5%,-Ring Finger and Pinky
-5%., i) One finger on a foot: -Thumb
-5%,-Others -2% ;

j) Loss of hearing:-Single ear -15%,-Both
ears - 60 %Loss of Sensation:-Smell -10%
,Taste -5%.

5.3.1. In case of death - 100% disbursement of
the liability limit.

5.3.2. In case more than one person is damage
due to insured event, insurance indemnifica-
tion will be paid separately to all injured
parties proportionally according to injury
degree, but not more than Insurers total
liability limit;

5.4. In case of damage caused to the property
- amount of damages is calculated on the
basis of calculations made by relevant expert
provided by the insurer, within the upper limit
of the Insurer’s responsibility; Meanwhile, if
insurer will cover (within his liability limits)
third party’s property’s total damage, caused
by the insured, trespassed third party is
obliged to transfer damaged property right to
insurer.

5.5. In case of vehicle total destruction, due to
of theft, burglary, and robbery, after insurance
indemnification, according to Georgian legisla-
tion and present terms and conditions, insurer
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gets right to the damaged or stolen motor
vehicle.

5.6. Total payment of insurance indemnifica-
tion for one or several insurance events/acci-
dents occurring against the object insured
during insurance validity period shall not
exceed the upper limit of the insurance
(insurance amount) unless the policy states
otherwise.

5.7. Deterioration of health conditions/death
of a vehicle driver and/or a passenger will not
be subjected to payment of insurance indem-
nification, if the event occurs after 12 calendar
months from the date of the road accident.

5.8 If after trauma acqured as a result of the
road accident which took place within an
effective insurance period, a person is granted
disability status (disabled), or is deceased,
insurance indemnification shall be calculated
deducing any amount of insurance indemnifi-
cation paid earlier.

5.9. In case of damage to a vehicle, the sum of
damage is calculated based on the calcula-
tions and the act of damage/defects drafted
by respective auto-service agency (hereinafter
“expert”) selected by the insurer. In addition,
insurer is entitled to choose to pay indemnifi-
cation based on calculation provided by
policyholder/ insured. Damage amount shall
include costs incurred on insurer (insured) for
transporting the damaged vehicle, which have
been agreed with the Insurer. The insurer will
pay no more than the market value of the
insured vehicle.

The amount of the loss shall also include the
expenses incurred by the insurer, which it
incurred in agreement with the insurer for the
transportation of damaged vehicles under the
policy (so-called evacuator service for vehicles
whose maximum permissible mass does not
exceed 3.5. Tons)

5.10. Free Wrecker Service is provided in the
country according to the terms of policy;
even if the in area of insurance are mentioned
other countries besides Georgia, damaged
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car's transportation expenses will be paid only
in scale of Georgia. Any exspenses of the
damaged car’s transportation outside of
Georgia’s borders will not be paid.

In case of a partial damage, the insurer will
pay damaged car’s transportation (evacuation)
exspenses to the nearest agreed provider
service center, in scale of one insurance
accident. Also, in case of total damage (com-
plete destruction), if the insurer will pay
evacuation damages, final insurance reim-
bursement will be reduced with the amount of
evacuation exspenes.

5.11. In case of complete demolition/loss of a
vehicle caused by theft, burglarly, robbery or
other insurance risks, insurance indemnifica-
tion amount is determined within the sum
insured not exceeding the market price of the
vehicle at the time of insurance accident.
Besides, the amount of deductible for vehicle
depreciation which is subtracted from insur-
ance indemnification sum determined by the
Insurance Policy, together with the value of
vehicle parts functional for vehicle resale,
unless these parts are transfered to the
insurer, by the decision of the insurer based
on relevant legal act. Transfer of the damaged
vehicle to the insurer should be conducted
through its removal from the Ministry of
Internal Affairs Service Agency registration.
Costs of removal from the registry is covered
by the insured party;

5.12. The insurance of the same risks in anoth-
er insurance company (double insurance)
should be discussed in advance with the
original insurer. In case double insurance
takes place without the knowledge or consent
of the original insurer, the original insurer is
has longer any responsibility for the condi-
tions specified in the given contract . In case
of a double insurance, the reimbursement will
be done accoring to the Georgian legislation
clauses 827-828.

5.13. If the insurance object age is more than 3
years, insurer has right at his own discretion
choose the repair service center, which will
determine the amount of damage and/or
make calculation of loss based on cost-effec-
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tivnes. Meanwhile the insurer is entitled to
issue indemnification in estimated value of
second hand original or non original vehicle
parts. But, in case if policy holder demands
new vehicle parts, insurer has right to issue
indemnification with price as it was before
this insurance case, according to which the
insurer incurred claims liability in view of
conditon and wear out before the damage. If
the vehicle insured has been operational for
less than three years, but due to various
reasons has no active warranty, the insurer is
entitled to choose the respective service
center and/or loss calculation system, and
base the loss reimbursement on cost effec-
tiveness. In any case, if the object of insurance
is located under the guarantee of a specialized
auto center, the insurer, during the period of
warranty, is entitled to receive service in the
authorized service center.

5.14. In case of partial damage of the vehicle,
the insurance indemnity can be paid, accord-
ing to the decision of the insurer, by issuing
insurance indemnity to the insured / benefi-
ciary, as well as by direct payment to the
relevant supplier for the purpose of repairing
/ restoring the damaged vehicle In case the
damaged motor vehicle is repaired in the
provider service center of the Insurer, on the
basis of the agreement of Insured/Policyhold-
er/Beneficiary and upon the decision of the
insurer, the insurance indemnification will be
issued directly to the mentioned service
center, and the amount of deductible in this
case will be paid also directly to the service
center by Insured/Policyholder/Beneficiary.

5.15. Upon specific loss, if it turns out that the
insurance compensation paid from the insurer
was not spent for the damaged property
restoration by the policyholder or beneficiary,
repeated insurance accident will not be
included in calculation and/or will be adjusted
by the cost of repairing from the insurance
compensation that will be determined by the
Insurer according to Provider Repair Service
Center.

5.15.1. After repair and payment insurance
indemnification land motor vehicle should be
presented to the insurer for technical inspec-
tion/examination. Otherwise, to the future,
such damage will not qualify for inclusion in
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the calculation of damage. After the renova-
tion of damaged property, as well as reim-
bursement of loss, the insured has an obliga-
tion to show the repaired (restored) property
to the insurer upon its request. In case the
insured refuses, the insurer is entitled not to
reimburse any similar claims in the future.

5.15.2. If the insured does not want to replace
damaged part of the car and give it to the
insurer, the insurer is obliged to reduce
reimburesment with the amount of market
value of the damaged parts. Also if the
compensation has already made and the
insured has not given the damaged parts to
the insurer, the insurer is entitled to claim the
compensation with amount of market value of
damaged parts.

5.16. After insurance indemnification disburs-
ment, maximum limit of the insurer’s responsi-
bility (including third party liability) is
decreased proportionately to already
disbursed indemnification of damage. In
addition, policyholdercan raise the sum
insured up to the initial amount following the
payment made to the insurer in the form of an
additional premium; . about the change in
market value of an insured vehicle, policy-
holder/ insured can periodically address
requests to the Insurer for allowing increase
of the sum insured subject to payment in the
form of a premium.

5.17 In case of external damage to the insured
vehicle an insurance indemnity will be paid
without documents issued by the relevant
authorities of the Ministry of Internal Affairs of
Georgia only in the event of damage of a
motor vehicle by natural disasters ) and
damage only of a windshield during operation
(driving) of a motor vehicle for which the
relevant authorities of the Ministry of Internal
Affairs does not generally issue certificates,
e.g. damage by rebounding of pebbles;

5.18. In settlement of minor insurance
event/accident, if it is provided in the insur-
ance policy:

5.18.1. When occures insurance event/acci-
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dent, insured/authorized driver is obliged
immediately report call center + 995 322 991
991 and inform about event/accident. Despite
of the accident caused by rebounding of
pebbles; Before police or insurer officer
arrives, is forbidden to move damaged motor
vehicle, except of the police request.Otherwise
insurer has right not to reimburse damage;

And in case of damage caused by rebounding
of pebbles, the driver is obliged report call
center as soon as the traffic is completed.

5.18.2. On the event/accident place claims
officer assesses the quality of vehicle damage,
according to which makes an act of insurance,
where indicates the amount of indemnifica-
tion. If insured/authorized driver agrees to
take indemnification made by claims officer,
signs his agreement to get insurance indemni-
fication;

5.18.3. In case if claims officer will not go to
event/accident place, the total loss will be
regulated on the basis of police protocol and
the clauses of the given policy;

5.18.4. To get insurance indemnification
insured will be transferred reimbursement
cheque, which indicates insurance indemnifi-
cation amount. A receipt can be exchanged in
the JSC. “Insurance Company Unison”s cash;

5.18.5. In case if insured/authorized driver
does not agree insurer’s assessment, the
damage will be treated according to the terms
of this contract.

According to 2.20 paragraph minor insurance
event/accident without police protocol will be
regulated only when the damage is caused by
natural disaster and by exploring (driving)
motor transport during which was damaged
windshield, for example damage by rebound-
ing pebbles, on which in general, the relevant
authorities of MIA does not issue a ticket.

6. Damage amount shall not include
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(unless otherwise agreed by the parties):

a) Vehicle warranty repair and technical
service costs;

b) Repair work related to vehicle recon-
struction, reassembling, replacement of
specific parts (additional equipment);

c) the damage caused by the list mentioned
in 2.11. and 2.12 if such was not taken into
account in the insurance policy

d) Technical deficiency;
e) Deductible;

f) Depreciation;

6.1. If there are several damages of the parked
vehicle as a result of an established insurance
risk and the distance of the damaged places
on the vehicle / place of occurrence / degree
of damage (s) and other circumstances
preclude the occurrence of the same risk (s) of
the damage (s) or, despite the possible occur-
rence of the same risk, there is no coincidence
time (For example, there is an unlawful act of
a third person, expressed as a result of a
collision with a possible vehicle of the insured
vehicle, but the traces of damage are recorded
in different places, which indicates the
damage caused in different periods) The
Insurer will then consider only one claim
(which is newer at the time of notification to
the Insurer or if it is impossible to identify
such, the Insurer will be guided by the proce-
dure for compensation for a smaller cost.

7. Following exclusions are not covered by
the insurer:

7.1. Damage to the tire (s) caused by poor
quality road;Natural (mechanical) wear, rust,
corrosion, depreciation of the land motor
vehicle that improves vehicle conditions prior
to incuring damage.

7.2. Damage occured on off-road.

24



0amdsamgmoosb;

7.2. 3M3LO33HMAMONMM 3D adaaMn Bosbo.
7.3. 93hMBHM6L3MMAHOL JyMomds
LaMY3OLAHMIBM FMBEAIMOSLMSD 36/
3oLoMxdMIb gMmy;

7.4. 36 365DMyM @09, 33HMBHMmIOLIMMHNL
H996039M0 gondommomodno sdasmo
d90mb3g30s, o dmMob, @eaggboano 69Lob
0369b3s 99mb39300L EaL LodyMe3900L
3Mm®gddmmab bodommabs s LadyMazgdab
LYBMOYMMOSLM6 FgnxLdsdnbMdNM
390mB399m0 850mb3gg3900. 8bg39: IgbMyggdab
3o900Mmamd0m, gangghmmbymaon
3o980Mmsmdnm od@asMmn dgdmbgzgas, dmamy
Asmogzom godmb3ggmo bobdsmo, mznmasmyds,
L363030L LoLAHIOL oydoMmmamMmonm EsIEasMn
090mb3939, 3om3gamo 6o6omgdnl, dom dmMoab
dMma30b s 30bo EgdHamgdab, bagsmo
6060mMg0nL, 3oa39doms MMM,
303903mahmMmob o6 bbgze
9madHMmmImBYmMAnmmonb sd0sbg0s. goMmms
3oModnmn 39906039M0 aBnsbgonbL
090mb3939000L0, M3 3odmMInbaMgmMdL
@axsmMymo Mobigdnasb.

7.5. 330MHM6L3MMHOL MMAMDY /56
690003096 LVEEbDY owazmab dgoaa®
Lo38@0 63B0MYdNL EBN670s (LodYMO3900,
©0b3g00, 3sMnHgma, LodybMydy bybogdn ©s 0.8)
7.6. 93hMbLHMObL3IMMEH™M Ladysmgdsdo
Asdmbhoggdymo d3690M0n30 s0Mab EobsaaMdy
06 @oboasmab dngM godmbB3ggmon Boobo

7.7. 56 360D MM Y0 BM3gYMO
33hMLOHMIBL3MMBHM Lodyomgdob bsddgbgdmm
0mMmgabdg amadnb s 86 goaanmgdab MmbL
©@a8aamn dgdmbgnzgodn.

7.8. 93MhmHMbL3MMEHOL bodoMmmnzgmmb
HamobhmMoob goMmamgdb gamam
3o6bmMmEngmgdmn 89390900L baMmggdn, Bom
amMob 93539930008 o bbozobb3s bogsModm
LabgE09d0m 3odmb3ggmMn EabsbaMmzgdn

7.9. ©3dM397m0 33¢hMIMdnmn 01dg0690s /36
03hmamonab dobsbosmgdagdo oM 9dmbzgzs
VIN gm@ab (s3hmdmonmab bangbhogazsEom
B6mdgmn) gLs0sdAb BbsbnsmygdmMYOL,
MmIgmboE 3BM3939m0 dmo3dm3z9db
LaMIBLIMMBM LOIYsMgodab dBsMAMYdMaL 86
bbgo 3M339MH9bHMa BysMmb 39339mo0m;

7.10. m300(gsdm3bogdymn/gsdmyEbsgdgmn),
d90mgmom, bomdsmoa Jagogdom, badmgomasgm
dmgmzamgdnm, HgmmmadIob sgdHoom ob dabo
0309mmo0m adEasMmn 390mb3zg3o.

7.11. LOEVBM393M 36DMYMYdS oM onEgxdy, Y
33hmbHMabL3MMBHNLOM30L Bnygbgdymon Hasbo
300mb3gymn.:

0) 33hmBHMB6L3MM AL BoMmM30LSL
dm3m3meymo, bamzmboggmo o6

UNISON

INSURANCE COMPANY

7.3. Theft of the vehicle with a vehicle ID card
or/and an (ignition) key;

7.4. The damage caused by technical failure of
the vehicle, including damages caused by
inconsistency of tire tread heght and tire
seasonsility on the day of the incident, brakes
failure, electronic cases, fires caused by short
circuit, combustion, failure of the fuel system,
damage of the parts, including the engine and
its details, suspension, gearbox, battery or
other electrical equipment. Except cases of
direct mechanical damage resulting from
hidden risk.

7.5. The damage to suspension parts (as well
as tires, discs, brake pads, and etc.) or failure
of any other details due to landfills, or running
over any objects, descending from any height
or similar reasons.

7.6. Damage caused to or by the natural gas
installation equipment into the vehicle;

7.7. The damaged that accured by standing or
moving on the construction site of an insured
vehicle.

7.8. Repair costs relkaited outside the territory
of Georgia, Including the costs of evacuation
and various penalties.

7.9. The insured vehicle is searched and / or
the characteristics of the vehicle do not match
to the relevant characteristics of the VIN code
(vehicle identification number) that the insurer
obtains through the competent source of the
vehicle manufacturer;

7.10. A case established by war (declared/un-
declared), invasion, war, civil unrest, act of
terrorism or attempted terrorism;

7.11. Insurance indemnification will not be
disbursed in cases when damages caused to a
vehicle are a result of the following condi-
tions:
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A) Vehicle was driven by a driver under the
influence alcohol, narcotics or psychotropic
drugs or in the treatment of drugs that are
contraindicated with motor transport,
regardless of the guilty side (insured or
third party). Also, according to the applica-
ble legislation of Georgia (including the Law
on Road Traffic), the insurer is entitled to
refrain from reimbursement of insurance. In
addition, if the authorized driver/third
party refuses to perform alcohol, drugs or
psychotropic examination (test) or during
24 hours, the insurer is not entitled to pay
compensation.

B) The risk is not insured by the policy.

C) C) The permissible speed limit of

30 km / h and more, go through the
continuous line, axial line crossing; red,
Except for the cases where it is necessary to
save a third party life or property; Ignoring
of the sign “GIVE WAY”

D) No damage will be reimbursed if at the
scene of the accident, the impact of any
insurance risk is not unequivocally
confirmed, there is no trace of the cause of
the damage (debris, rash, subject, etc.).

E) An accident caused by transmission
failure- rolling backwards/forwards

7.12. In any case, the damage wich is not
caused by external impact will not be compen-
sated.

7.13. Any accident loss or transportation
exspenses, which are caused by violation of
parking rules, also penalty parking and car’s
releasing exspenses from penalty parking will
not be compensated.

7.14. If authorized driver has leaved the
accident area, or moved car without Insurer’s
permission (if that wasn’t ordered by police),
or didn’t call the police (except for the proce-
dure considered in insurance policy when
there is a small insurance case and there is no
need of police protocol), or did not immedi-
ately notify the Insurer about the accident, the
compensation will not be paid.
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7.15. insured’s Third party liability shall not be
reimbursed if the owner of the the third
person ‘s damaged property is insured;

7.16. Damage to a vehicle that has been
outside Georgia for more than 1 month will not
be reimbursed

7.17. Damage to the insured vehicle if the
damage is caused by an insurance risk, but the
insured has not received any additional
financial loss as a result of the accident, which
means that that before the accident was
announced the estimated cost of repairing
(correcting) the damage has not changed
despite of the accident.

7.18. Any damage to the vehicle, if there are no
photos of the current state before insurance
of the damaged vehicle, as well as damage to
any non-standard equipment if there are not
specified in the application and the parties
have not agreed about it in advance.

7.19. After reporting the accident, the policy-
holder/beneficiary is obliged to provide the
insurer with the opportunity to obtain a
detailed road accident report (CDR)/obtain
information about the insured vehicle, on the
basis of which the insurer will make a decision
on compensation for damage. In case of
disagreement, damages are not subject to
compensation.

7.20. In accordance with the procedure
established by the legislation of Georgia, in
the winter period on international highways,
domestic highways and secondary roads, the
movement of a vehicle without mandatory
winter tires and/or anti-skid chains and the
resulting incident is not subject to
compensation.

8. Other Conditions

8.1. In case of complete destruction of the
vehicle, theft, robbery, robbery, by the deci-
sion of the insurer, it is possible to replace the
insured vehicle with a similar model, age and
technical condition of the vehicle, and after
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the insurance payment, the insurer in accor-
dance with Georgian law and these terms
acquires ownership of the destroyed or
hijacked vehicle.

8.2. After insurer completely disburses insur-
ance indemnification following the cases of
vehicle theft, burglary, robbery, destruction
risks, Insurance Policy in relations to the
relevant vehicle is terminated,;

8.3. Insured has right in case of car event/acci-
dent, if insurer has made decision about
insurance indemnification and if such kind of
coverage is considered by insurance policy,
get motor vehicle replacement service. The
number of days for such service, as well as the
times it can be used is fully negotiable;

8.4. If requested car replacement, insured
should apply to insurer with written state-
ment. To get the mentioned above service if
motor vehicle lessor request deposit, the
amount of deposit pays insured, but the
amount of service pays insurer. By insurer’s
decision is available to proceed service
deadline.

9. Subrogation

9.1. Whenever the policyholder/insured can
place claim before the third parties on the
compensation of damages incurred, the claim
transfers to the insurer in case he reimburses
the damage of the policyholder. If the policy-
holder rejects third party claim or refuses to
exercise its right to adress legal claims, the
Insurer is released from the responsibility to
reimburse the portion of damages where it
(insurer) could have obtained reimbursement
for its costs on behalf of the Policyholder, had
the latter submitted adequate request.

9.2. The Insured (policyholder, beneficiary) is
responsible to facilitate and transmit to the
insurer all the documentation available and
not to hinder the policyholder from exercising
of the right envisaged in article 9.1.

10. Settlement of disputes and payment
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of damages

10.1. Each party is obliged to reimburse the
other without preconditions and in full dam-
ages incurred as a result of its actions -
non-fulfillment of obligations, defected/par-
tial/ undue fulfillment, failure to fulfil obliga-
tions in good faith, and/or damages caused
from undue delay(including damages for
unaquired profit/income and moral damages)
- in accordance with the provisions of Geor-
gian legislation.

10.2. If concluded that Insurer has paid indem-
nification on the basis of fraud documenta-
tion/information, such paid indemnification
should be returned back to Insurer, within 10
(ten) working days from such requirement of
the Insurer.

10.3. Any dispute between the parties shall be
settled by mutual negotiation and agreement.
In case of disagreement, the dispute will be
considered by the Thilisi City Court according
to the location of the insurer.

11. Correspodence

11.1. All correspondance envisaged by present
document or policy should be delivered to the
Policyholder directly or sent via post, email,
fax or SMS on the adress provided in the
policy and this will be considered that party
received all notifications.

11.2. Any information, message, remark or
comment of dissatisfaction should be send via
SMS on the number provided in the insurance
application, upon which the insured gives
consent with the signature for the given
conditions.

11.3. The insured is obligated to inform the
insurer regarding any changes in the personal
information provided (location, telephone
number, fax, E-Mail) in the application. Unless
this information is provided accurately, the
insured cannot name the change of address as
a legitimate reason for not receiving the
relvant notice, and the notice will be consid-
ered as received with all the related conse-
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quenses in full force.

12. Confidentiality

12.1. Any information received due to coopera-
tion between the sides is considered as a
confidential information. It's impermissible to
inform any third side about the clauses of the
agreement without the written consent of the
second party. Also, both sides should guaran-
tee the protection of any correspondence or
other relevant documents that occurs between
the two sides among the boundaries of the
given agreement, from any third side involve-
ment, unless such involvement is permitted by
the Georgian law.

12.2. This responsibility is in force even after
the contractual agreement is void and/or
expired.

12.3. Additionally to the penalty provided in
the home pahe of this agreement, side
responsible for breaching clauses

12.1. and 12.2. will be held responsible accord-
ing to the Georgian legislation.

13. Final Provisions

13.1. Mutual agreement of the parties is not
required for amending present terms and
conditions if such change/s can be derived
from the Georgian legislation.

13.2. Policyholders obligations wil be spread
equivalnetly to Insured, Beneficiaries Obliga-
tions.

13.3. By agreeing to these terms, the Insurd
certifies that the Insurer is entitled without
further consent and authorization from the
drivers, apply to the relevant competent
authorities and obtain any information and
documentation on the offenses committed in
the field of traffic accident against the insured
and / or authorized driver provided by the
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policy, as well as any criminal case docu-
ments.

13.4. The insurance policy certified or issued
by the insurer with electronic signature and
electronic seal is equal to the original, as well
as the consent made by the insurer through
electronic communication with the insurer is
equal to the signature of the insurer on the
terms of the insurance.

To exclude any doubt, the insurance policy
and the relevant agreement may be made in
writing form, either through any corporate
e-mail completed with unison.ge - confirma-
tion is equivalent to a signature.

13.5. You can send your claims (pretention) to
the following e-mail address :
shenikhma@unison.ge, or complaint@uni-
son.ge also you can contact us in the follow-
ing number: (+995 32) 2 991 991 “. In case of
differences between Georgian and English
versions, preference is given to Georgian
version.

13.6. By receiving the services covered by this
insurance policy, the Insurer/Insured agrees
that:

The Policyholder/Insured transfers the right
to JSC Unison Insurance Company ( 404393152),
to process the insured's personal data for
insurance and loss settlement purposes,
including requesting any information and
documentation related to the insured event
from any institution.

Also, in order to provide and/or offer services,
process the personal data of the insured in
accordance with the Georgian legislation.

For this purpose, the insured agrees to
process and store the name(s), address,
telephone number, e-mail address, fax
number for direct marketing purposes (includ-
ing the purpose of offering/receiving various
benefits and discounts from the insurer's
partner companies) for an unlimited period
until requested.
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The Policyholder/Insured has the right to
receive information about the data processed
about him, as wall as to request their correc-
tion, update, addition, blocking, deletion and
destruction, to stop using the data for direct
marketing purposes.
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